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PIP Roles and Permissions 
Prior to registering to become a PIP user it is important that understand the different user 
roles and permission in PIP and which is appropriate for different individuals in each 
organization. 
 

ROLE PERMISSION 

Viewer Assistant View Demographic information 
Create Patient lists 
 

Limited Viewer View Demographic information 
Create Patient lists 
View all Medication profiles – except masked profiles 
 

Viewer View Demographic information 
Create Patient lists 
View all Medication profiles  
 

Enhanced Viewer View Demographic information 
Create Patient lists 
View all Medication profiles 
Record Allergy/intolerance information 
Record non-prescription drug information 
Print electronic prescriptions 
 

Prescriber In addition to Enhanced Viewer 
Manage electronic prescriptions 
Create electronic prescriptions 
Manage contraindications 
Renew electronic prescriptions 
Hold/release/discontinue/revoke electronic prescriptions 

Dispenser 
This role is required 
for CeRx messaging 
users only. 

View Demographic information 
Create Patient lists 
View all Medication profiles 
Record Allergy/intolerance information 
Record non-prescription drug information 
Fill/Dispense using an integrated pharmacy system 

 


