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1 e Introduction

1.1.

PIP Vision, Goals and Objectives

Pharmaceutical Information Program (PIP) Vision

The Pharmaceutical Information Program will provide health care professionals and
patients with information and tools to make optimal drug therapy decisions to improve
the quality, safety, and management of health care for Saskatchewan residents.

Goals and Objectives

1.

To optimize patient care by:

e Reducing drug/drug and drug/allergy interactions

e Reducing duplicate therapy

e Reducing transcription errors

e Increasing accuracy of patient drug profile by ability to discontinue drugs not
required

e Supporting clinical decision making in the selection of drug therapy

e Providing information needed to minimize drug abuse, diversion and misuse
(added following Secondary Review - to be confirmed)

To support appropriate drug therapy while minimizing costs by:

e Providing information on drugs covered by the drug plan

e Providing prescribing clinicians with current information on best choice
alternatives

e Providing access to current drug information

e Supporting compliance monitoring by providing real-time prescribing history

e Reducing physician visits and hospitalization due to adverse drug reactions

To improve continuity of care by:

e Facilitating the sharing of patient information across the continuum of care

e Improve the accuracy and timeliness of drug dispensing history information
across all points of care

Pharmaceutical Information Program (PIP) Desk Reference
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e Facilitate new models for delivering care such as Primary Health Care and
chronic disease management, etc.
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1.2.

Responsibility of Trustees

1. Trustees are ultimately responsible for the collection, use, disclosure and protection
of patient health information within their organization; therefore it is incumbent on
them to monitor the access to this information by staff within their Trustee
Organization. Each PIP Approver at a Pharmacy Trustee Organization should be
assigned responsibility for monitoring PIP access of all those individuals approved for
access to PIP by that PIP Approver utilizing the following guidelines:

a)

b)

d)

Frequency of Monitoring: The frequency of monitoring PIP usage should be
determined by the volume of accesses and the number of users with access to
the PIP application. Where volumes of accesses are heavy for a particular
Trustee organization, the frequency of monitoring should increase. It is
important that monitoring be completed on a regular basis, with a minimum
frequency of at least once per month. This allows any inconsistencies with access
to be addressed in a timely manner thereby protecting both patient information
and the Trustee.

Method of Monitoring: The web-enabled version of the PIP application has a
built-in tool for monitoring PIP usage. Every user of PIP can view his or her own
usage, while PIP Approvers can monitor usage for all users for a given location.

Items to Review: Based on interactions with patients, each Trustee should have
a good idea about how and when patient data is accessed within PIP. Some, but
not all, areas that should be reviewed include:

e Same last name or family member profile accesses

e Frequency of patient profile accesses within a given time period

e Patient profile access outside normal work hours

e Profile accesses without a matching, appropriate service event

Further Investigation: The PIP Approver should consult with the Trustee
organization’s Privacy and Security Officer. In cases where unauthorized access
of patient data has occurred, the Privacy and Security Officer ((306) 787-3155)
should report the situation to the Ministry of Health, Chief Privacy Officer.

Pharmaceutical Information Program (PIP) Desk Reference
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2. Trustees are required to take all reasonable steps to ensure that the following rights
of individuals are respected:

a)

b)

d)

f)

g)

Consent: Consent is obtained for use and disclosure of personal health
information. Note: In certain circumstances a trustee will disclose personal
health information to another trustee so that a service can be performed. In
such circumstances the trustee receiving the information may act on the consent
gathered by the first trustee and may use or disclose the information for the
purpose it was received or for a consistent purpose, without the need to get
consent a second time.

Revoke Consent: An individual may revoke his or her expressed or implied
consent to the collection of personal health information or the use or disclosure
of personal health information in the custody or control of a trustee.

Prevent Access to Comprehensive Health Records: Individuals have the right to
prevent access to a comprehensive health record that is created and controlled
by the Saskatchewan Health Information Network or by a person prescribed in
the regulations under the act.

Right to be informed: HIPA requires that trustees take steps to inform
individuals of the anticipated uses and disclosures of their personal health
information and to establish policies and procedures to promote knowledge and
awareness of the rights extended to individuals by the Act.

Tracking Disclosures without Consent: All trustees must be able to inform
individuals about disclosures of their personal health information made without
their consent.

Collecting the Health Services Number (HSN): HIPA places restrictions on the
collection of HSN from individuals. Collection by a trustee for a health service or
program but collection for other reasons must be in accordance with HIPA.

Individual’s Request to Review or Appeal and action/decision of a Trustee:
HIPA gives individuals the right to apply to the information and Privacy
Commissioner to request a review of the action taken or a decision made by a
trustee with respect to the individual’s personal health information. Individuals
also have the right to appeal to a court the decision of the trustee regarding

Pharmaceutical Information Program (PIP) Desk Reference
March 2013 -8-



H ea Ith Empowering Patients, Enabling Care.

whether the trustee will or will not comply with the recommendation of the
commissioner.

Note: HIPA gives individuals the right to designate another person to act on their behalf
regarding any of the individual’s rights with respect to their personal health information.

3. The trustee must have policies and procedures that result in administrative,
technical and physical safeguards that protect the integrity, accuracy and
confidentiality of personal health information.

4. All trustees must have a written policy concerning the retention and destruction of
personal health information and the policy must meet the requirements set out in
regulations.

5. Trustees that use the services of a third party to process, store, archive, destroy,
combine or otherwise manage personal health information must have a written
agreement with that third party that meets the requirements of HIPA.

6. A trustee must take reasonable steps to ensure that personal health information
collected is accurate and complete.

7. The trustee must know the identity of the person receiving personal health
information any time it is disclosed. If the person is not a trustee, the Act requires
the trustee to take reasonable steps to inform the recipient that the information
must not be used for any purpose other than the reason it was disclosed.

8. Trustees are responsible for educating staff to ensure they are aware of the policies
and procedures of the trustee that ensures compliance with the Act.

9. HIPA requires that if a trustee ceases to be a trustee, the personal health
information must still be cared for in accordance with the Act.

For complete and detailed information regarding Trustee’s responsibilities as outline in
HIPA, please refer to the complete document at:
http://www.gp.gov.sk.ca/documents/english/Statutes/Statutes/H0-021.pdf
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2 e Accessing PIP

2.1. PIP Roles and Permissions

Prior to registering to become a PIP user it is important that understand the different
user roles and permission in PIP and which is appropriate for different individuals in

each organization.

ROLE

PERMISSION

Viewer Assistant

View Demographic information
Create Patient lists

Limited Viewer

View Demographic information
Create Patient lists
View all Medication profiles — except masked profiles

Viewer

View Demographic information
Create Patient lists
View all Medication profiles

Enhanced Viewer

View Demographic information

Create Patient lists

View all Medication profiles

Record Allergy/intolerance information
Record non-prescription drug information
Print electronic prescriptions

Prescriber

In addition to Enhanced Viewer

Manage electronic prescriptions

Create electronic prescriptions

Manage contraindications

Renew electronic prescriptions
Hold/release/discontinue/revoke electronic prescriptions

March 2013
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Dispenser View Demographic information

This role is required  Create Patient lists

for CeRx messaging  View all Medication profiles

users only. Record Allergy/intolerance information
Record non-prescription drug information
Fill/Dispense using an integrated pharmacy system

2.2. PIP Registration Process

The steps of the registration process are as follows:

1. Each organization must sign and submit a Joint Services and Access Policy (JSAP)
to eHealth Saskatchewan. This policy can be found on the PIP web page at
https://pip.ehealthsask.ca/

2. The organization then identifies an Approver who will manage staff access to PIP.
The Approver must register first using the on-line registration located at
https://pip.ehealthsask.ca/. The security team will verify the registration and
alert the Approver via email when their registration is approved.

3. Once the Approver is registered, other staff members can complete the on-line
registration form. The security team will request verification from the Approver
before authorizing the registrations. Once the authorization process is
complete, the new users will receive an email notification that they have been
approved to begin using PIP. This process can take several days.

4. The Approver is also responsible to disable staff accounts by contacting the
eHealth Saskatchewan (Service Desk) - Tel: 1-888-316-7446.

See Appendix A for detailed directions on PIP registration.
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2.3. Password Guidelines
When creating your password, remember the following criteria:

1. Your password must be at least 8 characters long and contain 1 uppercase letter,
1 lowercase letter and 1 number.

2. Passwords must not contain the user’s first or last name.

Note: Your password must be changed every 90 days. You will be alerted by email to
return to the PIP web page at https://pip.ehealthsask.ca/ and click on the change
password link. Within 5 consecutive password changes, no two passwords can be the
same.

2.4. Clinicians Working at More than One Location

Clinicians working at more than one location are only required to register as a PIP user
once. You will use the same user ID and password at ALL locations.

Notify the eHealth Saskatchewan (Service Desk) - Tel: 1-888-316-7446 of all locations
where you use PIP. When you sign on to the PIP system you will be cued to identify the
name of the organization where you are currently working.

Pharmaceutical Information Program (PIP) Desk Reference
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2.5. Login and Select Facility

This screen provides the user access to the PIP application.

LOGIN/DISCLAIMER pharmaceutical
information program

LeginiD: [ =
Password: [«

* required

HISC Identity

Your use of PIP is solely at your own risk. The information is provided “as is” and without any warranty or representation
as to its fitness for any purpose or the purpose ii ded and its | accuracy or reliability. The information is in
no way intended to replace or be a substitute for professional judgement. Your access te PIP is conditional on your

of the PIP Application Data Access Agreement (Users).

CONTINUE CANCEL

How to Login to PIP
1. Enter your Login ID. This is sent to you via e-mail after submitting the
registration form.

2. Enter Password.

3. Click Continue or Enter. If you work at more than one facility, the Select Facility
Screen will appear. This screen allows the user to identify the facility where they
are currently working.

SELECT FACILITY pharmaceutical
information program

LOGIN' | [CANCED

4. Click the facility name you wish to highlight and choose.

5. Click Login or Enter. If you do not find the specific facility you are affiliated with
or have a facility of “Unknown” contact the eHealth helpdesk to have the
appropriate changes made.

Pharmaceutical Information Program (PIP) Desk Reference
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2.6. How to Change Expiring Password

The page at https:/ [ pip.shin.sk.ca sa x|

9 Your password is expiring in 4 day(s).
Do you wish to change it now?

Cancel

their password by notifying the user. By clicking OK, the user will be taken to the
identity management site.

om Steps:

1. Click Continue to continue using PIP and not change your password.

Q This screen will appear at when logging in and provides the user the ability to change

2. Click HISC Identity Management Website link to access the site and change your
password.

3. The Continue button will only appear if your password has not expired. If your
password has expired, you must change your password.

4. Once you change your password you will need to log into PIP with the new
password.

If you need further assistance, contact the eHealth Service Desk

Contact information:

Hours of operation: 7:00 a.m. — 9:00 p.m. Monday - Friday (excluding statutory
holidays)

Toll Free: 1-888-316-7446

Regina local number: 337-0600

Fax: 306-781-8480

e-mail: servicedesk@ehealthsask.ca

Pharmaceutical Information Program (PIP) Desk Reference
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2.7. Forgotten Password Reset

The Password Management link allows the user to change their password.

Government of

Saskawchewan  Pharmaceutical Information Program (PIP)

MI Application Status

PIP Reference Information

m All aspects of the PIP application are working.
Password Management
PIP Training Information HISC (Health Information Selutions Centre) Service Desk
What's New In PIP?

1f you encounter problems with the PIP application, please contact the PIP Team.
PIP Newsletter

+ Local: 337-0600 « E-Mail: pipinformation@shin.sk.ca
+ Toll-Free: 1-885-316-7446

Hours of Operation: 8:00am - 5:00pm Monday to Friday (Excluding Statutory Holidays)

1. Click on the Password Management Link. The following screen will appear:

Forgotten Password Reset: Please enter the following to identify yourself

User Name™ I

oK. | Cancel

2. Enter your user name to proceed to the Verification Screen. Enter the answers
to the security questions.

Forgotten Password Reset: Please enter the following to verify your identity

First Name 3aaaa
Last Name Trainer

Question What is your mother's maiden name

Answer™ |

Question what is your maiden name

Answer™ |

Question What is the first vehicle model you owned

Answer™ |

Pharmaceutical Information Program (PIP) Desk Reference
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3. A Reset Screen will appear allowing you to reset your password. Once you
change your password you will must log into PIP with the new password and
click Submit.

Forgotten Password Reset

User ID trainera
First Name 3azaa

Last Name Trainer

New Passwort d=
Confirm New Password™

Submit Cancel

If you need further assistance, contact the eHealth Service Desk

Contact information:

Hours of operation: 7:00 a.m. — 9:00 p.m. Monday — Friday (excluding statutory
holidays)

Toll Free: 1-888-316-7446

Regina local number: 337-0600

Fax: 306-781-8480

e-mail: servicedesk@ehealthsask.ca

Pharmaceutical Information Program (PIP) Desk Reference
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3 e System Tabs

3.1. Reference Tab

ng Patients, Enabling Care.

The Reference tab provides many pertinent medial links. Some reference tools

available in PIP are: Provider Search, Drug Monograph.

{~ Pharmaceutical Information Program - Person Search - Windows Internet Explorer

Maureen Erlendson @ PIP ER [EE TOOLS HELP LOGOUT

PERSON SEARCH pharmaceutical
information program

HSN/ULI: l_ - Date of Birth:
(i.e., YYYY-MON-DD)
Last Name: = Municipality:

Search Type: [Exact = Gender: Any

First Name:

Alt 1D Type: [ Select Alternate Id Type — =

Alternate 1D:

* one of these fields must be filled in

[SEERCH | [CIERR | WIEWPATIENTIST

REFERENCE

3.2. How to Access PIP
Reference

References

Cochrane Library
Drug Monograph Search
Federal Legislation

1. To access PIP Reference from pedine
NAPRA

the Person Search screen, click Hetonal bvary of e (u5a)
on the Reference tab. Erovider Search
Saskatchewan College of Pharmacists Bvlaws & Schedules L 11 and

o
Saskatchewan Drug Information Service

Saskatchewan Fermulary

2. You will be taken to a screen The harmacy A, 1596
that displays a number of ————
websites. You can access
these websites by clicking the
Underlined Text.

3. Click Back to return to the previous screen.

pharmaceutical
information program

Links

Canada Post

Canadian Medical Association

Canadian Medical Protective Association

Canadian Pharmacists Association

Health Canada

Health Information Protection Act (HIPA)
Motherisk Drugs in Pregnancy

Pharmacists' Association of Saskatchewan

Rx Files

Saskatchewan College of Pharmacists
Saskatchewan College of Physicians and Surgeons
Saskatchewan Drug Information Services
Saskatchewan Health Information Resource Partnership

Saskatchewan Medical Association

Saskatchewan Reqistered Nurses Association
Travellers' Information

Pharmaceutical Information Program (PIP) Desk Reference
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3.3. Provider Search
You can access the Provider Search Screen from the Reference tab.

REFERENCE pharmaceutical
information program

References Links

Cochrane Library Cansda Post
Drug Monograph Search Canadian Medical Association
Federal Legislation Cansdian Medical Protective Association
Canadian Pharmacists Association
Health Canada
Health Information Protection Act (HIPA)
National Library of Medicine (USA) Motherisk Drugs in Preqnancy
Bhacmacogatersncs Manual Pharmacists' Association of
8] )= AN M=) sl Saskatchewan College of Pharmacists
Saskatchewan College of Pharmacists Byvlaws & Schedules 1, 11 and Saskatchewan College of Physicians and Surgecns

Saskatchewan Drug Infermation Services

%&kat:hewan Drug Information Service
Saskatchewan Formulary

The Pharmacy Act, 1996

The Prescription Review Program Panel of Drugs

Sackatchewan Health Information Resource Partnership
Saskatchewan Medical Association

Saskatchewan Reaqistered Nurses Association
Travellers' Information

This search is intended to find only Licensed Saskatchewan Prescribers.

PROVIDER SEARCH pharmaceutical
information program

Simple Search Registration Criteria

Last Name: B Authority: - Select Registration Authority - -
First Name: Type:

- Select Registration Type -
Municipality:
Gender: ® Either 0 Female ©) Male

FSEARCH CLEAR | [CANCEL

How to Search for Licensed Saskatchewan Prescribers
1. Enter the provider’s last name (or part of the last name) and any other
information known.
2. Click Search. This will either take the user to the Provider Search Results Screen
or the computer will indicate the need to narrow or change the search results.

PROVIDER SEARCH RESULTS pharmaceutical

NEWSERRCH) | |[REFINESEARCH) | [CANGED information program

I ALITY | GENDER | TYeE | AUTHORITY
Morhun, Bev Female Pharmacist College of Pharmacists
Morhun, David Male Pharmacist College of Pharmacists

Pharmaceutical Information Program (PIP) Desk Reference
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3. This screen displays a list of the provider records that match the entered search
criteria. If an exact match is found, only that provider will be listed. If more than
one match is found all matching records will be listed. If there are no matches,
the system will prompt the user to re-enter search criteria on the Provider
Search Screen. If the search criteria results is more than 100 matches, the
system will display a message ‘too many matches, narrow your search’. The user
will be required to modify the search criteria and try again by clicking the Refine
Search tab.

4. When you reach the Provider Search Results Screen, click Person Name to
choose this result and be linked to that individual’s provider detail record. This
screen displays the detailed information about this provider.

PROVIDER DETAILS pharmaceutical
information program

Contact Information Professional Information
MName: MORHUN, David (PHARM) Authority: College of Pharmacists

Phone: Registration Number: D2491

License Status: Active
Unigue Provider

Number:
Speciality:

[SEARCHRESULTS | (NEWSERRCH [CANCEL

5. Click Search Results to return to the Provider Search Results Screen. The user
will then be allowed to select a different provider listed.

6. Click New Search to return to the Provider Search Screen. All previously entered
criteria will be cleared.

7. Click Cancel to return to the Reference Screen.

Pharmaceutical Information Program (PIP) Desk Reference
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3.4. Tools Tab

The Tools tab provides system tools to assist users and is located in the upper right of
the screen.

(' Pharmaceutical Information Program - Person Search - Windows Internet Explorer

Maureen Erlendson @ FIP ER RELEHERES ToOoLS HELP LOGOUT

PERSON SEARCH pharmaceutical
information program

HSN/ULIL: = Date of Birth:

(i.e., ¥YYY-MON-DD)
tastName: [« Municipality: [
Search Type: [Exact B Gender: Any -

First Name:

Alt 1D Type: [ Select Alternate Id Type -- =
*

Alternate 1D:

* one of these fields must be filled in

ISEARCH CLEAR | WIEW PATIENT LIST

pharmaceutical
information program

Tools

View Patient List
User Preferences

Access Report

Print Blank Medication Recenciliation Form

Depending upon a user’s permissions various tools will appear.

How to View Patient List
This tool allows health care providers to access a patient list that has previously created.

1. Click View Patient List text to link to the Patient List Screen.

2. Click Back to return to the screen previously working on.

Note: Directions on creating a patient list are found in section 4.3 Patient Lists.

Pharmaceutical Information Program (PIP) Desk Reference
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How to Adjusf User Preferences

This tool, found in the tools menu, allows users to adjust their preference setting.
Specifically the type of contraindications that will be displayed and what type of
management each contraindication requires. Only those settings that the system
preference allows the user to change can be modified. Changes to user settings will not
examine any previously entered/stored clinical information in the system.

1. Click Save all Preferences to save any changes made and return to the Tools tab.
2. Click Back to return to the Tools tab.

3. Click Reset to Defaults and Save to changes the user preference to the original
settings.

How to Generate an Access Report

This report, found in the tools menu, provides the access details specific to a given
individual during a specified time period. The report is a reverse chronological
presentation of the various patients accessed in PIP. Beside the date and time is the
client’s name, the role, the access type, comments (an electronic capture of what the
user entered on the Person Confirmation Screen) and the reason for viewing a masked
profile.

1. Using the reporting period from and to menu, indicate the dates you would like
reflected in the report. I.E. from 2010-Jun-27 to 2011-Jun-27.

2. Click the Refresh button.

Maureen Erlendson @ PIF ER.

3. Click the Print button

. USER ACCESS REPORT pharmaceutical
to print the information program
information on the Reporting period from EEEENEMW  to ERENEEN Y e

DATE/TIME | CLIENT NAME (HSN) | ROLE | ACCESS TYPE | COMMENTS | REASON MASKED PROFILE
report. e
2011-Jun-24 14:46:59 ENGEL, B (555 553 457) Author View Medical Profile Prescribing Emergency situation
2011-Jun-24 14:45:30 POAT, TOTOLA (754 587 193) Author View Medical Profile Prescribing Emergency situation
2011-Jun-24 14:39:54 POAT, OGNIVIRYA (444 611 037) Author View Medical Profile Consultation
2011-Jun-24 11:38:34 POAT, TOTOLA (754 587 193) Author View Medical Profile Prescribing  Emergency situation
4 . Th e Ba ck b utto n - - H POAT, OGNIVIRYA (444 611 037) Author View Medical Profile Prescribing
- 1151 POAT, OGNIVIRYA (444 611 037) Author View Medical Profile Prescribing
retu rns to the 2011-Jun-24 09:14:33 POAT, FADOM (444 620 435) Author View Medical Profile Prescril bing
2011-Jun-22 14:01:33 POAT, QOCKY (131 639 128) Author View Medical Profile Prescribing

. 2011-Jun-22 12:13:03  POAT, OGNIVIRYA (444 611 037) Author View Medical Profile Prescribing
prevlous screen . 2011-Jun-22 09:15:35 POAT, OGNIVIRYA (444 611 037) Author View Medical Profile Prescribing

2011-Jun-21 15:48:58 POAT, OGNIVIRYA (444 611 037) Author View Medical Profile Prescribing

2011-Jun-21 14:16:51 POAT, OGNIVIRYA (444 611 037) Author View Medical Profile

2011-Jun-21 13:22:22 SIXTH, CHARLIE (623 456 792) Author View Medical Profile

2011-Jun-21 13:21:48 POAT, QOCHAJI (805 320 847) Author View Medical Profile Prescribing
H ow to Ge nerate a n 2011-Jun-21 13:21:20 POAT, OGNIVIRYA (444 611 037) Author View Medical Profile Prescribing

[PRINT, | [BACK

Approver Access Report

Pharmaceutical Information Program (PIP) Desk Reference
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This tool, found in the tools menu, allows only users who have “Approver” status to see
the Approver’s access report. The Approver Report lists all individuals associated to
that organization. The Approver is then able to drill down to determine individual
access reports.

Helen Engel @ PIP ER LOGOUT

APPROVER ACCESS REPORT pharmaceutical
information program

Reporting period L0 2011-1an-01 fLt] (500 2011-1un-28  [gt] [REFRESH

USER NAME | LAST ACCESSED
Ast, Dean (PHARM 2011-Apr-11 08:30:05
Bedo, Timethy (UNLIC 2011-May-18 13:44:42
Bodnarchuk, Charlene (RN

Brar, Sunny (UNLIC

Burgess, Janice (PHARM

Burnett, Krista (UNLIC

Cameron, Mark (MD 2011-Jun-23 11:18:18
Campbell, Rvan (UNLIC’

canor, aaa (UNLIC’

Canor, Adam (UNLIC’

Church, Davin (UNLIC

Donnan, Shannon (RN

Engel. Helen (UNLIC 2011-Apr-04 11:00:32
Eriksen, Jeanne (UNLIC!

Erlendson, Maureen (UNLIC! 2011-Jun-27 15:47:30

ﬁ::llctf::chawan
A

1. Using the Reporting period from and to menu, indicate the dates you would like
reflected in the report. I.E. from 2012-Jun-27 to 2013-Jun-27.

2. Click Refresh to have the report reflect the dates.
3. Click Individual’s Name to view the details of each access.
4. Click Print to print a copy of the report.

5. Click Back to return the user to the previous screen.

Pharmaceutical Information Program (PIP) Desk Reference
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How to Print a Blank Medication Reconciliation Form
1. In the tools menu, click Print Blank Medication Reconciliation Form.

2. The form will be sent to your default printer.

Note: Print options work on popup blockers so it is important that they accept pop ups
from the site.

Maureen Erlendson @ PIP ER

pharmaceutical
information program

Tools

View Patient List

User Preferences

I'RBE!!S REQOIT I

Print Blank Medication Reconciliation Form

The Medication Reconciliation Form was built in consultation with health region
clinicians and is intended to facilitate the
conversation healthcare providers have with

patients upon receiving service from a health care KP.EE_AEMMISSDON:E:I;;::ONLISTIPHVSICIANDRDERFORM

uuuuuuuuu

organization. This form is not intended to replace i
the conversation that health care providers have ‘ T
with patients but only to assist with the process. weane | m = Popicen e

35|, ot s
HE

Do
Ty
Time.

Source of Mosication List check ol that scpty)
CPationt  Famity ) MAR from othex facilly - Q) Macication viss or ist - () Pharmacy

Qother __

Dispos tion of Patients Medicatian on Aamission,

QiLocksd up n rsng unit - 1 Sant hama wih Qe Drowant o nosot

history: Tprinty
Data: Tim; T e

Cammants | Coneama | Fallow-up | PAC ravisw: (print)

il Processod Fansd ____WiR. (signature)

Plaase cross out Hlers lres afler processing o prevert addiions

Paa 10t 1
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How to Adjust System Preferences (from the Tool Menu)

This tool allows the administrator of the PIP system the ability to adjust system
preference settings. Specifically the type of contraindication that will be displayed and
what type of management that contraindication requires. This is the base for how user
preferences will be displayed.

1. Click Save all Preferences button. This saves all changes made to the settings on
all tabs of the system level preferences. The settings are flagged as changed so
that when a user signs in they are presented with the changes made to the
system settings and must review their settings to see the impact.

2. Click Back button. This cancels the update process and discards any changes
made to the settings on all tabs of the system level preferences.

pharmaceutical
information program

Print Blank Medication Reconciliation Form

USER PREFERENCES pharmaceutical
information program

'.ALLERGY“‘”I\NTOLERANCE ”.DRUG TO DRUG H.DOSE ”.OTHER

DEFAULT DEFAULT
SETTING SETTING

365 Day 365 Day

High allergy

365 Day 365 Day

365 Day 365 Day

Low Allergy 365 Day 365 Day

Cross
Sensitive
Group
Refuted or
Resolved
Allerg

365 Day 365 Day

l ?ITITITITla

365 Day 365 Day

IRESET'T0 DEFAULTS ANDSEVE [SAVERLCPREFERENCES' | [BACK

Pharmaceutical Information Program (PIP) Desk Reference
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4- Medication Profile

4.1. Medication Profile Details

The Medication profile provides health care professionals with a list of their patient’s
medications. While PIP strives to be comprehensive there is never a guarantee that a
patient’s medication profile is 100% complete.

How to Access the Medication Profile
1. Loginto PIP.

2. Select Facility. This screen only appears if the person is associated with more than
1 location.

3. The next screen that will appear is the Person Search Screen. This screen allows
the user to search for a person using various criteria.

PERSON SEARCH pharmaceutical
information program

How to Conduct a Person Search
1. Enter search criteria in at least one field that is marked with an asterisk (*).

2. Click Search or Enter to execute the search. If using an HSN search the user will
be taken to the Person Confirmation Screen. If using an Alt ID or Name search
the user will be taken to the Person Search Results Screen. If more than 25
results are found the computer will indicate the need to narrow search criteria.

3. Click Person Name to choose this result and be linked to that individual’s Person
Confirmation Screen. If there is only one choice listed click Person Name or
Enter to select that person and link to that individual’s Person Confirmation
Screen.

Pharmaceutical Information Program (PIP) Desk Reference
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PERSON SEARCH RESULTS pharmaceutical
[WEWSEARGH | [REFINESERRGH information program

Full Name | Municipality | Date of Birth

sl = Note: Click New Search to return to

Engel, & ears SASKATOON 2008-Jul-14

s s - - the Person Search Screen in which all

Engel. C ears. ESTEVAN 2002-May-30

fnael0 saskaToON Lsaz0z ale h criteri ill be cl d Click

- . s noras o search criteria will pe cleared or Clic
- Recina 1561-50p-29

- Refine Search to return to the Person

SASKATOON 2008-Jul-14

- Search Screen with all the previously

DEBDEN 1933-Apr-25

entered criteria still available.

YORKTON 1389-Aug-14

Please select a person.

4. The Person Confirmation Screen provides demographic information of the
individual, allowing the user to verify they have the correct person before
proceeding any further.

PERSON CONFIRMATION pharmaceutical
information program

ENGE L, BABY PERSON LOOKUF'

HSN: 130 123 321

HSN/ULT: 130 123 321 Reason for Accessing Profile (required):
Alternate ID:

Last Name: ENGEL

First Name: BABY (o Prescribing
Middle Name:

" Consultation

 Dispensing

Gender: Male

Age: 13 Months = Other
Date of Birth: 2010-Mar-20

Address: PO BOX 1897

Municipality: MOOSE JAW

Province/State: Saskatchewan
Postal/Zip Code: S6H 7N6
Country: CANADA

[PERSON CONFIRMED [SEARCHRESULTS [ADD TO PATIENT LIST

5. Choose a reason for accessing the profile - it is required that you enter a reason.
If you are using the Other Field you must type in at least 10 characters. This
reason will be saved to the user access report located in the Tools tab.

6. Click Person Confirmed to access the Medical Profile Viewer Screen (MPV). This
button will not appear if a profile is masked and the user does not have
authorization to view.

7. Click Search Results or New Search if the user searched using a HSN and there
are no search results and the button New Search appears. This will link the user
back to the Person Search Screen. If the user search using a name then various
search results were found. This will cause the Search Results button to appear.
his will link the user back to the Person Search Results Screen. The previously
listed results will still be available.

Pharmaceutical Information Program (PIP) Desk Reference
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4.2. Masked Profiles

PERSON CONFIRMATION

pharmaceutical
information program

ENGEL, B PERSON LOOKUP'

HSN: 555 553 457 Profile is Masked

HSN/ULT: 555 553 457

Reason for Accessing Profile (required):
Alternate 1D:  Consultation
Last Name: Engel

First Name: B

Middle Name:

© Prescribing
-

Gender: Female DEpS e
Age: 4 Years = Other |
Date of Birth: 2006-Jul-14

Address: 519 REDBERRY RD

Municipality: SASKATOON

Province/State: Saskatchewan

Postal/Zip Code: S7K 452

Seunery: Dt S—

[RECORD AUTHORIZATION | (FSEARCH RESULTS. ADD TO PATIENT LIST,

1. Click Record Authorization to view a masked record. This will then take the user
to the Record Authorization Screen. This
screen allows the user to documentation the
reason for viewing a masked profile and the
length of time which the user may view a
masked profile.

pharmaceutical
information program

MASK STATUS

2. Users must select both a circumstance and CIRCUMSTANCES FOR VIEWING THE MASKED PROFILE:

" Express consent of the patient has been obtained

" Emergency circumstances exist in which the patient is unable to

duration for viewing a masked profile. This
information is stored electronically and is
available to users in the Access Report under
the Tools tab. This access information is also
available to Saskatchewan residents in the
“Access to Medication Profile Report”. The
purpose and details for each circumstance is

provide consent
" Dangerous use of prescription drugs is suspected

DURATION OF AUTHORIZATION:
1 Day

1 Month

" Indefinite

(o Days

determined in the Privacy Impact Assessment (PIA) for PIP.

Pharmaceutical Information Program (PIP) Desk Reference
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How to Document the Reason for Viewing a Masked Profile

1. Choose the appropriate circumstance for viewing the masked profile by clicking
the Radio button beside the reason.

2. Click on the Radio button beside the appropriate duration for viewing the profile
or enter in the appropriate number of days in the blank field.

3. Click Print Form to obtain paper documentation for your personal files. Users
must print before clicking Continue if they want a document from the system.

4. Click Continue to view the medication profile of the client.
5. Click Cancel to return to the Person Confirmation Screen.

Note: Users will only need to go through the authorization process once for the
specified time period for that patient.

Maureen Erlendsen @ FIP ER

RECORD AUTHORIZATION pharmaceutical

information program
ENGEL, B

HSN: 555 553 457 Profile is Masked

HSN/ULT: 555 553 457 CIRCUMSTANCES FOR VIEWING THE MASKED PROFILE:

Engel " Express consent of the patient has been obtained
B

First Name: " Emergency circumstances exist in which the patient is unable to
Middle Name: provide consent

Female " Dangerous use of prescription drugs is suspected
Years

2006-Jul-14

DURATION OF AUTHORIZATION:
519 REDBERRY RD
TOON

1 pay
Province/State: Saskatchewan -
Postal/Zip Code: S7K 452 1 Month
Country: CANATRS © Indefinite

(ol Days

Pharmaceutical Information Program (PIP) Desk Reference
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4.3. Patient List

PATIENT LIST pharmaceutical
information program

Reason: List Date:

2008-Sep-12 ] [REFRESH

[FIND PATIENT,

TIME | FULL NAME (£ | commENTS

Appointment

09:00  CAGAN, ARASMIOS 640 200 583 Complete Physical
09:30  OLDRICH, ZODERICK 103 358 374 New Problem

09:40  NED, POALOLLO

103 357 114 Rx Query

Rx Renewals

POLTINA, MEATAPO 103 357 041

ars Call Pharmacy
Other B

POAT, OGNIVIRYA 444 611 037

[FIND PATIENT,

:::I&:lchewu n
L

The patient list allows the user to view a list of patients for a specified date, for
themselves or any other users from the same location. Once a patient list has been
created, the list can then be used by a provider to quickly select a person instead of

performing a person search. The patient list can be created in advance and can be
updated and changed at any point.

How to Add to Patient List

The Person Confirmation Screen allows the user to add a patient to a patient list for a

specific user on a specific date. The default date is the current date however, patients
can be added to past, current and future dates.

PERSON CONFIRMATION pharmaceutical
information program
ENGEL, B PERSON LOGKUP)

HSN; 555 553 457 Profile is Masked

HSN/ULT: 555 553 457 cessing Profile (required):

Alternate ID:

Last Name:
N

Engel
First Name: B

Female
4 Years
2006-1ul-14

519 REDBERRY RD
TOON

S7K 452
CANADA

[RECORDIAUTHORIZATION) |  [SEARCHIRESDLT: HDDTOPATIENTLIST,

Pharmaceutical Information Program (PIP) Desk Reference
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ADD TO PATIENT LIST pharmaceutical
information program

ENGEL, B

HSN: 555 553 457

PROVIDER: i (UNLIC)
LIST DATE: 2011-vay-18 Gl
REASON:  Appointment  TIME: | (00:00 to 23:55)
€ RX Renewals
" Other &
" Other B
COMMENT:

1. Search for the patient you wish to add to your list.
2. On the Person Confirmation Screen, click the Add to Patient List button.

3. Onthe Add to Patient List Screen, you can select the provider you are creating
the list for and then select the list date.

4. Enter areason option: appointment, prescription renewal or other A or B. How
you organize a patient list is a personal choice.

5. Enter a time allowing you to sort the list by time. This field works on a 24 hour
clock.

6. Click OK to add the patient to the patient list for that specific date.

7. Click Back to return to the Person Confirmation Screen.

Pharmaceutical Information Program (PIP) Desk Reference
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How to View a Patient List
The Person Search Screen allows the user to view a previously created patient list.

PERSON SEARCH pharmaceutical

information program

1. On the Person Search Screen click the View a Patient List button.

2. Click Refresh to view a patient list matching the chosen criteria.
The list area of the screen is divided into 4 subgroups:
Appointment Rx renewal
Other Other B

3. Click Find a Patient to return to the Person Search Screen.

4. Click Patient Name to link to that specific individual’s Medical Profile Viewer
Screen. If an individual has their record masked and the user does not have
authorization to view clicking on the patient’s name will cause the record
authorization screen to appear — allowing the user to record and access the
profile.

5. Click Remove to remove the person from the patient list.

6. To exit the Patient list, select Find a Patient and you will be returned to the
Person Search Screen.

Pharmaceutical Information Program (PIP) Desk Reference
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4.4. Viewing the Medication Profile

The medication profile splits the screen into two panels — left and right.

[ SIXTH, CHARLIE T

HSN: 623 456 792 Gender: Male ( DRUG ALLERGIES (D] NOMN-DRUG ALLERGIES (ND) INTOLERANCES
agﬂ 46 Years | 1961-5ep-29 NEW L - salicylat...? L - shell fish? H - Penicilli...?
2L L - peanuts?
Work: Rx .

I.:ACWE Rx-'“ Rx HISTORY ” ALLERGIES |

[FRINTMENU' | [MULTIPLE Rk OPTIONS | (DISFENSED DRUGS
Active Prescriptions ; ; -
P History of Dispensed Drugs (4 Months) z
DRUG | DOSE | FREQ | DAYS| STATUS
Continuous FILL  DRUG NAME QrY DAYS PRESCRIBER c
CRESTOR 10 MGTABL... 1TAB QD Pending BRI DL FELLEL EIERNEY
Metformin HCL 500 ... 3TAB QD Pending 2008- APO-IMIPRAMINE 50 ...  y3¢ 1ag 34 Kozakavich, Renald 1
Warfarin Sodium 1 ... Adjust as Directed Pending Jul-23 00326852 Pharmasave £433
5 = 2008- APO-LORAZEPAM 1 MG... 7 Wildenboer, Wilhelmina
ort-Term Jul-23 00655759 W Lakeshore I”harmaw
¥ PENICILLINE V 300 ... 1 TAB QD Pending Juboff
N P — 2008- " 30 Goluboff, Steven
External Rx Information Julzz  APO-LORAZEPAMIMG... 551pp Safeway Food & Drug
¥@ GLYCON 500 MG TABL... 20 Filled Pharmacy #341
YOQTYLENOL NO.1 FORTE... My Pharmacy 50 pills Sept 1... 2008-  APO-MEFENAMIC 250 ... 45 -pp 10 Stewart, Boyd
Jul-23 02229452 Pharmasave 416
2008- 34 Prescriber, Unknown
APO-OMEPRAZOLE 20 ... i
LilE Jul-23 02245058 34 CAP Yorkton Co-op - Drug
Dept.
2008- 34 Muhammad, Iffat
Jul-23 W 34 TAB Shoppers Drrug Mart
APO-PERINDOPRIL 8 ... #427
i—ggI_gIANMéqRﬁ“é }I'?\B 2008- APO-RAMIPRIL 10 MG... 5o o 50 Prescriber, Unknown
T T T Jul-23 02251582 Stueck Pharmacy Ltd.
ASPIRIN ARTHRITIS ... b oy
AVAPRO 300 MG TABL... 2008-  LcpImIN 81 MG TAB 34 Khurana, Mahes|
CENTRUM TABLET Jul-23 W 34 TAB S_hoppers Drug Mart
DIAMICRON MR 20 MG... IR
DIOVAN 160 MG TABL... 2008- ASPIRIN ARTHRITIS ... 23 TAB 28 Ugwumba, Rukevwe
DOCUSATE SODIUM 10 Jul-23 02150417 Avon Rexall Drug Store
DOM-CITALOPRAM 20 _ i
S AVAPRO300MGTABL.. ., .o = Hohlmee
ul 02237925 h :rugs ore armacy -

N _/
v

Left hand panel Right hand panel

Left Panel: The left panel has a possible 4 tabs that show and display data when the user
clicks on the tab. They are:

o Active Rx

« RxHistory

« Allergies

« EDS (The EDS tab will only appear if the patient has an EDS application.)
Holding the computer cursor over top of a drug name on the left panel will cause a drug
name information fly over box to appear.
Holding the computer cursor over top of the Days column will cause a dispensed
information fly over box to appear. The number of days is calculated from the first
dispense to the current date.

Pharmaceutical Information Program (PIP) Desk Reference
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There are 5 possible icons that could be displayed beside a prescription. They are:

e O White piece of paper with the corner folded - indicates a Prescription Review
Program prescription.

o Upside down orange triangle - indicates that there was a recorded
contraindication and is a link to the contraindication details.

. B A green circle with a white P - indicates the source of information for the
data as being the Prescription Drug Plan database.

e 9 Abplue circle with a white i — indicates an FYI prescription.

e 3 Avyellow sticky note — indicates an informational note has been attached to
this prescription.

Right Panel: The right hand panel displays a dispensing report for the last 4 months for
that patient.

Top of Profile: The top of the medication profile provides a quick summary of the
allergy/intolerance information for that patient. If the box states “review not done” it
means that no user has recorded an allergy/intolerance review. If the box states “none
known” this indicates that a review has been done and the patient has confirmed they
have no know allergies/intolerances. If any allergies/intolerances are recorded they are
listed by first identifying the reaction type as:

» High-H

» Medium-M

P Low-L

Then the name of the allergen is listed. The “?” behind the allergen name indicates a
suspected (not confirmed) allergy/intolerance.
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4.5. Active Rx Screen

The Active Rx tab is split into 2 sections; Active Prescription and Recently Active
Prescriptions.

|"",u.c-|-mE nx""“' Rx HISTORY '||' ALLERGIES '|
[PRINT MENU | [MULTIPLE Rx OPTIONS | (DISPENSED DRUGS | [PRINTPEND!Fx

ctive Prescriptions
DRUG | DOSE | FREQ | DAYS | STATUS

Continuous

CRESTOR 10 MG TAB... 10 mg Pending
GLYCON 500 MG TAB... 1 TAB QD Pending
NU-HYDRO 25 MG TA... 1 TAB QD Pending
NU-HYDRO 25 MG TA... 1 TAB QD Pending
Warfarin Sodium 1... Adjust as Directed Fending
Warfarin Sodium 2... 1 TAB QD Fending

Short-Term
0 Hydromorphone HCL... 1 TAB TID Pending
i Morphine HCL 20 m... 2-5TAB TID Pending
PREDNISONE 5 MG T...  Variable Pending
PREDNISONE 50 MG ...  Variable Pending
External Rx Information \DISPLAYT:
¥ OQOTYLENOL W/CODEINE... testing removal
Recently Active Prescriptions
DRUG | DOSE | FREQ
v CRESTOR 10 MG TAB... Variable

Active Prescriptions

Active prescriptions are defined as any medication that the patient should currently be
taking assuming the data entered is correct and the patient is complying.

This section is split in to 3 categories:

Continuous: This will reflect any e-Prescription in which the prescriber deemed the
drug therapy to be continuous.

Short Term: This will reflect any e-Prescription in which the prescriber deemed the drug
therapy to be short term.

External: This will reflect any active prescriptions the patient is taking which were not
e-Prescribed in the PIP system.
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There are two types of prescriptions that meet the following criteria:

e Prescription Drug Data Base Prescriptions: These are any prescriptions that are
filled in a community pharmacy and do not match to a prescription created in

PIP.

e FYI Prescriptions: Medication the patient is already taking but, for various
reasons, is missing from the profile. This process does not result in a paper
prescription but is intended to allow health care professionals the ability to keep
a patient profile updated. If the drug the patient is taking could only be obtained
with a prescription — then a prescriber can use the update functionality to add
this information to the patient’s profile. Other medications like over-the-counter
(OTC) and sample medication provided by a Physician may be entered using this
function if the health care professional believes that the recording of this
information is relevant ant imperative to contraindication checking.

Recently Active Prescriptions

Recently Active prescriptions can be defined as any medication the patient should have
completed taking but have taken within the last 30 days — assuming the data entered

was correct and the patient did comply.

4.6. Medication Link Views

Clicking the Drug Name Link causes the right panel tabs to display 4 additional tabs

which provide details about the
prescription.

e Rx Details

e Dispensing History

e Status History

e Notes

[fnx DETAILS | DISPENSING HISTORY | STATUS HISTORY | NOTES |

o .y .Y N

- g - - - >

DRUG ¥ Cionosarn )
CRESTOR 10 MG TABLET
DIN/NPN 02247162
GENERIC FORM  Rosuvastatin Calcium 10 mg Oral Tablet
INDICATION Hypercholesterolemia
DOSAGE RANGE | FREQUENCY |PRN | DURATION |STARTDATE | END DATE
10 mg QD No 15 Days 2011-May-25 2011-Jun-09
SIG INSTRUCTIONS At Bedtime
QTY LAST DISPENSED Mot available LAST DISPENSED Mot available
RENEW DATE Mot Filled AMT DISPENSED 0%
ROUTE Oral BASE COST [ DAY Mot available
DRUG USE Continuous COMPLIANCE PKG Mot required
SUBSTITUTION Allowed DISP INTERVAL Mot available

TOTAL DAYS SUPPLY 15
PRESCRIBER Trainer, bbbbbb (UNLIC) PHONE Mot available
RX EFFECTIVE 2011-Apr-25 RX EXPIRY 2012-Apr-25
LAST FILLED AT  Not available PHONE Mot available
PIP RX NUMBER 0000-0P75 STATUS Pending
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4.7. Rx Details

Rx Details allows the users to renew, discontinue or hold prescriptions as well as cancel
refills.

How to Renew an Rx
1. Inthe medication profile click the Drug Name to open Rx Details Screen.

oR onoaRAPH
Gentamicin Sulfate/Betamethasone Sodium
IFmea|pavs|sTatus | Phosphate 0.3 %-0.1 % Opthalmic Drops

on

|FREQUENCY [PAN | DURATION | STARTDATE | END DATE
P Short-Term qio Mo 3 Deys 2008-Mow-25
P External Rx Information

Recently Active Prescriptions
oRuC. Ipose

PRESCRIBER  Engel, Heien (LNLIC)
RXEFFECTIVE  3008-Nev-25
LASTFILED AT  Hat available
PIF RXMUNBER  0003-03GR.

2. Click Renew Rx to open the tab on the right panel. At

Warfarin Sodium 10 mg Oral Tablet
this point the system will check for contraindications. Drug Interaction alet (Moderate) i
Any detected contraindications will be displayed for N Optons
. . . . Additional Messages
management. Once any displayed contraindications Dosage problem

Dosage validation NOT performed. Daily dosage is not caleulable for
“Warfarin Sodium 10 mg Oral Tablet".

are managed the user will be presented with the
Create Prescription Screen. If the system believes
there is some days’ supply of medication still available
the user will be given an opportunity to adjust the
days remaining prior to accessing the renewal screen.

3. Click Renew.

4. Change any of the fields.

3) RENEW Rx

5. Click Review Rx. The original prescription is moved
directly to prescription history.
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6. At this point the user may create a second prescription by clicking the Next Rx
button.

7. If thereis a problem with the information click Edit Rx to return to the
prescription fields and change what information is wrong or missing. If the
prescription is as the prescriber wants it then:

8. Click Save and Print.

How to Discontinue a Prescription
1. Click Drug Name to open Rx Detail Screen.

. . . . MODIFY Rx
2. Click Discontinue Rx. This will cause in the
Modify Rx Screen to appear. NU-HYDRO 25 MG TABLET
Ctmrre rom  apsrecharsadid 25 mg ors Tablet
. . . INDICATION Not available
to... 3. Select a reason for discontinuing the Rx from Discontinie Rx
REASON [Ineffective =l
the Reason drop down menu. ervecnve owre [T Gl
PRESCRIBER Trainer, bbbbbb (UNLIC) PHONE Not available
. . LAST FILLED AT ot available PHONE MNot available
4. Click Save or Save and Print Rx. The PIP RX NUMBER  0000-0774 staTus Pending

prescription will move to recently active and
the status on the profile will display D/C.

SAVE) (SAVE AND PRINT Rx] (BACK)

How to Place Hold on a Prescription
1. Click Drug Name to open Rx Detail Screen.

2. Click Hold Rx. This will cause in the Modify AT

ﬂ’m Rx Screen to appear. DRUG ¥ (onoGRAPH)
Warfarin Sodium 10 mg Oral Tablet

DIN/NPN Not available

3. Select a reason for placing a hold on the Rx eraron Lo Sdum 10 ma ral Teblt
from the Reason drop down menu. Hold Rx - s e =
errecriveoate  [201iaunan W
4. Click Save or Save and Print Rx. Note that Pt E.H. W? —
only active prescriptions can be placed on pErECTIvE | 20t ey mamers
hold. The prescription remains on the active || xwmess coosonsx T i

list with a status of hold.

BAVE' SAVE AND PRINT ﬂx‘ BACKI
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How to Release a Hold on a Prescription
1. Click Drug Name to open Rx Detail Screen.

MODIFY Rx
. . . DRUG ¥ (_MoNoGRAPH )
2. Click Release Rx. This will cause the M and the GLYCON 500 MG TABLET
Modify Rx Screen to appear. CevtRac FoR et KCL 599 ma el Tl

INDICATION Type 2 Diabetes Mellitus

[Reactivate Rx
REASON [ Select Reason -- =

3. Select a reason for reactivating the Rx from the erecnve onre [Fraese il

Reason drop down menu. PRESCRIBER Trainer, azaaa (UNLIC) PHONE Not available

RXEFFECTIVE  2011-May-18 RX EXPIRY 2012-May-18
LASTFILLED AT  Not available PHONE Not available
PIP RX NUMBER  0000-0Q3F STATUS Hold

4. Click Save or Save and Print. At this point the
system will check for contraindications. Any
detected contraindications will be displayed for
management. Once any displayed
contraindication is managed the user will be able
to continue.

How to Cancel a Refill on a Prescription

This feature allows the provider to instruct the patient to continue taking what
medication they currently have in their possession but not to have the prescription filled
again. Note: This button will never appear for an ADAPT prescription.

1. Click Drug Name.

2. Click Cancel Refills. This will change the status of the Rx to Revoked.

ACTIVE Rx || Rx HISTORY || ALLERGIES |
[PRINT MENU' | (MULTIPLE Rx OPTIONS = [DISPENSED DRUGS | |ERINT EENDTRX
Active Prescriptions
DRUG | DOSE | FREQ | DAYS| STATUS

Warfarin Sodium 1... Adjust as Directed e
[} Warfarin Sodium 2... 1 TAB QD

Short-Term
v PREDNISONE 50 MG ...  Variable

Continuous
v GLYCON 500 MG TAB... 1TAB QD Revoked
hd
v

Fyvternal Rv Tnfarmatinn
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4.8. Dispensing History Tab

The screen displays a list of individual dispensing events related to a prescription. These
events are listed in reverse chronological order.

SIXTH, CHARLIE Penson oonuw

HEN: 623 456 792 Gender: Male ORUG ALLERGIES (0) NON-DRUG ALLERGIES (ND)
Aget 46 Yows | 1961.500:29 \ New L Sabcyint..? L~ Shall fuh? |
Y |

WYOPYIONY | [OTEPIRRED DRUDY

= TRIPLICATE DRUG & MONOORAPH
1oose“Irnea foavsisans | APO-LORAZEPAM 1 MG TABLET

IABL., 1 TAD
3TAB
st

oRUG
Continuous
4 5

HCL 500 .
v Warfarin Sodium 1....

P Short-Term DAY

v PENICILLINEV300.. — TAD QO LsuepLy 1P Sam
OA20-LORAZEPAN 1 ., 30 TAB % ¥ 200823

b External Rx Information R g
OAPQLORAZEPAM | M., 30 TAB 20 2008-May-07

YO GLYCON 500 MG TABL..
YOO TYLENOL NOLFORTE., My Prarmacy 50 o

onve. |ooss | raEq 1 9rATUs
© APO-IMIPRAMINE 50 ... tiied
SOAPO-LORAZEPAM 1 MG, filed
O APQ-OMEPRAZOLE 20 .., Glied
© APO-PERINDOPRILE .. e
© APO-RAMIPRIL 10 MG... tilsd
© ASPIRIN 61 MG TAD... ol
© ASPIRIN ARTHRITIS .. fiied
@ AVAPRO 300 MG TADL... fiiad
° fiied
© DIAMICRON MR 30 MG.., tilled
0 MG TABL.. tilled
© DOCUSATE SODIUM 10.., tiiad
© DOM-CITALOPRAM 20 .. filsd
© DOM-PAROXETINE 20 ... Bled

How to Access the Dispensing Details
1. Inthe medication profile click Drug Status. Dispensing history will appear on the
right hand side - this is not an active link if the DRUG STATUS is pending because
there are no associated dispenses for the prescription. This screen provides
detailed information about one specific dispensing event.

[ SIXTH, CHARLIE e
1S 633 ase 792 E‘: %eors 1 1981-50p-29 NEW W
2. Click the Back button to —J

ACTIVE Rx || Rx HISTORY || ALLERGIES

[FRINTIAENT | (WUCTIFLE REGFTIONS | [DIEPENSED BRUGE

= e

C_ IDOSE | FREQ | DAYS| STATUS

return to the Dispensing

“ J| | TRIPLICATE DRUG & (_MONOGRAPH )

i . APO-LORAZEPAM 1 MG TABLET
History tab. i — o s
v i 3TAB QD Pending 'GENERIC FORM  Lora
e e i

INDICATION

P Short-Term L
M 1TAE QD pending| M |aner Prescription Drug Database Recard

PENICILLINE V 300 ...
3. Click the Monograph button  [poxeme e imfomaon .

Y@ GLYCON 500 MG TABL.., 20 Filled
(YOO TYLENOL MO.1 FORTE.. My Pharmacy 50 pills Sept 1... DAYS SUPPLY E COMPLIAWCE PKG Nat available
to access a clinical drug e | e e
gnw % FILL DATE 2008-Jul-23 DISPENSEID Mot available
H APO-LORAZEPAM 1 MG.., Filled PHONE Not avadable REF# 0000-07WQ
monograph and a patient oAbl Ol g |
APO-RAMIPRIL 10 MG...
. . g ASPIRIN 81 MG TAB ... ﬂﬂm‘la
hand out if available. ¢ e i
@ CENTRUM TABLET Fillad
‘@ DIAMICRON MR 30 MG... Filed
: DIOVAN 160 MG TABL... %

@ DOM-CITALOPRAM 20 ... filled
© DOM-PAROXETINE 20 .
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PRINT MENU

SELECT THE ACTION TO PERFORM

How to Print Dispensing Report
1. Inthe medication profile Click Print Menu and a list
will appear on right side panel.

2. Click Print Dispensing Report Link.

Remember: Print options work on popup blockers so it is
important that they accept pop-ups from the site. :

4.9. Status History Tab

This tab tracks any changes made to the prescriptions status such as hold or
discontinue. If the prescription status has never changed then this tab will be empty.
How to access the Status History
1. Inthe medication profile Click the Drug Name or Drug Status. The Rx Details
Screen will appear on the right hand panel.

2. Click on the Status History tab.

| Maureen Erlendson @ PIP ER REFERENCE TOOLS HELP LOGOUT

POAT, OGNIVIRYA PERSON LOOKUF)

HSN: 444 611 037 Gender: Male DRUG ALLERGIES (D) NON-DRUG ALLERGIES (ND) INTOLERANCES
Age: 16 Years | 1995-Feb-02 NEW H - Ace Inhib...? '«| [H-aguinea pi...? Refuted Record - D | a|
[zar=: Rx L - (Do Mot U...? M - Peanuts? H - Dust?
Waork: L - Opioids-M...? - | - Olives? |

1 [ sTatus msTorv ||
DISCONTINUE R:i RELEASE Rli m

|"}qc11\rs Rx"‘u Rx HISTORY || ALLERGIES |
[PRINTMENUD | [MULTIPLE RX OPTIONS | (DISPENSED DRUGS

[FRINT FEND! Rx

Active Prescriptions TRIPLICATE DRUG ¥ MONOGRAPH )
DRUG DOSE FRI DAYS | STATUS H
; J O [ ] Morphine HCL 20 mg Oral Tablet
Continuous )
v CRESTOR 10 MGTAB...  10mg QD pending || | PTN/NPN Not available
hd GLYCON 500 MG TAB... 1TAB QD Held GENERIC FORM  Morphine HCL 20 mg Oral Tablet
v NU-HYDRO 25 MG TA... 1748 QD rending | | tnprcation pain
v NU-HYDRO 25 MG TA... 1 TAB QD Pending
v Warfarin Sodium 1.. Adjust as Directed Hold STATUS | START DATE | END DATE | AUTHORIZED BY
& Warfarin Sodium 2... 1TAB QD Hold HOLD 2011-Jun-10 Trainer, aaaaa (UNLIC)
Short-Term
B Morphine HCL 20 m... 2-5TAB TID Hold

PREDNISONE 50 MG ...  Variable Pending
External Rx Information

v ©@Q0TYLENOL W/CODEINE... testing removal
Recently Active Prescriptions

DRUG | DOSE | FREQ | STATUS
v QA Hydromorphone HCL... 1 TAB TID D/C
v PREDNISONE 5 MG T... Variable DiC
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How to Discontinue an Rx from the Status History Tab
1. Click the Discontinue button. This will cause the Modify Rx Screen to appear.

. . . STATUS HISTORY
2. Choose a reason for discontinuing the Rx —
from the Reason drop down menu. ' = —
“MoDIFY Rx |
3. Click Save or Save and Print Rx. DR e ey T

CRESTOR 10 MG TABLET
DIN/NPH 02247162
GENERICFORM  Rosuvasta

mocamion e
[Discontinue Rx

REASON

ERFECTIVE DATE [Z51350730

How to Hold a Rx from the Status History Tab = o)
1. Click the Hold button. This will cause the Modify Rx Screen to appear.

STATUS HISTORY

[namrvie|
2. Choose a reason for placing a hold on the Rx from the FREDNISONE 50 MG TABLET ==

Reason drop down menu.

3. Click Save or Save and Print Rx.

4. Clicking the Release button allows user to remove the hold —
the previously saved status will display. = e e

STATUS HISTORY

HOLD Rx )

DISCONTINUE in RELEASE Rx

MONOGRAPH J ‘

5. Clicking the Monograph button allows users to access a clinical drug monograph
and a patient hand out if available.
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4.10. Notes Tab
The Notes tab will display any notes associated with a specific prescription. There are

no flags or icons associated with the prescription to alert the user to the attached note.
Notes should be medically relevant.

How to Access the Notes Tab
1. Inthe medication profile, click Drug Name or Drug Status and the Rx Details
Screen will appear on the right hand panel.

(Rx DETAILS | DISPENSING HISTORY | STATUS HISTORY | NoTES |
2. Click on the Notes (CREATE NEW Rx NOTE )

tab. Any notes that DRUG ¥ ((MoNoGRAPH )
CRESTOR 10 MG TABLET
are attached to a oo prperpe

preSCrlptlon Wl” be GENERIC FORM  Rosuvastatin Calcium 10 mg Oral Tablet

INDICATION Hypercholesterclemia

displayed here. Prescription Notes (sorted by date)

(Rx DETAILSTNSPENSING HISTORYTSTATUS HISTORY | NOTES

CREATE NEW Rx NOTE I |

How to Create a New Rx Note
1. Inthe medication profile, click the Drug Name or Drug Status and the Rx Details
Screen will appear on the right hand pane.

2. Click the Notes tab.

3. Click Create New Rx Note button.

Rx DETAII.STDI!PEN!IHG HISW“TSTAIUS HISTORY | NOTES

DRUG ¥ (DISP REVOKED) ((MONOGRAPH )
4. Enter comments in the Comments field. GLYCON 500 MG TABLET
o
. . . Record Prescription Note
5. Click the Save button to save all entered information. ot To old o Stow an . please e Hoy
=
EEEEEEEE i
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4.11. Medication Profile Print Menu

Clicking the Print Menu button in the medication profile causes 4 printing options to
appear on the right panel.

(’},c-mrg Ra || Rx HISTORY ||ALLERGIES |
f :
‘mm (FULTIPLE RXOPTIONS | (DISPENSEDDRUGS | [PRIN T e

PRINT MENU

| DOSE | FREQ | DAYS | |sELECT THE ACTION TO PERFORM
Continuous
CRESTOR 10 MG TAB... 10 mg QD 2
GLYCON 500 MG TAB... 1 TAB QD e
NU-HYDRO 25 MG TA... 1L TAB QD P:rm( p—— Dr:”;‘
NU-HYDRO 25 MG TA... 1 TAB QD Frint Dispensed Druds
Warfarin Sodium 1... Adjust as Directed
[} Warfarin Sodium 2... 1 TAB QD
Short-Term
D Hydromorphone HCL... 1 TAB TID  PRN
BMorphine HCL 20 m... 2-5TAB  TID
PREDNISONE 5 MG T... Variable
PREDNISONE 50 MG ... Variable
External Rx Information &
¥ ODTYLENOL W/CODEINE... testing remaoval
Recently Active Prescriptions
DRUG | DOSE | FREQ |
v CRESTOR 10 MG TAB... Variable el .

How to Print Medication Profile Report
1. Inthe medication profile click Print Menu and a list will appear on right side

p a n e I * PIP PROFILE for POAT, OGNIVIRYA
2. Click Print Profile.

e g

DRUG ALLERGY LIST

Note: Print options work on popup blockers so it is

important that they accept pop ups from the site. szzin e
Associated dispensing event will always print —there is | i
no way to print without the dispensed information. =

ACTIVE CONTINUOUS PRESCRIPTION LIST
‘SAESTOR 40 MG TABLEY (Ranermstai Sakcum)_(5)
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How to Print Profile History Report
1. Inthe medication profile, click Print Menu and a list will appear on the right
panel.

FscTIVE Ra | Rx HISTORY || ALLERGIES |
q "
‘ [PRINTMENU | [MULCTIPLE Rx OPTIONS | [DISPENSED DRUGS

| DOSE | FREQ | DAYS | |SELECT THE ACTION TO PERFORM
Continuous
CRESTOR 10 MG TAB... 10 mg QD
GLYCON 500 MG TAB... 1 TAB QD
NU-HYDRO 25 MG TA... 1 TAB QD
NU-HYDRO 25 MG TA... 1 TAB QD
Warfarin Sodium 1... Adjust as Directed
(e} Warfarin Sodium 2... 1 TAB QD
Short-Term
Qi Hydromorphone HCL... 1TAB TID  PRN
B Morphine HCL 20 m... 2-5TAB  TID
PREDNISONE 5 MG T... Variable
PREDNISONE 50 MG ... Variable
External Rx Information &

¥ ODTYLENOL W/CODEINE... testing removal
Recently Active Prescriptions

DRUG | DOSE | FREQ }
v CRESTOR 10 MG TAB...  \Variable o b

2. Click Print Profile History.

PRINT MENU

3. Ascreen will appear asking you to provide a reporting

period. Enter the dates for which you would like the T I
report to reflect. weporting periedfrom iy @l to ozl

4. Click the Print Profile History button to generate the
report.

Note: Print options work on popup blockers so it is
important that they accept pip ups from the site.
Associated dispensing events will always print. There is . .
no way to print without the dispensed information. Up to
1 year of history can be printed.
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How to Print a Medication Reconciliation (D)

Form

1. Inthe medication profile, click Print Menu | [seect 1 acrion o perrorm

and a list will appear on the right side I

I Erint Profile History
pa nel. Print Medication Reconciliation Form

Print Dispensed Drugs

2. Click Print Medication Reconciliation
Form.

Note: Print options work on popup blockers so it
is important that they accept pop ups from the
site.

| |»

BACK.

Print Trouble Shooting
PIP uses the individual print settings stored on the user's profile - the settings are not
controlled by PIP. If you are having difficulty printing:

1. Check to ensure you have a default printer assigned under Start | Settings |
Printers and Faxes

2. Print a Test Page to ensure there is not a printer issue

3. Ensure Pop-Up Blocker is turned Off
a. Open an Internet Explorer page
b. Select tools
c. Select Pop-up blocker
d. Click turn off pop-up blocker
NOTE: If the pop-up blocker states turn on pop-up blocker do not change
the settings

4. Ensure Adobe Reader Setting is set to Display PDF in Browser
a. In Adobe Reader, select Edit | Preferences
b. Under Categories, select Internet
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c. Under Web Browser Options, ensure Display PDF in browser is checked.
UNSELECT everything else.
NOTE: You may also need to uncheck and re-check to reset this option
d. Click OK

5. If all else fails, reset IE Settings
a. Close all open windows and programs

b. Open IE, select Tools | Internet Options

c. Select the Advanced tab

d. Under Reset Internet Explorer Settings, click Reset
e. Click Reset again

f. Click OK

g. Close lE
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Information in the PIP Medication Reconciliation Form
1. Last 4 months of dispensed information:
¢ If the same medication (generic & strength) was received more than once in
the last 4 months — only the latest entry will show.

o If the same medication (generic & strength) was prescribed and filled by
multiple providers only the latest entry will display. This means that
intentional or unintentional abuse may not be obvious using this form.

¢ |f the medication was prescribed but never filled it will not appear on the
Medication Reconciliation Form.

e Any prescription that has had the status changed (Discontinued, revoked,
held) will show on the Medication Reconciliation Form — the status will not be

identified.

2. Medication will be sorted by American Hospital Standard Formulary Service
(AHFS) code and then alphabetically.

3. For compounds there is no AHFS code so will be listed at the end of the report
alphabetically.

4. If the same compound was dispensed twice with a different name then two
entries will appear. The name will appear — DISPENSED DRUG (Generic chemical)
— except for compounds.

5. FYlInformation will not appear.

6. OTC/herbal information may or may not appear. If the OTC/herbal was
prescribed and dispensed it will appear. If the OTC/herbal was entered as an FYI
it will not appear.

7. Allergy/ Intolerance information will not appear.

8. No personal characteristics (height, weight) will appear.
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4.12. Multiple Rx Options

Clicking the Multiple Rx button in the Medication Profile causes the Multiple Rx Screen
to re-display on the left panel. Providing you with the options to renew, hold, release or
discontinue multiple prescriptions on the profile at one time.

ENGEL, F

HSN: 555 553 461 Gender: Male
Age: 49 Years | 1961-Sep-29
o=l NEW
Work:

(WUETPIERYOPTIONS |
[RENEW) | [HOL6 | [RELEASE | [B7C | [BACK
Active Prescriptions
bRUG | DOSE | FREQ | DAYS | Status
Continuous
[T  CRESTOR 10 MG TABL... 17a8 QD -499  Filled
[T GLYBURIDE-5 5 MG T... 2TAB QD -499  Filled
[T METFORMIN 500 MG T... 1TAB  QeH Pending
Short-Term
External Rx Information
© CODEINE-20 20 MG T... As required

Recently Active Prescriptions

DRUG | DOSE | FREQ | Status

ENGEL, F
HSN: 555 553 461

b Short-Term
P External Rx Information
© 0 CODEINE-30 30 MG . As required
[Recently Active Prescriptions
ous Ipass |sRrg | mATus

How to Renew Multiple Prescriptions

1. Inthe medication profile click the Multiple Rx button.

2. Choose the drugs to renew by clicking the Radio button beside
the drug name.

3. Click Renew.

G )

4. Identify if the number of days remaining on the prescription is
different than PIP assumes and enter the confirmed number in the Day’s
Remaining field.

5. Select one of the two prescriptions time periods by filling out one of the fields:
Therapy End Date or Duration of Therapy.

6. Click Review. Any detected contraindications will be displayed for management.
Once any displayed contraindications are managed the user will be presented
with the Create Prescription Screen.
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7. Ifthereiéa problem with the information, click Edit Rx to return to the
prescription fields and change what information is wrong or missing. It the
prescription is as the prescriber want it then:

8. Click Save and Print.

Note: You are not able to mass renew:
» Variable Prescriptions
» Adjust as directed Prescriptions
» PRN Prescriptions
» Non-PIP generated prescriptions
However, all of these may be renewed on an individual basis

How to Hold Multiple Prescriptions

You can only mass hold active prescriptions and you are not able to mass hold an
external prescription.

MULTIPLE Rx HOLD
1. Inthe medication profile click the
. PLACE HOLD ON
Multiple Rx button. cresor 10 M TABLET
Ig:]E'{ISE THIS LIST, CHANGE YOUR SELECTIONS ON THE LEFT AND CLICK [HOLD]
ENTER HOLD INFORMATION FOR SELECTED PRESCRIPTIONS:
2. Choose the drugs to renew by clicking [ Setect Resen =

EFFECTIVE DATE 2011-May-20 El
HOLD RELEASE DATE E

RECORDED BY Trainer, aaaaa (UNLIC)
DATE RECORDED 2011-May-20

the Radio button beside name.
3. Click Hold.

4. You are not able to multiple hold any
external prescription.

5. Complete fields. (SAVE) (SAVE AND PRINT Rx) (CANGEL)

6. Click Save.

How to Release Multiple Prescriptions
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(WULTIPLE Re RELERSE

1. Inthe medication profile click the
Multiple Rx button.

RELEASE HOLD ON

|Amphetamine Aspartate/ Amphetamine

Sulfate/Dextroamphetamine 10 mg Oral Capsule,

Sustained Release 24 Hr

TO REVISE THIS LIST, CHANGE YOUR SELECTIONS ON THE LEFT AND CLICK
[RELEASE] AGAIN.

ENTER RELEASE INFORMATION FOR SELECTED PRESCRIPTIONS:

2. Choose the medications that are on — e —
hold and in which you wish to release HoLD retease ATe [571 o 25 ]
the hold by clicking Radio button beside |saeweemce s "
the drug name.

3. Click the Release button.

4. Complete fields.

SA\I‘E) SAVE AND PRINT Rxl CANCELJ

5. Click Save.

How to Discontinue Multiple Prescriptions

1. Inthe medication profile click the Multiple  [wimrersoisconmine)

Rx button.

2. Choose the medications you wish to

discontinue by clicking Radio button beside

the drug name.
3. Click the D/C button.
4. Complete fields.

5. Click Save.

4.13. Dispensed Drugs

PLACE DISCONTINUE ON

Bupropion HCL 100 mg Oral Tablet, Sustained Action
icin Sulfate/| h Sodium Phosphate
0.3 %-0.1 % Opthalmic Drops
TO REVISE THIS LIST, CHANGE YOUR SELECTIONS ON THE LEFT AND CLICK [D/C]
IAGAIN.

ENTER DISCONTINUE INFORMATION FOR SELECTED PRESCRIPTIONS:

REASON [ select Reason — =l

EFFECTIVE DATE [2011-Jun-28 Eﬁl

RECORDED BY Erlendson, Maureen (UNLIC)
DATE RECORDED 2011-Jun-28

BAVE) SAVE AND PRINT Rxl cANCEL;

A report containing a history of dispensed drugs will appear on the right hand panel

when the Dispense Drugs button is clicked.
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[ SIXTH, CHARLIE =

HSN: 623 456 792 Gender: Male DRUG ALLERGIES (D] NON-DRUG ALLERGIES (ND) INTOLERANCES
ﬁga: 46 Years | 1961-5ep-23 NEW L - Salicylat...? L - Shell fish? H - Penicilli...?
ome: L - peanuts?
Work: Rx P

[AcTive Ry | Rx HiSTORY || ALLERGIFS |
[PRINTMENU | [MULTIFLE Rx OPTION: | | [DISFENSED DRUGS
Active Prescriptions -
DRUG | DOSE | FREQ | DAYS| STATUS

History of Dispensed Drugs (4 Months) o

G OTTRIIONS FILL  DRUG NAME QrY DAYS PRESCRIBER -
¥ CRESTOR 1DMGTABL.. 1TAB QD Pending DATE  DIN FREQUENCY PHARMACY
v Metformin HCL 500 3TAB QD Pending 2008- APQO-IMIPRAMINE 50 ... 136 TAB 34 Kozakavich, Renald o |
v Warfarin Sodium 1 ... Adjust as Directed Pending Jul-23 00326852 Pharmasave £433
Short,Term = 2008- APO-LORAZEPAM 1 MG... 14 TAB 7 Wildenboer, Wilhelmina
¥ PENICILLINE V 300... 1TAE QD Pending JZL;‘DEB 00655750 . ;E“‘e:h:f’e;ha’maw
. T — - ! oluboff, Steven
External Rx Information Jul23  SECALORAZEPAMANG.. 5q1ap Safeway Food & Drug

Pharmacy #341
10 Stewart, Boyd

20 Filled
My Pharmacy 50 pills Sept 1...

[¥® GLYCON 500 MG TABL...
(YOOTYLENOL FOR

2008- APO-MEFENAMIC 250 ...

PLENOL 0.1 FORE. . 40 cap
- Jul-23 02229452 Pharmasave 416
IRecently Active Prescriptions
2008- 00 OMEPRAZOLE 20 34 Prescriber, Unknown
DRUG | DOSE | FREQ | sTATUS Wh2E Goacneg o 34CAP Yorkton Co-op - Drug
© APO-IMIPRAMINE 50 Filled Dept.
Filled
R 1 2008- . 34 Muhammad, Iffat
g ?”E: Jul-23 W 34 TAB Shoppers Drug Mart
e 27
(-] Filled
@ Filled 20‘05- APQ-RAMIPRIL 10 MG... 3¢ cap 50 PrEs:L\behr, unkrmwnEl
g ASPIRIN ARTHRITIS Filled 12;0";3 p2251562 = E;“E’: F ;’:E’:: L
AVAPRO 300 MG TABL... Filled - ASPIRIN 81 MG TAB ... urana, Mahes|
©® CENTRUM TABLET Filled Jul-23 02237726 34TAB Shoppers Drug Mart
© DIAMICRON MR 30 MG Filled #403
[~] Filled 2008- ASPIRIN ARTHRITIS ... 28 TAB. 28 Ugwumba, Rukevwe
(-] Filled Jul-23 02150417 Avon Rexall Drug Store
(-] Filled ;
! 2008- 34 Pilot, Lorne
Fille Jul-23 W 34 TAB Drugstore Pharmacy il
" 1525

4.14. Print Pending Rx (ACTIVE Rx || Rx HISTORY || ALLERGIES |

[PRINTIMENU | (MULTIPLE RX OPTIONS | (BISPENSEDDRUGS | (PRINT PEND: RX

ctive Prescriptions
DRUG | DOSE | FREQ | DAYS | STATUS

with a list of e-Prescriptions that have not been Continuous

The Print Pending Rx button provides the user

M CRESTOR 10 MG TAB... 10 mg QD Pending
i i iti hd GLYCON 500 MG TAB... 1TAB D Pendi
printed and filled. In addition, the holds and v SLYCONSOOMETAR. :TAS QO Pendin
discontinuation orders appear. This button will |7 ~ MUHYDRO25MGTA.. T2 QP Sl
. . . . . =]
only appear if there is a pending prescription Short-Te
that needS pr|nt|ng. E:ogrﬁi PRINT PENDING PRESCRIPTIONS m
N.B. Printing in the PIP system uses popup R nven, anaaa (i)
blockers. It is important to ensure that your External f| """ sy
. v OQTYLEN A
system accepts pop-ups from the PIP site. If you [oacently Ad| oo s i s oo oo
need assistance doing this, please contact the DRUG || Cmonas
CREST - e
eHealth Servlce desk. NU-HYDRO 25 MG TABLET, 1 TAE Once daily

€ 2011-Apr-23

How to Print Pending Rx TRAINER, BBBBBB (UNLIC) L

CRESTOR 10 MG TABLET, 10 mg Once daily

1. Click the Print Pend Rx button on the Active Rx e a5 (ML)
Screen.

HU-HYDRO 25 MG TABLET, 1 TAE Once daily

" 2011-Feb-02 DISCONTINUE RX |

Pharmaceutical Information Program (PIP) Desk Reference
March 2013 -51-



H ea Ith Empowering Patients, Enabling Care.

2. Choose the prescriptions you wish to print by clicking the
Radio button beside the prescription.

3. Click the Print button. An internal print command will
appear and may look something like the illustration on

the right. Click OK and you will be ()
. - oo |
returned to the print page menu. \FPRINTALLPAGES) AL PAGES PRITED OF)

PRINT PENDING RX

2011-Aug-17 DISCONTINUE RX
ERLENDSON, MAUREEN {UNLIC)
Amantadine HEL 50 mgfS mi Oral $yrup, Variable

4. There is only one opportunity to print
this Rx, if at this page you had any
trouble printing — then click the all
pages button. This will allow you the
opportunity to continue printing.
Once you have a successful print, click
the all pages printed ok button.

Print Trouble Shooting

PIP uses the individual print settings stored on the user's profile - the settings are not
controlled by PIP. If you are having difficulty printing:

4. Check to ensure you have a default printer assigned under Start | Settings |
Printers and Faxes

5. Print a Test Page to ensure there is not a printer issue

6. Ensure Pop-Up Blocker is turned Off
e. Open an Internet Explorer page
f. Select tools
g. Select Pop-up blocker
h. Click turn off pop-up blocker
NOTE: If the pop-up blocker states turn on pop-up blocker do not change
the settings

6. Ensure Adobe Reader Setting is set to Display PDF in Browser

Pharmaceutical Information Program (PIP) Desk Reference
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a. In Adobe Reader, select Edit | Preferences
Under Categories, select Internet
Under Web Browser Options, ensure Display PDF in browser is checked.
UNSELECT everything else.
NOTE: You may also need to uncheck and re-check to reset this option
d. Click OK

7. If all else fails, reset IE Settings
a. Close all open windows and programs

b. Open IE, select Tools | Internet Options

c. Select the Advanced tab

d. Under Reset Internet Explorer Settings, click Reset
e. Click Reset again

f. Click OK

g. Close IE

4.15. Rx History

Rx history displays all Inactive Prescriptions. Inactive Prescriptions can be defined as any
medication the patient should have completed taking more than 30 days ago. There is
currently no specified time period for when these prescriptions will stop being

displayed.
| ACTIVE Rx '||""Rx msmgv""”' ALLERGIES |
Inactive Prescriptions
DRUG | DOSE | FREQ | STATUS
9  Amoxicillin Trihy... Take 3 a day
Beclomethasone Di... 1 APPLN QD Pending
O TYLENOL NO.1 CAPL... 1-2TAB QD Pending
QO TYLENOL NO.1 CAPL... 1-2TAE QD Pending
|"A(:T|VE Rx"||"Rx H|STOR‘r"||""m""
4.16. Allergies
Drug Allergies (NEW
NAME | SEVERITY | STATUS | AUTHORIZED BY
If no allergy/intolerance information has Penicilling Moderate Active Engel, Helen
been entered then this tab will appear Non-Drug Allergies (INEW
NAME | SEVERITY | STATUS | AUTHORIZED BY
blank except for the new button. If — - S Trainer, ddddd
Drug Intolerances (INEW
Pharmaceutical Information P|| NAME | SEVERITY I STATUS | AUTHORIZED BY
March 2013 Review not done
Non-Drug Intolerances INEW
HNAME | SEVERITY | STATUS | AUTHORIZED BY
Review not done
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allergy/intolerance information has been entered then the Allergy tab will provide a
detail list of allergy and intolerances for that individual. The left panel is splitin to 4
categories:

e Drug allergies

¢ Non-drug allergies

e Drug intolerances

e Non-drug intolerances.

Clicking on the name of the allergy or intolerance will cause the Current Allergy Details
tab to appear. This tab provides the details of the allergen or intolerance.

fcu RRENT ALLERGY DETAILSHSTDRV OF CHANGESW

UPDATE ) (RECLASSIFY TO INTOLERANCE )

DRUG ALLERGY

Penicillins

CURRENT: 2011-Jan-11 by Engel, Helen
REPORTED BY: Engel, Helen
EFFECTIVE DATE: 2011-Jan-11
REPORTED DATE: 2011-Jan-11
STATUS: Active
CONFIRMED STATUS: Suspected
ALLERGY SEVERITY: Moderate

Y I I
Moderate Rash hives generalized
INOTES (sorted by date) ADD NOTE )

CREATED ON: 2011-Jan-11 by Engel, Helen
Ttchy
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The History of Changes tab provides a view of only the historical changes made to an
allergy/intolerance record.

(GLIRRENT ALLERGY DETAI LSTHISTORY OF CHAHGESW

DRUG ALLERGY

Penicillins

CURRENT: 2011-Jan-11 by Engel, Helen (0000-036F)

EFFECTIVE DATE: 2011-Jan-11

REPORTED DATE: 2011-lan-11

STATUS: Active

CONFIRMED STATUS: Suspected

ALLERGY SEVERITY: Moderate

REACTION SEVERITY | REACTION | REACTION DESCRIPTION
Moderate Rash hives generalized

How to Update an Allergy/Intolerance
1. Inthe medication profile select the Allergy tab.

2. Clicking the Allergy/Intolerance Name link will bring up details on the right side

to... panel.

Drug Allergies

NAME | SEVERITY | STATUS |
=c Retire... Low Active
Penicillins Low Active
Ullg (sulfonamide... Low Active
|
. URRENT|ALLERGY DETAILSTH'STQRV OF CHANGES‘W
3. Click Update _UPDATE )  RECLASSIFY TO INTOLERANCE )
[DRUG ALLERC f DRUG ALLERGY |
. UPDATE DRUG ALLERGY =
4. Complete the fields Penicillins
REASON FOR CHANGE lm[
EFFECTIVE DATE [2ottaents [it]
5. Click Save T & nave
) ) CONFIRMED STATUS @ suspected ¢ Confirmed
ALLERGY SEVERITY C Low @ Moderate ' High
COMMENTS -
. . . % . ” Jid|
Note: Only a physician can “confirm” an allergy. S— @
RECORDED BY Trainer, aaaaa (UNLIC)
DATE RECORDED 2011-Jan-11 i
REACTION TYPE | DESCRIPTION (REMOVE)
™ [Rash - Moderate =l [hives generalized
™ [-- Select a Reaction Type -- =] | -
BAVE) QANCELI
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How to Record an Allergy/Intolerance ALLERGIES
1. Inthe medication profile select the
Allergy tab.

NEW

2. Click New.

3. Choose Record Allergy And Or Intolerance Information - this will only appear if
no information exists.

@ Record allergy and/er intclerance infermation.

' patient declares: No known allergies or intolerances.

E

If allergy/intolerance information exists go to next step.
5. Select Allergen from drop down list or Click Find Other Allergen; then Search.
6. Find adrug.

7. Click Continue. NEW DRUG ALLERGY

——
ALLERGEN | Pick Recent Drug/Commen Allergen — =] (FIND OTHER ALLERGEN)

8. Complete the fields.

9. Click Save and Continue.

NEW DRUG ALLERGY
Sulfa (Sulfonamide Antibiotics)

EFFECTIVE DATE 2611 Viay 15 K]

STATUS @ Active € Resolved € Refuted
CONFIRMED STATUS @ suspected ' Confirmed

ALLERGY SEVERITY © Low € Moderate € High
REACTION TYPE ~ Select a Reaction Type - L=

REACTION DESCRIPTION

e =
comments — |

DATE REPORTED =T a—
RECOROED BY Trainer, nsasn (UNLLC)
DATE RECORDED 2011-May-18
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(BRUG ALLERGY | Now-oRUG ALLERGY | DRUG INTOLERANCE | OTHER |
How to Record a New Non-drug - — —
Allergy/intolerance o T s

CONFIRMED STATUS

1. Inthe medication profile select the Allergy tab. e
2. Inthe Non-drug Allergy or intolerance field, click |
DATE REPORTED e r— |
N ew. RECORDED BY ;’;T;n::va‘sﬁaaa (UNLIO)

DATE RECORDED

SAVE) (CANGEL)

3. Complete fields.

4. Click Save.

How to Reclassify Drug Allergies and Drug Intolerance

Users have the ability to reclassify any drug allergy to drug intolerance or any drug
intolerance to a drug allergy. The system will not allow for the reclassification of non-
drug allergies and intolerances.

-
I_rCURRENT ALLERGY DETAI Ls] HISTORY OF CHANGES‘]

[LIPD.ATE] | RECLASSIFY TO INTDLER‘.ANCE]
DRUG INTOLERANCE

RECLASSIFY DRUG ALLERGY TO DRUG INTOLERANCE
Penicillins

EFFECTIVE DATE

1. Inthe medication profile select Allergy

tab.

2. Click Allergy/intolerance Name and
it will bring up details on the right
side panel.

3. Click Reclassify.

4. Complete the fields.

5. Click Save.

STATUS
CONFIRMED STATUS
INTOLERANCE SEVERITY
REACTION SEVERITY
REACTION

REACTION DESCRIPTION

COMMENTS

DATE REPORTED

RECORDED BY
DATE RECORDED

2011-Jan-11 E

* Active  Resolved
* Suspected ¢ Confirmed
' Low © Moderats

-Severity- ¥
[
[

 Refuted

0 High

2011-Jan-11 Eﬂ

Trainer, aaaaa (UNLIC)
2011-Jan-11

SAVE l CANCEL i

Note: The system will not allow the re-classification of non-drug allergies and

intolerances.
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How to Refute an Allergy Intolerance

ACTIVE Rx | Rx HISTORY 'H‘ALLEngs"

‘CURRENT INTOLERANCE DET/
1)

Drug Allergies NEW DRUG INTOLERANCE | —
NAME | SEVERITY | STATUS | AUTHORIZED BY Aspartic Acid
Penicilling Moderate  Active  Engel, Helen
Sympathomimetic Ag... Low Active Bedo, Timothy CURRENT: 2011-May-19 by Trainer, aaaaa
Non-Drug Alergies NEW) REPORTED BY: Bedo, Timothy
NAME | SEVERITY | STATUS | AUTHORIZED BY EFFECTIVE DATE: 2011-May-13
REPORTED DATE: 2011-May-13
Review not done STATUS: Active
Drug Intolerances [NEW CONFIRMED STATUS: Suspected REFUTE
NAME | SEVERITY | STATUS | AUTHORIZED BY INTOLERANCE SEVERLTY: Low
Aspartic Acid Low Active  Trainer, azasa W | s
Non-Drug Intolerances NEW . .
NAME | SEVERITY | STATUS | AUTHORIZED BY INOTES (sorted by date) ASpa rtic Acid
Dust Low Adive  Bedo, Timathy LAST MODIFIED: 2011-May-19 by Trainer, aaaza
EFFECTIVE DATE 2011-May-13
STATUS Active
. . . CONFIRMED STATUS Suspected
1. Inthe medication profile, select Allergy tab.
REASON FOR REFUTING [-- select Reason -~ =]
DATE REPORTED 2011-May-13
DATE RECORDED 2011-May-13

2. Clicking the Allergy/Intolerance Name will bring up
details on the right side panel.

3. Click Refute.

4. Complete fields.

5. Click Save.

Note: If a user refutes an allergy they will not see any related
contraindication warnings. Users are able to refute allergy/intolerance
records. All the information from original report is populated but not
changeable.
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How to Resolve an Allergy/Intolerance

panel.

3. Click Resolve.

4. Complete fields.

5. Click Save.

1. Inthe medication profile, select Allergy tab.

2. Clicking the Allergy/Intolerance Name will bring up details on the right side

Note: Users are able to resolve allergy/intolerance records. All the information from
original report is populated but not changeable.

"ACTIVE Rx.".Rx HISTORY ||'-ALLERGIES-'

Drug Allergies
NAME | SEVERITY
Penicilling Moderate
Sympathomimetic Ag... Low
Non-Drug Allergies
NAME | SEVERITY
Review not done

Drug Intolerances
NAME | SEVERITY
Aspartic Acid Low

Non-Drug Intolerances
NAME | SEVERITY | STATUS
Dust Low Active

NEV
| AUTHORIZED BY

Engel, Helen
Bedo, Timothy

| AUTHORIZED BY

NEW
| AUTHORIZED BY
Trainer, aasaa
| AUTHORIZED BY
Bedo, Timothy

CURRENT INTOLERANCE DETAILS

UPDATE l RECLASSIFY TO ALLERGY ] | REF RESOL\JEI
DRUG INTOLERANCE I |

Aspartic Acid

CURRENT: 2011-May-19 by Trainer, aaaaa

REPORTED BY: Bedo, Timothy

EFFECTIVE DATE: 2011-May-13

REPORTED DATE: 2011-May-13

STATUS: Active

CONFIRMED STATUS: SLISDECtEd

INTOLERANCE SEVERTT: [
IRESOL\!E]

REACTION SEVERITY|

RESOLVE DRUG INTOLERANCE
NOTES (sorted by { | Aspartic Acid

LAST MODIFIED: 2011-Hay-19 by Traincr, aaaaa
EFFECTIVE DATE 2011-May-13
STATUS Active

CONFIRMED STATUS

Suspected

REASON FOR RESOLVING
DATE REPORTED

-- Select Reason - =

2011-May-13

DATE RECORDED

2011-May-13

CANCEL)
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4.17. EDS (Exceptional Drug Status)

If the patient has an Exceptional Drug Status (EDS) application then the EDS tab appears.
A list of EDS drugs will appear along with an expiry date and a status of either approved,
not approved or pending.

POAT, OGNIVIRYA

HSN: 444 611 037 Gender: Male [ NON-DRUG ALLERGIES (ND) INTOLERANCES
Grz ATV | 1R NEW - H - guinea pi...? Refuted Record - D
fzhmes Rx - . M - Peanuts? H - Dust?

Work: r H - cipro?

| ACTIVE Rx || Rx HISTORY ”ALLERGIES ”'Ens.l

Exception Drug Status List

EDS DRUG | EXP. DATE | STATUS
BOTULINUM TOXIN TYPE A 100L.. 2005-Oct-20 APPROVED
COREG 2009-Feb-20 APPROVED
CYCLOSPORINE (TRANSPLANT) 1... 2005-Jun-20 APPROVED
RISEDRONATE SODIUM 2009-Oct-20 APPROVED

Clicking on the drug name will provide a link to the Detail Screen in the right hand
panel.

Helen Engel @ PIP ER

SIXTH, HOTEL PERSON LOOK!

HSN: 623 456 797 Gender: Male DRUG ALLERGIES (D] NON-DRUG ALLERGIES (ND) INTOLERANCES
Age: 48 Years | 1860-Jul-20 NEW Review not done Review not done Review not done - D
Hwﬂmfl Rx Review not dene - ND
ork:

|.ACT\VE Rx ||.Rx HISTORY.” ALLERGIES ” EDS l

REFERENCE TOOLS HELP

AMOXICILLIN TRIHYDRATE/POTA...  2008-Oct-20 APPROVED EDS APPLICATION (NOT APPROVED)
AZITHROMY CIN 2008-Oct-20 APPROVED ELIDEL
AZITHROMYCIN 250MG TABLET 2008-Feb-20 APPROVED l
AZITHROMYCIN 250MG TABLET 2007-Nov-20 APPROVED PROCESSING DATE 2008-Sep-09
CEFIXIME 400MG TABLET 2008-Oct-20  APPROVED STATUS REASON
CEFUROXIME AXETIL 2008-Jul-20  APPROVED
CEFUROXIME AXETIL 2008-Jul-20  APPROVED
CIPROFLOXACIN 250MG TABLET 2008-Oct-20 APPROVED
CLARITHROMYCIN 2008-Oct-20 APPROVED
CLARITHROMYCIN 2008-Oct-20 APPROVED
CLARTTHROMY CIN 2008-Qct-20 APPROVED
CLARITHROMY CIN 2008-Jul-20  APPROVED
CLOPIDOGREL BISULFATE 7SMG ...  Ongoing APPROVED
CLOPIDOGREL BISULFATE 75MG ... Qngoing APPROVED
Ongoing APPROVED
Ongoing APPROVED
2009-5ep-09 APPROVED
2008-Jul-20  APPROVED

NOT APPROVED
Ongoing APPROVED
Ongoing APPROVED
FENTANYL 200S-Feb-20 APPROVED
FORMOTEROL FUMARATE DIHYDRA... ©ngoing APPROVED
INSULIN (REGULAR) ASPART Ongoing APPROVED

RO NMG /M apoR

PRESCRIBER Y. MARX
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5 e ePrescribing

5.1.

FYI Prescriptions

Empowering Patients, Enabling Care.

FYI Prescriptions are prescriptions which the patient received but for numerous reasons
are not listed on the medication profile. (E.g. out of province prescriptions). FYI
prescriptions are designed to add crucial prescription information to the medication
profile that, for whatever reason, is missing. This process does not result in the creation
of a paper prescription but simply adds information to help complete the patient’s
prescription profile. The information will be used to perform drug to drug, drug allergy,
and duplicate therapy contraindication checks.

If there is no other active FYI External Rx information then the Drug Search Screen will

1.

appear on the right.

(ACTIVE Rx)|| Rx HISTORY || ALLERGIES |

be taken to the Drug Search Screen —
otherwise continue to the next step. B

Enter Drug Name.

Click Search.

Click the Radio button beside drug name —the
External Rx Information Screen will appear.
Complete all the required fields.

Click Save.

[PRINTHEND | [WULTIPLERKOPTIONS | | (DISPENSEDIBRUCS
How to Create an FYI Prescription Active Prescriptions
. . . . ainlE | DOSE | FREQ | DAYS | STATUS
In the medication profile, click the Continuous
Display button. If another FYI Short-Term _
.. . . . ¥  PLANB 0.75 MG TA... 2 TAB ONCE Pending
prescription is on the profile, click Add to OIYLENOLNO.1CAPL..  1-2TAB QD

External Rx Information
Recently Active Prescriptions

| DOSE | FREQ

[ EXTERNAL Rx INFORMATION |

CREATE EXTERNAL RX
TYLENOL W/CODEINE NO. 3 TABLET

SIG INSTRUCTIONS ’

START DATE m

END DATE )
ROUTE Oral -]
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How to Renew an FYI Prescription

Empowering Patients, Enabling Care.

| END DATE

1. Click Drug Name the Rx detail page will appear.
. R Rx INFORMATION |
2. Click Rem'ew Rx. At this point the (RENEW) | ADD ) | UPDATE ) ( DISCONTINUE ) | UNDO )  NOTES ] | MONOGRAPH )
system will check for
contraindications. Any detected UL RS S LS
contraindications will be displayed R ucrone
| START DATE
for management. Once any F  TYLENOL W,/CODEINE NO. 4 ...
. testing removal
mandatory displayed
contraindications are managed the :
. . [ [REVIEW Rx ) ( ABANDON Rx )
user will be able to continue. If the —
. . , TRIPLICATE DRUG (CHANGE DRUG)  MONOGRAPH ) 2|
system believes there is some days TYLENOL W/CODEINE NO. 4 TABLET
supply of medication still available,  |om/men 02163918
. . GENERIC FORM  Acetaminophen/Codeine Phos 300 mg-60 mg Cral Tablet
the user will be given an NDICATIONS I#t_l e
opportunity to adjust the days |
remaining prior to accessing the [ ravore _ _
R /s DRUG USE | --- Select Drug Use --- ~| ’%‘%E
enewal Screen. soscermnee. e
FREQUENCY |
3. Click Renew. PRN No
DURATION [~ foavs) =l
4. Add SIG info and change any of the | | [e = PRESCRIPTION OPTioNs )
. REFILLS No refills allowed
fields. TotALDAYSSupPLY [ B
ROUTE |Ora| vl
5. Click Review Rx. At this point the SUBSTITUTION [aliowed =l =
system will check for PRESCRIBER fJILT_?g]“"' Maureen oy EFFECTIVE lm ]| =
contraindications. Any detected VREVIEW R
contraindications will be displayed for management. Once any displayed
contraindication is managed the user will be able to continue.
6. Now the user may create a second prescription by clicking the New Rx button. If
there is a problem with the information click Edit Rx to return to the prescription
fields and change what information is wrong or missing. If the prescription is as
the prescriber wants it then:
7. Click Save and Print.
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5.2. Simple Rx

The Simple Rx Screen allows the user to create a new Rx with a simple dosage
specification.

How to Create a Simple Prescription
1. Inthe medication profile, click New Rx button

and a Drug Search Screen will appear on right

Drug Product/DINNPN [ 7 sounds Like

panel. T p—
Drug Strength |
Drug Route -

2. Enter Drug Name (strength & route are optional). || rere me st me o oo o soproves s
3. Click Search and results appear.

4. Click Radio button beside drug name to prescribe.

‘onuc searcH [cowPowNDseARGH [Favommes |

tons choces)
DRUG SEARCH RESULTS MONOGRAPH ] ([ 'SEARCH ) [ CLEAR) [CANCEL)

Starts with crestor

LGGOUT

REFERENCE

TooLs. HELF:

Maureen Erlendson @ FIF ER

POAT, OGNIVIRY,

HSN: 444 611037 Gender: Masle
s 16 Yeors | 1598-Feb-02

in Calcium 20 mg Oral Tablet E
oM.
F
" RosuvaXatin Calcium 40 mg Oral Tablet [ACTIVE Rx || Rx HISTORY || ALLERGIES
F o) D o ) e ) (REVIEW Rx) (ABanDON Rx)
O lci | Tabl . DRUG (GhaNGE oeva) (JeotcaRAP )
Rosuvastatly Calcium 5 mg Oral Tablet
. CRESTOR 10 MG TABLET
F Continuous )
Y  CRESTORIOMGTAB. 10mg QD DIN/PN ozemiez
¥  GLYCONSODMGTAB. 1TAs a0 CEMERICFORM  Rosuvastatin Caloum 10 mg Oral Tablet
v NU-HYDRO 25 MG TA.. 1 TAZ Qo INDICATIONS —_—
¥  NUHYDRO25MGIA. 17a8 [ - Sclest Indication - =
Warfarin Sodium 1. Adjust a5 Directed old [
G Warfarin Sodium 2. 17AB o ioid R
Short-Term =
D Morphine HCL 20 m... 2-5TA8 TID Holg DRUG uSE | --- Selecs Orug use - =] ,w
PREDNISONE 50 MG risble endin &ad Dosaas Lne
Vanskl Pendirg 'DOSAGE RANCE -l TAS x
i DISPLAY,
External Rx Information [iseiavis || ey =

ODTYLENOL W/CODEINE... testing removal

oRUG Ipose  |rReg 1 sTATUS Cayis) =
" Dbydromorphone HCL... 1742 o ok DISPLAY ADDITIONAL
Y  PREDNISONESMGT.. varisble ore e = PRESCRIPTION GPTIONS,

MORE CHOICES)) | REFINE SEARCH ) CANCEL) | — |

B = S—
Erlendson, raureen ,—m
[ e

5. Click Create Rx. At this point the
system will complete a Drug to drug and drug to allergy/intolerance review and
display any contraindications. Once any displayed contraindications are
managed the user will be presented with the Create Prescription Screen.

6. Complete all required fields.
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7. Click Review Rx. At this point the user may create a second prescription by
clicking the Next Rx button.

=)

8. If thereis a problem with the information NS
click Edit Rx to return to the prescription || & s e 348584 o
fields and change what information is ™
wrong or missing. If the prescription is as S — |
the prescriber wants it then: DR RETATAL 100M AP = )

9. Click Save and Print. Rt fore™

Note: Print options work on popup blockers so it |, e s -
is important that they accept pop ups from the e aornle) esie)

site.
10. Confirm All Pages Printed OK.

11. At any time in the process you can end the prescribing process by clicking the
Abandon Rx button.

12. Clicking the Change Drug button allows user to begin with a new drug search.

13. Clicking the Monograph button provides a clinical drug monograph and a patient
hand out.
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How to Renew a Simple Prescription

1. Inthe medication profile, click the Drug Name to open Rx Detail tab.

nation Program - Windows Internet Explorer

REFERENCE ToOLS. HELP LoGouT:

POAT, MIMHIANG

HSN: 815 874 197 Gender: Female NON-DRUG ALLERGIES (ND) INTOLERANCES
Age: 37 Years | 1974-May-14 NEW E L Pet Dander? H - penicilins
Hame, Rx - L - lactose? Review not done - ND

"ACTN'E Rx H Rx HISTORY H ALLERGIES ‘
i) (s = s dara ) (wae =0 (iAo )] (RENEW Rx) (DISOPNTINE Rx) ( HOLD Rx ) (CANCEL REFILLS )

Active Prescriptions DRUG /
pvs [POSE I FREQ [ DAYS | STATUS RIL 1.25 MG CAPSULE

Continuous
|¥ RAMIPRIL 1.25 MG ... 1CAP Q Revoked DIN/NPN 02299372
RAMIPRIL 1.5 MG ... 125CAP QD Pending ||| [GENERICFORM  Ramipril 1.25 mg Oral Capsule (Hard, Soft, Etc.)

Short-Term INDICATION Hypertension

MONOGRAPH )

v Amiodarone HCL 10... 1-2TA8 Q0 Pending | | [DOSAGERANGE | FREQUENCY | PRN | DURATION | STARTDATE | END DATE
¥ AMOXICILLIN 500 M... 1-2CAP BID Pending 34 Days. 201030127 2010-Aug-30
|¥ LIPITOR 10 MG TAB... 1-2TAB BID pending
PREDNISONE 5 MG T... 1-3TAB QD Pending
TERAZOL 3 DUAL PA... 1 PKG ao Pending
Baren 5 [t TR QTY LAST DISRENSED Not available LAST DISPENSED

RENEW DATE Not Filled AMT DISPENSED
RrouTE oral BASE €OST / DAY
DRUG USE Continuous COMPLIANCE PKG

IRecently Active Prescriptions
DRUG IDosE | FREQ | STATUS
¥ APO-AMIODARONE 20... 1TRB QD D/C

v CRESTOR 10 MG TAB.. e a b/ SUBSTITUTION Allowed DISP INTERVAL ot
TOTAL DAYSSUPPLY 3¢
PRESCRIBER  Wollbaum, Myla (PHARM) PHONE Mot available
RXEFFECTIVE  2010-Jul-27 RXEXPIRY 2011-Jul-27
LASTFILLED AT  Not available PHONE Not available
PIP RXNUMBER  0000-0L5S STATUS. Pending

2. Click Renew Rx open the Simple Rx tab on the right panel. At this point the
system will check for contraindications. Any detected contraindications will be
displayed for management. Once any displayed contraindications are managed
the user will be presented with the Create Prescription Screen. If the system
believes there is some days’ supply of medication still available the user will be
given an opportunity to adjust the days

remaining prior to accessing the Renewal

Screen \[oruUG (CHANGE DRUG) ( MONOGRAPH) =
' IPRIL 1.25 MG CAPSULE

DIN/NPN 02299372
. GENERIC FORM  Ramipril 1.25 mg Cral Capsule (Hard, Soft, Etc.)
3. Click Renew. INDICATIONS  [iyperiension =
[
[ Favorite

4. Change any of the fields. oRuG s [Cotiruous =] | oidlostucions
DOSAGE RANGE E.l—lm
. . .. . . FREQUENCY QD -
5. Click Review Rx. The original prescription prn o

is moved directly to prescription history. DURATION [3¢_[ooy) =l
. . REFILLS Il—
6. At this point the user may create a second ToraLoavs supeey [5o | (5 G

prescription by clicking the Next Rx button. [[|*™ [ora = -

SUBSTITUTION [Allowed =l

Erlendson, Maureen gy eppecrive 20iious Gl -

PRESCRIBER
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1 1 REVIEW Rx
7. If thereis a problem with the )

information click Edit Rx to return to =
the prescription fields and change i b -
what information is wrong or missing. O e poAT o T

HSN:815 874 197

. . . H 1874-May-14
If the prescription is as the prescriber o Bl on
PRINCE ALBERT , Sackatchewan
. . S6V 257
wants it then:
1) RENEW Rx RAMIPRIL 1.25 MG CAPSULE ED'TR'J
RX # 1.25 CAP Once daily X 34 Days
. .
8. Click Save and Print. S16 e
par requirements here
Qty: 42.5 (forty two point five) CAP
Refills: 1 g Continuous
Route: Oral
4« [»

SAVE) | SAVE AND PRINT Rx] (NEXTRx)

5.3. Prescribers List of Favourites

Prescribers are able to save a list of Favourite drugs allowing them to reduce time in the
prescribing process. Favourites are tied to a user ID and will be available to the user
regardless of the patient or facility.

DRUG SEARCH\(WH POUND SEARCHTFA\I‘ORITES W

Drug Product/DIN/NPN |_ ™ Sounds Like

@ Starts with  Contains
How to Create a list of Favourite Drugs ot E—

1. Inthe medication profile, click New Rx e B
. NOTE: The result list may not contain all approved drugs
button — Drug Search Screen will appear on
. [Prug interaction checks will be performed against all drugs on the Active Prescription profile.
rlght pa n e I . ou may optionally include any of the drugs from the Recently Active list below.

™ NU-HYDRO 25 MG TABLET

2. Enter Drug Name (strength & route are

: oRuG (Eance bruc) (woncenar ) |
optional). RIDAURA 3 MG CAPSULE
DIN/NPN 01916823

GENERIC FORM  Auranofin 3 mg Oral Capsule (Hard, Soft, Etc.)

3. Click Search — results appear. Ry =R
4 rFavarh

. . . DRUG USE [--s Drug Use - = | .m
4. Click Radio button beside drug name. cosacenmnce T | [ ol
FREQUENCY |
PRN m
5. Click Create Rx. pusATION I EONE

REFILLS lIJ_
6. When the Rx Screen appears, click in the box beside |o-oarssvesr [ BE
. . . ROUTE [om = |
Favourite. This will cause the drug to be added to svestmmon  [Aioned |

o Erlendson, Maureen

your list of favourites. excresenve Prmoiis <]
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How to Prescribe using your

Favourite List E(W
1. Inthe medication profile,

click New Rx button — Drug Search Screen
will appear on right panel.

2. Click on the Favourites tab to view the
drug list you have created.

3. Choose a drug by clicking on the Radio ) (uscanac)
. ' AMOXICILLIN 500 MG CAPSULE
button beside the drug name. € 1 -2 CAP BID X 10 Days, Shortterm

© Amiodarone HCL 100 mg Oral Tablet
© 1-2TAB QD X 15 Days, Short term
© LIPITOR 10 MG TABLET

4. Click the Create Rx button and continue e —————
with the ePrescribing process. {7 PREDNISONE S MG TAGLET

€ 1-37TABQD X 12 Days, Short term
€ RAMIPRIL 5 MG CAPSULE

€ 1-2CAP QD X 30 Days, Short term
€ TERAZOL 3 DUAL PAK 80MG-0.8 %

1 PKG QD X 7 Days, Short term

5.4. Adjust As Directed Rx

This screen will allow for prescribers
to enter prescriptions that do not
have an explicit dosage specification
allowing the use of the medications
to change through [N [ time. These
prescriptions cannotbe added to a
orescribers list of S e favourites.

. Ivase |Faeg |oAvs |sTaTUS SEFETOR)EP MG TABLET

»sn.&wmiﬁ:imﬂ R

P External Rx Information Y| | oxucuse

[Recently Active Prescriptions
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How to Create an Adjust as Directed Rx
1. Inthe medication prOﬁIe, click New Rx DRUG SEARCH | COMPOUND SEARCH | FAVORITES |
button — Drug Search Screen will appear on
] Drug Product/DIN/NPN [T Sounds Like
nght panel. @ Starts with © Contains
Drug Strength
Drug Route ﬁ
Drug Form |
2. Enter Drug Name (strength & route are NGTE: The result st may not contain all aparoved drugs
optional)' [Prug interaction checks will be performed against all drugs on the Active Prescription profile.
ou may optionally include any of the drugs from the Recently Active list below.
3. Click Search — results appear. ™ MO0 25 MG TASLET

DRUG SEARCH | COMPOUND SEARGHTFAVDRITESW

. . .  CREATE Rx) | MORE CHOICES)) | REFINE SEARGH ) (CANGEL)
4. Click Radio button beside drug name. e

02344114

F & WARFARIN 10 MG TABLET

5. Click Create Rx. At this point the system will ||
complete a Drug to drug and drug to
allergy/intolerance review and display any
contraindications. Once any displayed
contraindications are managed, the user will be
presented with the Create Prescription Screen.

6. Choose Adjust as Directed tab.

CREATE Rx) (MORE CHOICES ) ( REFINE SEARCH ) (CANCEL)

X . [ mmrun e | wnsABLE Me | g A8 EOREETED Re |
7. Complete all required fields. o ) saan )
LG e o e T
WARFARIN 10 MG TABLET
8. Click Review Rx. Once any displayed T e e o i
contraindications are managed the user will be m— = =
presented with the Create Prescription Screen. At this |Zoom oo s N—
point the user may create a second prescription by o [ 3
clicking the New Rx button. )
oy [ e
9. If thereis a problem with the information click Edit e L -
Rx to return to the prescription fields and change ————— = -
what information is wrong or missing. If the e @ e Crm
1]

prescription is as the prescriber wants it then:
10. Click Save and Print.

Note: Print options work on popup blockers so it is important that pop-up blockers are
accepted from this site.
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How to Renew an Adjust as Directed Prescription

Empowering Patients, Enabling Care.

Rx DETAILS | DISPENSING HISTORY | STATUS HiSTORY | NoTES |
(RENEW Rx)

DRUG ¥

Warfarin Sddium 10 mg Oral Tablet

1. Click Drug Name the Rx detail page will appear. E—
contmat o S 10 g ral ol
2. Click Renew. At this point the system will check “‘n“mdd
for contraindications. Any detected I
contraindications will be displayed for o e e
management. Once any displayed m— o onvsauRRLY 7
contraindications are managed the user will be ““"( ,R.T(.u)a,rw R,w
presented with the Create Prescription Screen. If o) ZETERD oot s T
the system believes there is some days’ supply of WARFARIN 10 MG TABLET
medication still available the user will be given an owATINs [~ i e =
opportunity to adjust the days remaining prior to orwcuse  [Counns
accessing the Renewal Screen. B g m 3
(#BD si6 msTRUCTION )
3. Change any of the fields. = L
TotALDAYs supeLy [ (]
RouTe [ —
4. Click Review Rx. At this point the user may create a O < FE
second prescription by clicking the New Rx button. sravrome __[rpiiens @ wxoxeanr I_IW“LI_
5. If there is a problem with the information click Edit Rx to return to the
prescription fields and change what information is wrong or missing. If the
prescription is as the prescriber wants it then:
6. Click Save and Print.
7. Atanytime in the process you can end the prescribing process by clicking the
Abandon Rx button.
8. Clicking the Change Drug button allows user to begin with a new drug search.
9. Clicking the Monograph button provides a clinical drug monograph and a patient
hand out.
Pharmaceutical Information Program (PIP) Desk Reference
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5.5. Compound Rx
Compound prescriptions require the
prescriber to enter compound details

ENGEL, F

(ingredients) and the save as name. oo,
Dslmr:-lem. :
P External Rx Information
Recently Active Prescriptions
If a favourite compound was chosen
some of the fields will be populated
otherwise they will be blank.
ee———

How to Create a Compound Prescription
1. Inthe medication profile Click New Rx button —
Drug Search Screen will appear on right panel.

DRUG SEARCH [ COMPOUND SEARCHTFIVORITES W

COMPOUND SEARCH RESULTS

© Cream 1

2. Choose the Compound Search tab.

3. If any favourites exist choose a favourite and click
Create Rx. To start a new compound click Custom

Compound. (eowamEe)
4. Complete all required fields. comMPoUND (SHANGE pRVS) =
5. Click Review Rx. The system cannot . B
do any contraindication checking for q
compounds. At this point the user may |...c.. , A5 TG FAVGRITES)
create a second prescription by clicking ||rern [~ Seiect a Dosage Form - =
the New Rx button. o :m
- b 27 Dosace Line
6. If thereis a problem with the rcquener [ <
information click Edit Rx to return to :"m.,,. :N—__',m B
the prescription fields and change quaNTITY I— e — e |
what information is wrong or missing. ||*™* o
If the prescription is as the prescriber s s

wants it then:

7. Click Save and Print.
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How to Renew a Compound Prescription
1. Click Drug Name the Rx detail page will

Rx DETAILST"SPENSING HlSTUKYTﬂATUS HIWHTNOTESW

appear. J5coNTINUE Rx) ( HOLD Rx) ( CANCEL REFILLS )
COMPOUND
. . Cream 1
2. Click Renew Rx. If the system believes ceans , , ,
1% hydrocortisone cream and Canesten topical cream. 1:1 ratio
there is some days’ supply of medication INDICATION _ 1ot avaiable
. A A . DOSAGE RANGE | FREQUENCY | PRN | DURATION |STARTDATE | END DATE
still available the user will be given an LEA @ No  6Days 2011 20113u-20
. . .. QTY LAST DISPENSED Not available LAST DISPENSED Mot available
opportunity to adjust the days remaining RENEW DATE Not Filled AuTDISPENSED 0%
. . ROUTE Topical BASE COST [ DAY Not available
prior to accessing the Renewal Screen. DRUG USE Short term COMPLIANCE PKG Mot required
SUBSTITUTION Allowed DISP INTERVAL Mot available
TOTAL DAYS SUPPLY &
H PRESCRIBER Erlendson, Maureen (UNLIC) PHONE Mot available
3. CIICk Renew. RXEFFECTIVE  2011-lul-14 RX EXPIRY 2012-Jul-14
LAST FILLED AT Not available PHONE Mot available
PIP RX NUMBER 0000-0ROV STATUS Unknown

4. Change any of the fields.

5. Click Review Rx. At this point the user
may create a second prescription by

clicking the New Rx button.

6. If thereis a problem with the information click Edit Rx to return to the
prescription fields and change what information is wrong or missing. If the
prescription is as the prescriber wants it then:

7. Click Save and Print. At any time in the process you can end the prescribing
(o) process by clicking the Abandon Rx

REVIEW Rx ) [ ABANDON Rx)) b utto n.

COMPOUND CHANGE DRUG ) |

Cream 1

DETAILS 1% hydrocortisone cream and Canesten topical cream. 1:1 ratio .1

e e e 8. Clicking the Change Drug button

ratio

allows user to begin with a new drug

U s o mrs search.

rorn E=n =

oo :T[ - 9. Clicking the Monograph button
o SRR e provides a clinical drug monograph
U b and a patient hand out.

F &= = DISPLAY ADDITIONAL
QUANTITY s Ea - PRESCRIPTION OPTIONS
0

REFILLS

1nTal nave cnooiv [ eIkt =
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5.6. Variable Rx

"ENGEL, F

This allows the
drug that has a
The various
generated by the

user to prescribe a
varying dosage line.
dosage lines can be
formula functionality.

oRve
p Continuous
& 1TAB GO -499 g
2TAE GO 499 Filed
: Qo Perdng

METEORMIN 500 MG...
P Short-Term
P External Rx Information

How to Create a Variable Prescription

1. Inthe medication Profile Click New Rx button — Drug Search Screen will appear

on right panel. orvosowon cowonmsmen vz
\GRERTE ) oRe cvoices) ReFne seancn) (cavce)

2. Enter Drug Name (strength & route are Cuovoaraps)
. 00156876
optional). e ——
3. Click Search — results appear. QT —
{* PREDNISONE 5 MG TABLET
4. Click Radio button beside drug name.
[mrim [ omamens [ssssrasomrwom]
\Snnh) S :
o (o) (S &)
PREDNISOMNE 5 MG TABLET
5. Click Create Rx. At this point the system o s | b e .
. | = -
will complete a Drug to drug and drug to R S
allergy/intolerance review and display any s nEe o mee
R H : I: s = e [7 [eenn =]
contraindications. Once any display —— .
contralndlca’Flons are managed the user will be —— e L
presented with the Create Prescription Screen. o -
RO Crad - ||
SURETIRTION =T =]
6. Choose Variable tab. e frtonduon, Kot s sopuces [ o
e
7. Complete all required fields.
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8. Click Generate Dosage.

9. Click Review Rx. At this point the system will do a contraindication check. Any
detected contraindications will be displayed for management. Once any
displayed contraindications are managed the user will be presented with the
Create Prescription Screen.

10. At this point the user may create a second prescription by clicking the New Rx
button.

11. If there is a problem with the information click Edit Rx to return to the
prescription fields and change what information is wrong or missing. If the
prescription is as the prescriber wants it then:

12. Click Save and Print.

Print options work on popup blockers so it is important that pop-up blockers are
accepted from this site.
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SIMPLE Rx VARIABLE Rx ] ADJUST AS DIRECTED Rxw
How to Renew a Variable Prescription (GHaE o) _WonoaraPi ) 2
. . . PREDNISONE 5 MG TABLET
1. Click Drug Name the Rx detail page will omsnen ooissors
GENERICFORM  Prednisone 5 mg Oral Tablet
appear. INDICATIONS [~ 52t g =
|
DRUG USE [Shortterm =] [ Favorite
H DOSAGE | FRI | DURATION
2. Click Renew. - - e
[2~ e = [0 | [7" Joayte) =l
. [1 e -] [0 =] [7 Joavs) =1
3. Change any of the fields. e i) RN (A5 D)
. - . . . REFILLS o
4. Click Review Rx. At this point the systemwill fi . = — g@
check for contraindications. Any detected ol H ||
. . . . . SUBSTITUTION [allowed =l
contraindications will be displayed for i
management. Once any displayed \nevew n)

contraindications are managed the user will be presented with the Create
Prescription Screen.

5. At this point the user may create a second prescription by clicking the New Rx
button.

6. If there is a problem with the information click Edit Rx to return to the
prescription fields and change what information is wrong or missing. If the
prescription is as the prescriber wants it then:

7. Click Save and Print.

8. Atanytime in the process you can end the prescribing process by clicking the
Abandon Rx button.

9. Clicking the Change Drug button allows user to begin with a new drug search.

10. Clicking the Monograph button provides a clinical drug monograph and a patient
hand out.
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6 e Contraindications

6.1. Contraindications TYLENOL W/CODEINE NO. 4 TABLET
Drug Allergy Alert (Moderate) Managed
During the prescribing process the user may be "“it'@m% }
.. . Drug Interaction Alert (Moderate Options
alerted by the system to 4 contraindications they P
are:

e Drugto Drug (DDI)

e Drug to Allergy/Intolerance (DAI)

e Duplicate Drug Therapy (overlap greater than 1 day & contain similar
ingredients)

e Dosage Indicator (First Data Bank (FDB) source of information)
DDI and DAI checking occurs during the prescribing process at the point of drug
selection. All 4 are checked at the time of reviewing the prescription. DDI and DAI are
re-checked at the reviewing stage because PIP is an interactive tool and it is possible

another provider may have altered the patient’s profile during the prescribing process.

User Preferences will dictate what contraindications are displayed and require
management.

There are 2 levels of warnings they are:
e Red - mandatory management

e Yellow — optional management

Pharmaceutical Information Program (PIP) Desk Reference
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Each contraindication has a status associated with it. There are 3 status associated with
contraindications. They are:

Options: This indicates that the contraindication has never been managed for
the patient by the current user.

Managed: This indicates the user has entered management information for the
contraindication.

Previous: This indicates the contraindication has been managed previously for
this patient. A fly over will display the full name of the individual, the date
managed and comments if available.

Roll Forward Management
This was designed to reduce the number of messages that the system displays.

A roll forward management means that the contraindication will not appear as a
warning to the prescriber however, the previous management will be applied,
carried forward, and printed on the prescription.

If the message has been previously displayed to and managed by the user for
that specific patient then the contraindication message will not appear and the
previous management will be “rolled forward” — the exception to this is Drug
allergy contraindications which will not be rolled forward.

If any of the data items are different (drug, patient, provider) then the
contraindication will not roll forward.

Roll forward behaviors are determined via the User Preferences.

Once mandatory contraindications are managed a Continue button will appear in the
top left hand corner and the user has the choice to manage “Optional” contraindications
or Continue.

All drug allergies contraindications except refuted records will be displayed prior to the
Continue] button being displayed. This includes cross sensitivity checks (except if the
primary has been refuted). If the user refutes the allergy the system will not generate a
warning. If the user is not the refuting provider then the refuted allergy warning will
appear once.
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6.2. Drug to Drug Interactions (DDI)

CONTINUE

Warfarin Sodium 1 mg Oral Tablet ABANDON
Drug Interaction Alert (Severe) Previous
with ELTROXIN 0.1 MG TABLET

Whenever a prescription is created the system checks the selected drug for interactions
against a list of drug compiled from the patient’s active (continuous, short term and
external), recently active and pending prescriptions. Compound and inactive
prescriptions are not considered.

The system will not automatically check recently active drugs. Rather a list of these
drugs will be provided and the prescriber must select which, if any would they like the
system to perform DDI checks against. If the same recently active drug also appears in
either the pending or active list it will not be displayed for DDI checking. FYI
prescriptions are not included in the list.

Whenever a prescription is modified, re-activated or renewed the system checks the
selected drug for interactions against a list of drug compiled from the patient’s active
(continuous, short term and external) and pending prescriptions. Recently active,
compound and inactive prescriptions are not considered.
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How to Manage Drug to Drug CRESTOR 10 MG TABI ET
InteraCtions (DDI) Dr:ﬂh‘“;‘t‘;:ilg'l:-::grfé;—ao;iu:tase Inhibitors Qptions
1. When the DDI Warning appears, if the | *2fysct ety ostons
color band is yellow, you can choose to Drug Interaction Alert (Moderare) Options
manage the option or you can click the — FonGsEA)
Continue button to complete the Rx. TYLENOL W/CODEINE NO. 4 TABLET
You can also choose to abandon the Rx interacts with Warfarin Sodium 2 mg
by clicking on the Abandon button. Oral Tablet
2. If you Choose to manage the |nteract|on, MANAGEMENT OPTION I-- Choose Management Option -- ;I
. . . ADDITIONAL INFORMATION N
click the Option link.
=
3. Complete any fIE|dS. ¥ erint Management?
RECORDED BY Erlendson, Maureen (UNLIC)
i DATE RECORDED 2011-Jul-14 13:26:18
4. Click Save.
Drug Interaction Alert (Moderate) Managed
with Warfarin Sodium 2 mqg Oral Tablet

The screen will now indicate that the interactions have been managed.

5. Click Continue to complete the Rx.

Note: The DDI Monograph is available to review the clinical contraindication
information.
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6.3. Drug to Allergy/Intolerance Interactions (DAI)

DAl checks are triggered when an Rx is:

e Created

e Modified

e Renewed

e Reactivated
Allergies and intolerances will be displayed according to their severity (Severe,
Unknown, Moderate, Mild).

Users who refute allergies will not receive a contraindication and those who did not
refute the allergy will only see a warning once —then the management will roll forward.

If only one contraindication is displayed the Management Options tab will display on
the right hand side of the screen. If more than one contraindication is displayed the user
must select a contraindications using the Options status button.

If the same allergy/intolerance has already been managed but not save (pending

prescription) it is also considered as a previous management candidate. A cancelled
management is not considered to be active anymore.

How to Manage Drug to Allergy/Intolerance Interactions
1. Click the Option link.

2. Complete the fields
3. Click Save.

4. Click Continue to complete the Rx.
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6.4. Duplicate Therapy Warnings

Whenever a prescription is created, modified, re-activated or renewed the system
checks the selected drug for duplicate therapies against pending and active
prescriptions.

When renewing a prescription the duplicate therapy warning will only display once. If a
drug warning has been previously managed - is the result of the same: prescriber,
patient and drugs then the warning will not display again.

If any one of those factors changes then the duplicate therapy warning will display.

How to Manage Duplicate Therapy Warnings

Click the Option link.

Complete the fields
3. Click Save.

4. Click Continue to complete the Rx.
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6.5. Dosage Indicator

The system checks to see if the prescribed dosage falls within predefined minimum and
maximum dosage values for the selected drug.

How to Manage Dosage Indicator Warnings
1. Click Status of the Dosage Warning.

2. Choose a management Option.

3. Complete any fields.

4. Click Save.
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7 e Appendix
7.1. Appendix A: PIP Registration details

When an organization decides to use the PIP system an approver must be appointed.
This individual will manage the rights of people within the organization to use the
system. They will do so by:

1. Registering as an approver for the organization.
2. Approving or rejecting the application of users registering for system access.

When the EHealth Access Management team approves the approver status of this
individual they will be notified by e-mail. When an individual is authorized as
an approver they are automatically authorized as users of the PIP system. dicy Minist
All users and approvers begin by going to https://pip.ehealthsask.ca and '

selecting the Register for PIP Access link on the left hand menu. \ m#mlm

\Reg\ster for PIP Access
Password Management

Saskatchewan
Ministry of

Profile Management
PIP Training Information
This will cause the PIP IDM Login Screen to appear. Select the Register a New |7k i
Account link. S
[P1P FAQS

Privacy Information

Computer Requirements
PIP Feedback Survey
Support/Contact Information

Joint Service & Access Palicy

T doin piplDM
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A user agreement will appear. Read through this IMPORTANT

agreement and then select the Accept button and the B TR S RS
. LA e A e
Create Account Screen will appear. —

REGISTERING TO BECOME AN

APPROVER:
_user -] myeHealth
StepS: ::ﬁ::mr St Pt
1. Begin by selecting Approver from the

Registration User Type Field”.

2. If you are a licensed clinician you can
choose the drop down arrow beside
the Licensed Type field to select your

license and then type your license
number into the Licensed Number
field. Please note these are not
mandatory fields. Do T e e e e S
ecursty ~
3. Next, enter a valid email and confirm :ﬁ--' ]l
it in the fields provided. o ]
[ |
4. Select your organization by typing o= J
the first letters of your organization’s = |

name in the Organization field. A list
of organizations will appear.

5. Select your organization from the list.

6. Complete the Personal Information section. Please note that all fields with a red
asterisk (*) are mandatory fields.
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7. Create three security questions N

and answers that will be used as \ R

an authenticator by the eHealth ———

service desk if for some reason p— ——e | ] I
L Sastes s

you need assistance with your
account. Example questions

Porsaral
include: e M E— L !E
e What was name of your childhood - — - C_ )
pet? P | Mo ] Feve Cem —1

e What were the last four digits of
your childhood telephone
number?

e In what city was your first job?

e In what town or city did you meet
your spouse/partner?

e What is the middle name of your
oldest child?

I

8. When you have completed all the mandatory fields, select the Save button

located at the top or bottom of the screen.

9. You will receive a screen indicating that your registration has been submitted.

nl_-;gHea_lllh

eHealth Saskatchewan

S = P

PIP Account Registration -> Update profile

T i, Bty ttelind B o ewianeg on Thuridliy, Wewwesbet 1, A0 T sl o pomdieg

10. When the eHealth Administrator has verified your application for Approver, you
will receive an email with your login and temporary password.
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REGISTERING TO BECOME A PIP

USER:
. Pp_user il -"-'Fj"g"ﬂli”h :
Steps. :::-;:mr ] |

1. Begin by selecting PIP User from the
Registration User Type Field”.

2. If you are a licensed clinician you can
choose the drop down arrow beside
the Licensed Type field to select your
license and then type your license
number into the Licensed Number
field. Please note these are not
mandatory fields.

3. Next, enter a valid email and confirm
it in the fields provided.

4. Select your organization by typing
the first letters of your organization’s
name in the Organization field. A list
of organizations will appear.

5. Select your organization from the list.

6. Complete the Personal Information section. Please note that all fields with a red
asterisk (*) are mandatory fields.
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mj-'!l'lu:lth

bl vt sHeaEh SadE e chrean

7. Create three security questions T .
and answers that will be used as \ I —
an authenticator by the eHealth o
service desk if for some reason — = —— ] |
you need assistance with your
account. Example questions

include: - e
What was name of your childhood pet? PP [ ]
What were the last four digits of your I e —
childhood telephone number? P
In what city was your first job? == |

In what town or city did you meet your (- )
spouse/partner? = |
What is the middle name of your oldest C )
child? o :

8. When you have completed all the e
mandatory fields, select the Save
button located at the top or bottom of the screen.

9. You will receive a screen indicating that your registration has been submitted.

myeHeaalth
y:f-:ria-:l‘.l:'l'e‘n.m gHealth Saskatchewan

PIP Account Registration -> Update profile

Tima. Fun B Rubevlind for pron vt on Teerudar. Wevwesbar H. BE The dishn o pendeg

10. When your organization’s Approver has accepted your application, you will
receive an email with your login and temporary password.

All users are required to complete PIP training. Information about training requirements can be
found at: https://pip.ehealthsask.ca/PIP_Training/PIP_Training.htm

Mandatory certificate courses must be completed by all e-Prescribers. See Appendix B for
additional details.
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7.2. Appendix B: PIP Training Requirements

Training Required for PIP Users

The following on-line training modules have been developed for all PIP users and are available
at: https://pip.ehealthsask.ca/PIP_Training/PIP_Training.htm. Each module has identified
the primary audience to ensure that adequate training is received. At the end of some of the
on-line learning sessions listed below, you will be prompted to print out a Certificate of
Completion and send an email to the eHealth Service Desk to verify you have completed the
training. If you have any difficulties with this process, contact the TCM training department at
training@ehealthsask.ca

Training Required for e-Prescribers
Pharmacists:
Pharmacists seeking ePrescribing privileges must meet the following requirements:
1. Complete the Level 1 training required by the College of Pharmacy to obtain
Prescriptive Authority.

2. Complete the following on-line training courses available at:
https://pip.ehealthsask.ca/PIP_Training/PIP_Training.htm
i.  Introduction to PIP and Privacy of the information in PIP
ii. How to print pending electronic prescriptions in the PIP system
iii. How to enter non-prescription medication in profile
iv.  ePrescribing in the PIP system for pharmacists

3. Atthe end of each of the on-line learning sessions listed above, you will be
prompted to print out a Certificate of Completion and send an email to eHealth
verifying you have completed the session. When all 4 emails have been
received, you will be granted ePrescribing privileges.

Physicians and Nurse Practitioners

Physicians or Nurse Practitioners seeking ePrescribing privileges must schedule in-
person training with the eHealth Transition Services Team. The Transition Team will
arrange dates and locations for training. The training program is approximately 1.5
hours. In order to make the transition to ePrescribing easier for users, the Transition
Services Team recommends users register for, and use the PIP viewer for at least 2
weeks before upgrading to PIP ePrescribing. For more information please contact the
Transition Service Training Department at training@ehealthsask.ca
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