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A. Introduction

This guide describes the steps to create a relationship (link) between a parent and
child client record and how to associate clients who reside at the same address by
adding a client to a household.

Note that Saskatchewan is not currently implementing household functionality — it will
be included in a future release.

Related User Guides:
Search Client
Maintain Client (Create, View, and Update Client Demographics)

Assumptions: The user has successfully logged into Panorama.
The user has been assigned the appropriate security permissions to
perform the tasks assigned to them.

Pre-requisites: User is in the Immunizations module (tab).
A client record is in context.

Menu Access: Maintain Client Relationships screen

View Households screen

+« Client
Search Clients
~ Client Details
Personal Information
Qccupation/Language
Health Services
Financial Assistance
Aboriginal Information
Immigration Information
Client Wamings
Relationships
Households
+ Consent Directives
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Maintain Client Relationships

T1P: A client must first Maintain Client Relationships ® =
have a relationship with

another client before ACTIVE
creating a household for Client ID: Name(First,Middle LastiGender:  Health Card No: Date of Birth / Age:
that cIient. 432 Garry JS-Gorilla / Male - 2014 Jan 14/ 7 mos 5 days
Phone Number: Jurisdiction Info: Additional 1D Type / Additional ID:
(= Saskatchewan,Saskatoon RHA Provincial health service provider identifier / -
‘Summary of Relationships to Client: JS-Gorilla, % Hide Relationship Detail
Garry

This Client has 0 recorded Client Relationships. Click on Last Name to see full client information. Click on radio button to select.

| Find Client and Add as a Relationship |
| create Non-Indexed Client |

]l e e el e el

Row Actions: [ yjgw | Update | [ Remove Relationship |

View Households

View Households @ &
ACTIVE
Client ID: Name(First,Middle Last)/Gender: Health Card Ne: Date of Birth / Age:
432 Garry JS-Gorilla / Male - 2014 Jan 14 /7 mes 5 days
Phone Number: Jurisdiction Info: Additional 1D Type / Additional 1D:
(=) Saskatchewan,Saskatoon RHA Provincial health service provider identifier / =

Current Households
Join another Household, or Create a new Household from client address or relationship address.

Row Actlons: | pgjate Household | | Update Household Members

Housshold Effective S
From

[ Join Another Household | [ Create New Household |

E:::?hold Effective J J E‘;&““hc"d Effective I I E Historic Report

YY¥Y mm dd YYYY mm dd
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B. Steps to Maintain Client Relationships

TIP: A quick way to 1.0 Maintain Client Relationship
enter basic parent
information on a child’s Pre-requisites: User is in the Immunization module (tab).

record (parent’s name /
telephone number /

address) is to use the
Client Quick Entry 11 From the left-hand navigation under the Client Section, select Relationships.

Client record has been created and client is in context.

screen. This is only

available at the time of Maintain Client Relationships screen displays, as shown below.
creating the child’s

record. To access this

Client Quick Entry Maintain Client Relationships @ 5
screen, a client search
must first be performed SCEVE
(similar to Create Client Client ID: Name(First,Middle,Last)/Gender: Health Card No: Date of Birth / Age:
432 Garry JS-Gorilla / Male - 2014 Jan 14 /7 mos 5 days
screen). For more
Phone Number: Jurisdiction Info: Additional 1D Type / Additional ID:
information, see the -(-) Saskatchewan,Saskatoon RHA Provincial health service provider identifier / -
Maintain Client User ‘Summary of Relationships to Client: J8-Gorilla, 4 Hide Relationship Detail
Garry

Guide.

This Client has 0 recorded Client Relationships. Click on Last Name to see full client information. Click on radic bution fo select.

[ Find Clicy

Row Actions: [ viaw / Update | | Remove Relationship |

| Create Non-Indexed Client |

e e e e il i

There are two methods of adding relationship information to a client record:

NOTE: Non-indexed . . .
o Create a Non-Indexed Client — The parent/guardian demographic

clients can be linked to

Panorama indexed information is recorded within the child’s record, and not within her own
clients via the clinical record. This may be appropriate if the parent/guardian will not be
Relationships link. receiving service and will not have a clinical record.

However, a user is not . . . . .
e Find Client and Add as a Relationship — The parent/guardian has a record
able to search for or

chart on a non-indexed in the system and is linked to the child’s record. This is appropriate if the
client record. parent/guardian is receiving service and requires a clinical record.

1.2 From Maintain Client Relationships screen, click on Create Non-Indexed
Client.

1.3 From Maintain Non-Indexed Client screen, enter data into the required fields
(*) in each section, and any other fields as per business standards.
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1.4 Click submit button.

TIP: In the
Relationship to In-

context Client section, Maintain Non-Indexed Client @ &E
the Relationship field is

. . CTIVE
meant to capture, in this =
1 Client ID: Name(First,Middle,Last)/Gender: Health Card No: Date of Birth / Age:
example’ the mOIher S 432 Garry JS-Gorilla / Male - 2014 Jan 1477 mos 5 days
relationship to the client Phone Number:  Jurisdiction Info: Additional ID Type / Additional ID:
g =(- Saskatchewan Saskatoon RHA Provincial health service provider identifier / -
in context (header
. . *Last Name: | J5-Gorilla *First Name:  Samantha
information).
* Relationship to in-context Client: * Relationship from in-context Client:
. . | Mother + | | Child # |
In the Relationship from . L
. * Effective From Date Effective To Date
In-context Client 2014 I o I s E ! / E
section, the Inverse oy » mm o dd it mmo
g P Custodial
Relationship is
captured. This field is Telephone Number
auto-populated based on Phone Number Type: Phone Number:
the value in the | | || Imernational | ) - ext
Relationship to In-
. ) Addresses % Hide Addresses
Context Client field.
Address Type: (
Country: | Canada
NOTE: Appendix A Address: | 1 o
IiStS Relationships and Unit No. Street Mo. Street Mame Street Type Street Direction
Inverse Relationships.
P.O. Box STN RFPO Rural Route
Province | Territory: City: Postal Code:
| |
TIP: Don't forget to click
the Add button after Effactive
) ) Tom: [0y ! 08 ! 19 E To: ! ! E
entering data into the vy mm ad Yy mm ad

Address fields. Multiple |
addresses can be added
into the factory table.

Row Actions: | Update Delete Set Preferred

Comments

Comment:

A

(2000 characters)
Date _ [Comment _______ |RecoredBy

Custodial History

[ clear | [ cancel |
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The second method of adding a relationship is to link two existing client
records together (e.g. a mother and a child). This method first requires that
one of the client records is in context. Follow previous steps 1.1 (From LHN
select Relationships).

Maintain Client Relationships ® 5
ACTIVE
Client ID: Mame(First,Middle Last)/Gender: Health Card No: Date of Birth / Age:
458 Katie JS-Kangaroo / Female - 2014 Feb 23 /5 mos 27 days
Phone Number: Jurisdietion Info: Additional 1D Type / Additional 1D:
== Saskatchewan,Saskatoon RHA Provincial health service provider identifier / -
Summary of Relationships to Client: JS- # Hide Relationship Detail

This Client has 0 recorded Client Relationships. Click on Last Name to see full client information. Click on radic byfion o salect

Find Client and Add as a Relationship |

1.2 From Maintain Client Relationships screen, click on Find Client and Add as

Row Actions: [ yigw | Update | [ Remove Relationship | ‘

a Relationship. The Basic Search Criteria screen displays.

TIP: To quickly locate a
client record, search on

the client's telephone Search Clients @ 5
number_ ThIS must be Eearch Jurisdictional Reqgist
done through Advanced Basic Search Criteria # Hide Basic Search Criteria
Search. The search may icard o ¢ (molile lottrs) and _ (inge letors) an be used . [_JPhonetic Matches
lldcard characters multiple letters) and _ (single letters) can us on any text field - i i
result in multip|e fam||y except on Client Number and on First and Last Name when matching phoneticaily. Wildcard-only L Exclude Inde.Lerrnl |:|ale Clients
) searches will be treated as blank searches. [\__"]Include Inactive Clientz
members if they share || Display Results on Single Page
the same primary home Client Number:
number. (Client ID, Health Card Mumber, Additional IDs)
Client Number Type: ( <
Last Namae: JS-Kangaroo First Name: [, oo Middle Name:
Gender: | Female :
Date of Birth or Age # Hide Date of Birth or Age
() Not Applicable
(=) DateofBith 1975 |/ [os |/ [23 1|
w o Range + [Years) :
§ nge ear :
Units
() Date of Birth  From ! / To ! /
¥YYY mm dd E ¥YYY mm dd E

Jurisdictional Organization: |_| Exact Match

To specify an Organization fivst click on the 'Find' burton. Then search, or ype the name of the Organization you wish fo specify. select it and click on ‘Select’ button. Then
click 'Clase’ to close.

Q
Organization: Top Level > Level 2 (specific one) > Level 3 (specific one) > [Selected Level 4 Organization]

[ Search | |[ Retrieve | [ Clear | Advanced Search
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1.3 Enter search criteria for client (in this example, the mother’s client record),
then select search. (Refer to the Search Client User Guide for more detailed
information).

1.4  Scroll to the bottom of the page and view Client Index: Search Results
section.

15 Select the appropriate Client ID radio button from the table to select the client,
then click Select and Return.

Maintain Client Relationships screen redisplays with the client information
populated in the header section, as shown in the screenshot.

1.6 From Maintain Client Relationships screen, scroll to Relationship Detail

section.
Client ID: Mame(First,Middle Last)/Gender: Health Card No: Date of Birth / Age:
458 Katie JS-Kangaroo / Female - 2014 Feb 23 / 5 mos 27 days
Phone Number: Jurisdiction Info: Additional ID Type / Additional ID:
-{-) Saskatchewan,Saskatoon RHA Provincial health service provider identifier / -
Summary of Relationships to Client: JS- 4 Hide Relationship Detail

This Client has 0 recorded Client Relationships. Click on Last Name to see full client information. Click on radio bution 1o select.

Find Client and Add as a Relationshi
Row Actions: [ view / Update | | Remove Relationship | el el

| Create Non-Indexed Client |

Relationship Detail + Contains Data % Hide Relationship Detail

*Required Field

Last Name: JS5-Kangaroo First Name: Martha Middle Mame: Client ID: 454

Gender: Female Date Of Birth: 1575 Aug 23 Indeterminate: Mo

* Relationship to in-context Client: * Relationship from in-Context Client:

| + | | =]

* Effective From: ! ! E Effective To: ! ! E
YYYY mm dd YYYY mm dd

(¥ validated [~ Custadial

Comments:

(2000 characters)
Date __cComments __________________________________|RecordedBy

Clear | [ Cancel |
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1.7 Enter data for mandatory and required fields in the Relationship Detail

section such as the Relationship, Inverse Relationship and Effective From
Date, then click Submit.

Note: Effective from date should be the DOB for birth parents, and the actual
effective from date for guardianship changes.

The Maintain Client Relationships page re-displays with an updated Summary
NOTE: Recent Work

functionality provides the
ability to see a list of up
to 6 most recent and

of Relationships to Client section.

unigue contexts, and - - X . .
casily navigate back to Maintain Client Relationships @ 5

those contexts.
ACTIVE

. . Client ID: Name(First,Middle Last)/Gender: Health Card Mo: Date of Birth / Age:
TIP: When creating 459 Katie JS-Kangaroo / Female - 2014 Feb 23 / 5 mos 27 days
newborn records, be sure Phone Number:  Jurisdiction Info: Additional ID Type / Additional ID:
- Saskatchewan, Saskatoon RHA Provincial health service provider identifier / -
to add the phone .
Summary of Relationships to Client: JS- + Contains Data % Hide Relationship Detail
number. Household Kangaroo, Katie
fUnCtiona”ty Only COpieS This Client has 1 recorded Client Relationships. Click on Last Name to see full client information. Click on radio button to select.

address information, not [ Find Client and Add as a Relationship |

Row Actions: [ yigw | Update | [ Remove Relatienship |

phone numbers [ Create Non-Indexed Client |
Ihldlonlli to in-context Eﬂldhrl S
me
) | JS-Kangaroo, Msther 1975 Aug 23  Female | (308)333-4044 | 2014 Feb 23
Martha
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2.0 View/Update Relationship

Pre-requisites: User is in the Immunization module (tab).
A client record is in context, and has at least one Relationship

2.1 From the left-hand navigation under the Client Section, select Relationships.
Maintain Client Relationships screen displays.

Maintain Client Relationships ® 5
ACTIVE

Client ID: Mame(First,Middle Last)/Gender: Health Card No: Date of Birth / Age:

458 Katie JS-Kangaroo / Female - 2014 Feb 23 / 5 mos 27 days

Phene Number: Jurigdietien Infe: Additional 1D Type / Additional ID:

-(-) Saskatchewan,Saskatoon RHA Provincial health service provider identifier / -

Summary of Relationships to Client: JS- + Containg Data 2 Hide Relationship Detail
Kangaroo, Katie

This Client has 1 recorded Client Relationships. Click on Last Name to see full client information. Click on radio button to select.

[ Find Client and Add as a Relationship |

Row mm“’{ | View / Update | [JRemove Relationship |

[ Create Non-Indexed Client |

Relationship to in-context ¥ DateOf ™ Effective ¥ | Effective ¥ | Custodial ™
Cliant Birth From To

Mother 1875 Aug 23 Female (306) 333-4944 2014 Feb 23

(") | JS-Kangarpo,
~ | Martha

2.2 User selects an existing relationship by clicking on radio button and selects
View/Update button.

2.3 The relationship information on the Relationship Detail section of the Maintain
Client Relationships screen displays and allows editing of: [Relationship To In-
Context Client], [Relationship From In-Context Client], [Effective To], [Effective From],
[Comment], [Custodial Relationship], and [Validated indicator].
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Client ID: Name(First,Middle, Last)/Gender: Health Card No: Date of Birth / Age:
458 Katie JS-Kangaroo / Female - 2014 Feb 23 / 5 mos 27 days
Phone Number: Jurisdiction Info: Additional ID Type / Additional ID:
=(=) Saskatchewan Saskatoon RHA Provincial health service provider identifier / -
‘Summary of Relationships to Client: JS- 2 Hide Relationship Detail
Katie

This Client has 0 recorded Client Relationships. Click on Last Name to see full client information. Click on radio bution to select.

| Find Client and Add as a Relationship |
[ create Non-Indexed Client |

Row Actions: ["yiew | Update | | Remove Relationship |

Relationship Detail + Contains Data 4 Hide Relationship Detail
* Required Field
Last Name: J5-Kangaroo First Nama: Martha Middle Name: Client ID: 454
Gender: Female Date Of Birth: 1575 Aug 23 Indeterminate: No
* Relationship to in-context Client: * Relationship from In-Context Client:
| | | %]
* Effective From: | 14 ] 14 ] E Effective To: [ 14 ] 17T E
YYYY mm dd YWY mm dd
M validated (| Custodial
Comments:

(2000 characters)
pate _|Comments __________________________________ |RecodedBy

[ Submit | | clear | [ cancel |

2.4 Change relationship information as required and then click Submit.
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3.0 Remove Relationship

I
“7 Caution: Ensure you are following clinical documentation best practice
guidelines when deleting records.

Pre-requisites: User is in the Immunization module (tab).
A client record is in context, and has at least one Relationship

From the left-hand navigation under the Client Section, select Relationships.
Maintain Client Relationships screen displays.

3.1 User selects an existing relationship by clicking on radio button and selects
Remove Relationship button.

Maintain Client Relationships @ 5
ACTIVE
Client ID: Name(First,Middle Last)/Gender: Health Card Mo: Date of Birth / Age:
458 Katie JS-Kangaroo / Female - 2014 Feb 23 / 5 mos 27 days
Phone Number: Jurisdietien Infe: Additional ID Type / Additional ID:
-{-) Saskatchewan, Saskatoon RHA Provincial health service provider identifier / -
Summary of Relationships to Client: JS- + Contains Data 4 Hide Relationship Detail
Kangaroo, Katie

This Client has 1 recorded Client Relationships. Click on Last Name to see full client information. Click on radio bution to select.

| Find Client and Add as a Relationship |

Row Actions: [ View / Update|| | Remove Relationship )

| Create Non-Indexed Client |

Frum

JS-Kangaroo, Maother 1975 Aug 23 | Female (306) 333-4044 | 2014 Feb 23
Martha

3.2 The System displays a prompt to confirm deletion of relationship, e.g., “The
relationship with <related client name> will be deleted. Confirm or Cancel.”

3.3 The User confirms the delete by selecting OK.

3.4  The System deletes the in context Client relationship and related Client’s
inverse relationship.

3.5 A message is displayed indicating successful deletion of the relationship.
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4.0 Create Households

Pre-requisites: User is in the Immunization module (tab).
At least one Relationship exists for the in context Client.
The Client in context has at least one active address, or at least one
relationship has an active address.

4.1 From the left-hand navigation under the Client Section, select Households.

The View Households page displays, with the client in context information in the
header section, as shown in the screenshot.

View Households ® 5
ACTIVE
Client ID: Name(First,Middle Last)/Gender: Health Card No: Date of Birth / Age:
468 Henrigtta JS-Hippo / Female - 2014 Mar12/5mos 7T
days
Phone Number: Jurisdiction Info: Additional ID Type / Additional ID:
(306)-333-4352(Primary Saskatchewan,Saskatoon RHA Provincial health service provider
home) identifier / -

Current Households
Join another Household, or Create a new Household from client address or relationship address.

Row Actions: | pgjgte Household | | Update Household Members

Address ¥ | Household Effactive ¥
From
| Join Another Household | | Create New Household |

E:ot:z?hold Effective J J ﬂ::usshold Effective ! i E Historic Report

Yy mm dd VY'Y mm dd

4.2 Select Create New Household, as shown in the screenshot.

The Create New Household page displays for the client in context, as shown
below.
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Create New Household @ 5
ACTIVE
Client ID: Name(First,Middle,Last)/Gender: Health Card No: Date of Birth /| Age:
458 Henrietta JS-Hippo / Female - 2014 Mar12/5mos 7
days
Phene Number: Jurigdietien Infe: Additional ID Type / Additional 1D:
(306)-333-4352(Primary Saskatchewan,Saskatoon RHA Provincial health service provider
home) identifier / -

Relationship Addresses

Display: (a)Active Addresses Only (_)All Addresses Display

Select a relationship address to b dd of the H h Click on Name to view Client. Click on radio bution to select.
Relationship to Address ¥ | Housshold
Client in Context Member Preferred
Phona
JS-Hippo, Henrietta SELF Street No. 533 Avoco Street Saskatchewan Canada S7L2L0 | (306) 333-4352

4.3 Select the relationship address to be used as the address of the Household.
Select Continue.

4.4  The Maintain Household Memberships page displays with the household
address and the clients who have a relationship with the client in context, as
shown below.

GENERAL User Guide: Maintain Client Relationships Page 15 of 23




eHealth B
Saskatchewan ) PANORAMA

Maintain Household Memberships ® &
ACTIVE
Client ID: Name(First,Middle Last)/Gender: Health Gard No: Date of Birth / Age:
468 Henrietta JS-Hippo / Female = 2014 Mar 12/5mos 7
days
Phone Number: Jurisdiction Info: Additional ID Type / Additional 1D:
(306)-333-4352(Primary Saskatchewan, Saskatoon RHA Provincial health service provider
home) identifier f -
Household Address:

Street No. 5666 12th Street Saskaichewan Canada STL2K2

Household Members | Remove in Context Client from Household |
Row Actions: Remove Client from Household I Search and Add Client to Household ] [ Show Historical Household Members ]
Relationship to ¥ | Housshold Effactive ¥ | Housshold Effective ¥ | Houssehold Member Preferred Address ™~ | Housshold ™
Client in Context From To Mambar
Pr\lhrr-d
S- Mother 2014 Aug 19 Street Mo. 5666 12th Street Saskatchewan
Canada 57L2K2

\.falerie

Related Clients Eligible for Household Inclusion # Hide Related Cliants

Row Actlons: [ 4 Related Client to Household
Relationship to Cllentin ¥ | Related Client Preferred Address ¥ | Related Client ¥
Context Prafarred Phona

4.5 In the Household Members table, displays the clients within the household
address.

4.6 If there are any other clients with a Relationship to the client, this client(s) will
be displayed in Related Clients Eligible for Household Inclusion. Select
these clients and click Add Related Client to Household, as required.

4.7 Click close. A message is displayed indicating successful addition to the
household.
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50 Delete Household

Caution: Ensure you are following clinical documentation best practice
guidelines when deleting records.

Pre-requisites: User is in the Immunization module (tab).
At least one Relationship exists for the in context Client.
The Client in context has at least one active address, or at least one
relationship has an active address.

5.1 From the left-hand navigation under the Client Section, select Households.

The View Households page displays, with the client in context information in the
header section.

5.2 Select the Household radio button from the table and select Delete

Household.
View Households ® 5
ACTIVE
Client ID: Name(First,Middle Last)/Gender: Health Card No: Date of Birth / Age:
458 Katie JS-Kangaroo ! Female - 2014 Feb 23 / 5 mos 28 days
Phone Number: Jurisdiction Info: Additienal |1D Type / Additional ID:
-(- Saskatchewan,Saskatoon RHA Provincial health service provider identifier / -

Current Households

Join another Hougekeks-armEraat Household from client address or relationship address.

Row Actions: (I pglate Household ||| Update Housshold Members |

Address ¥ | Household Effective ¥
From

Street Mo. 555 Fifth Street Saskatoon, Saskatchewan Canada S7L2L0 2014-08-20

®

[ Join Another Household | [ Create New Household |

Household Effective ' ' ousehold Effective J J
From: H
¥YYY mm dd ¥YYY mm dd

E Historic Report

5.3 A dialogue box will appear to confirm that the household should be deleted.
Select OK to confirm. A message is displayed indicating successful removal
of the household.

The View Households page redisplays with the updated information.
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6.0 Update Household Members

Pre-requisites: User is in the Immunization module (tab).
At least one Relationship exists for the in-context Client.
The Client in context has at least one active address, or at
least one relationship has an active address.

6.1 From the left-hand navigation under the Client Section, select Households.

The View Households page displays, with the client in context information in the
header section.

View Households ® 5
ACTIVE
Client ID: Name(First,Middle Last)/Gender: Health Card No: Date of Birth / Age:
458 Katie JS-Kangaroo ! Female - 2014 Feb 23 / 5 mos 28 days
Phone Number: Jurisdiction Info: Additienal |1D Type / Additional ID:
-(- Saskatchewan,Saskatoon RHA Provincial health service provider identifier / -

Current Households

Join another Household, or Create a r - it e glationship address.

Row Actions: | pglate Household ||| Update Housshold Members |

Addrass ¥ | Housshold Effective S
From

Street Mo. 555 Fifth Street Saskatoon, Saskatchewan Canada S7L2L0 2014-08-20

®

[ Join Another Household | [ Create New Household |

E:::.I;l:)hold Effective ' ' E?::usshold Effective ] ] E Historic Report
YYYY mm dd YYYY mm dd
TIP: Click Search and
Add Client to add new
members to the 6.2  Select the appropriate address radio button from the table and select Update
Household. These Household Members.

members need not have
a relationship with any
other member of the
household. They do not
need to have an address
on file. 6.3 To Remove Client from Household, select checkboxes in the Household

Members table indicate members of this household address. Then click
Remove Client from Household.

The Maintain Household Memberships page displays with the Household Address
and the Household Members table.

TIP: If the household
member is not found, the
user may create a new
client record, which will
then be automatically
added to the Household
that is being updated.
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TIP: Always perform a 6.4 To Add a New Member to the Household, click Search and Add Client. This
thorough search before takes you to the Search Clients screen. Once the client is found, select the
creating a new client . . . .

radio button and click Select and Return. If the client is not found, create a
record. Follow the ]

new client.

appropriate jurisdictional
guidelines in order to
reduce the creation of 6.5  The Maintain Household Memberships screen is displayed.

duplicate records.

Maintain Household Memberships @ 5
ACTIVE
Client ID: Name(First,Middle Last)/Gender: Health Card No: Date of Birth / Age:
450 Katie: JS-Kangaroo / Female - 2014 Feb 23 / 5 mos 28 days
Phone Number: Jurisdiction Info: Additional ID Type / Additional ID:
-{-) Saskatchewan,Saskatoon RHA Provincial health service provider identifier / -

Household Address:
Street Mo. 555 Fifth Street Saskatoon, Saskatchewan Canada STL2L0

Household Members | Remowve in Context Client from Household |
Row Actions: Remove Client from Household [ Search and Add Client to Household ] [ Show Historical Household Members ]
Relationship to ¥ | Household Effective ¥ | Housshold Effective ™ | Housshold Member Preferred Address ¥ | Household ™
Glllni in Contaxt fom = |[©=
JS-Apple, | Sibling 2014 Aug 20 Street No. 333 Three Street Saskatoon, (3061 555-
Frun Saskatchewan Canada STKOWZ2
] |Js- Child 2014 Aug 20 Street No. 222 Vintner Street Saskatoon, (306) 333-
~ Kangaroo, Saskatchewan Canada STTZK0 5444
Bob
] |d8= 2014 Aug 20 Street No. 555 Fifth Street Saskatoon,
~ |Kangaroo Saskatchewan Canada S7L2L0
Richard
|48 2014 Aug 20 Street No. 333 Frost Freeway Saskatoon, (306) 222-
— | Crocodile, Saskatchewan Canada STN3LO0 5332
Christopher
] |d8= Maother 2014 Aug 19 Street No. 555 Fifth Street Saskatoon, (308) 333-
~ |Kangaroo Saskatchewan Canada S7L2L0 4544
Martha
Related Clients Eligible for Household Inclusion ¥ Show Related Cliants
| Close |
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NOTE: If you Remove
In-Context Client from
Household, the client will
be removed from the
household. The
Household will still exist
for the remaining
members, and can be
accessed by putting one
of those household
members in-context, and
selecting Household
from the LHN.

Bisomzat
PANORAMA

6.6 To remove client in context from the Household, select Remove in Context
Client from Household. The View Households page redisplays with updated

information.
\View Households ® &
ACTIVE
Client ID: Name(First,Middle Last)/Gender: Health Card No: Date of Birth / Age:
458 Katie J5-Kangaroo / Female - 2014 Feb 23 / 5 mos 28 days
Phone Numbaer: Jurisdietion Info: Additional ID Type / Additional 1D:

Saskatchewan,Saskatoon RHA Provincial health service provider identifier / -

The in-context Client is successfully removed from the Household.

Current Households
loin another Household, or Create a new Household from client address or relationship address.

Row Actlons: | pgjgte Household | | Update Household Membars

Address ¥ | Household Effective ¥
From

[ Join Another Household | [ Create New Household |

:I:;Jn:?hold Effactive ; I Eﬂ:usohold Effactive ] i E Historic Report

YYYY mm dd ' YYYY mm dd

The household is no longer displayed because the Client in Context is no longer
within that household. The household still exists for the other members. In order to
see that household, go to Client Search, search for one of the other household
members, and put the client in context, and then from the LHN, select Household. It
will still exist for that client and the others.
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NOTE: Ifa client has a 7.0 Join Another Household
relationship with another
client that is currently in a Pre-requisites: User is in the Immunization module (tab).

Household; then the
client could “Join Another
Household”. The client in

At least one Relationship exists for the in context Client.
The Client in-context has at least one active address, or at least one

context must have a relationship has an active address.
relationship with one
ST Eif i [nersa s 7.1  From the left-hand navigation under the Client Section, select Households.

that she will be joining.

The View Households page displays, with the client in context information in the
In order to add non-

relatives to a household,
just add these clients

through the Maintain 7.2 Select Join Another Household.
Household Membership

header section.

screen (see section 6). - H H - -
( ) The Join Households page displays with Relationship Households table.
View Households @ 5
ACTIVE

Client ID: Name({First,Middle ,Last)/Gender: Health Gard No: Date of Birth / Age:
526 Kurt JS-Keala / Male - 2000 May 12 14 yre 3 mos

Phene Number: Jurisdietien Infe: Additional ID Type / Additienal ID:

-(-) Saskatchewan,Saskatoon RHA Provincial health service provider identifier / -

The Househeld is successfully deleted.

Current Households

Join another Household, or Create a new Household from client address or relationship address.

Row Actions: | 1010 Household Update Household Members

Address ¥ | Housshold Effective S
From

[ —]
I Join Another Household || | Create New Household |

E:::.ln;s:hold Effective J J ﬂ:lusshold Effective ] ! E Historic Repart
yyyy mm dd yyyy mm dd
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7.3 Select a relationship’s household to join by selecting the radio button next to
the client's name and select Continue.

Join Households @ &
ACTIVE
Client ID: Name(First,Middle Last)/Gender: Health Card No: Date of Birth / Age:
526 Kurt JS-Kcala / Male = 2000 May 12/ 14 yrs 3 mos
Phene Number: Jurisdietion Info: Additional ID Type ! Additional ID:
(-] Saskatchewan,Saskatoon RHA Provincial health service provider identifier / -

Relationship Households

Select a relationship's Household to join: Click on Name to view Client. Click on radio button to select.

Address of Household ¥ | Relationship to Clientin ¥ | Housshold S
Context Member Preferred
Phona
@ J

S-Crocodile, Christopher Street Mo. 5533 Australia Street Saskatoon, Saskatchewan Sibling (306) 222-5332
Canada STL3L3

| Centinue Cancel

7.4  The Maintain Household Memberships displays. The message displays that
the In-Context Client has been added to the Household. Select Close to View
the View Households screen for the client in context.

Maintain Household Memberships Q="
ACTIVE
Client ID: Name(First,Middle Last)/Gender: Health Card No: Date of Birth | Age:
526 Kurt JS-Koala / Male = 2000 May 12 / 14 yrs 3 mos
Phone Number: Jurisdiction Info: Additional 1D Type / Additional ID:
= Saskatchewan Saskatoon RHA Provincial health service provider identifier / =

The in-context Client has successfully joined the selecied Household.

Household Address:

Street No. 5533 Australia Street Saskatoon, wewan Canada STL3L3

Household Members | Remove in Context Client from Household |
Row Actlons: | g move Client from Household [ Search and Add Client to Househaold ] [ Show Historical Household Members ]

Relationship to ¥ | Housshold Effective ™ | Housshold Effactive ¥ | Household Member Preferred Address ¥ | Housshold ¥
Client in Context From To
] |8= Sibling 2014 Aug 20 Street No. 333 Frost Freeway Saskatoon, (308) 222-
— | Crocodile, Saskatchewan Canada STN3L0 533z
Christopher
[ |dS-wallabe 2014 Aug 20 Street Mo. 5533 Australia Street Saskatoon,
| William Saskatchewan Canada S7L3L3
] |d8= 2014 Aug 20 Street No. 5533 Australia Street Saskatoon,
| Wallabe, Saskatchewan Canada 37L3L3
Willemena
] |d8= 2014 Aug 20 Street No. 555 Fifth Street Saskatoon, (306) 333-
— | Kangaroo Saskatchewan Canada S7L2L0 4844
Martha
Related Clients Eligible for Household Inclusion ¥ Show Related Clients
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Appendix A: New Relationship Value Sets (ER
590C Inverse Relationship in Household)

New relationship Value Sets

GENERAL

Relationship Inverse Relationship
Parent Child
Mother Child
Father Child
Child Parent, Mother, Father

Step Parent
Step Child
Foster Parent
Foster Child
Legal Guardian

Legal Guardian Child

Step Child

Step Parent

Foster Child

Foster Parent

Legal Guardian Child

Legal Guardian

Sibling Sibling

Spouse Spouse
Grandparent Grandchild
Grandchild Grandparent
Aunt Nephew, Niece
Uncle Nephew, Niece
Nephew Aunt, Uncle
Niece Aunt, Uncle
Cousin Cousin

Friend Friend
Relation Relation
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