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Document Classification

Internal: information that is generally available to health stakeholders and approved non-
health stakeholders

Purpose of Document

This document is intended to be a quick reference guide to help end users and non-SHA Information Technology
resources with the installation/upgrade of Radiology and Enterprise clients for IntelliSpace PACS 4.7.57. This
document should be used in conjunction with the above referenced Philips documentation.

Note: A complete uninstallation of the previously installed version of PACS client is a requirement prior to
proceeding with the installation of the new version.

Please note this only applies if you installed the Enterprise or Radiology client of PACS on your computer. If you
access PACS client via the website, the new upgrade will automatically be installed, by the Philips package
manager, when you go to the website:  https://pacs.ehealthsask.ca/.

This document is intended for use in conjunction with the Philips Documentation IntelliSpace Radiology 4.7
Client Installation and Upgrade Guide In case of discrepancies, please follow the Philips documentation.

NOTE: If you encounter problems or issues while using this reference sheet or Philips documentation, please
call the eHealth Saskatchewan Service Desk at 1-888-316-7446.
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Uninstalling PACS 4.7.17 Instructions

Please refer to Page 12 of IntelliSpace Radiology 4.7 Client Installation and Upgrade Guide Ensure you have
logged out of PACS and your browser is closed.

1. Click on the Start Menu.
2. Go to Windows System -> Control Panel -> Programs and Features (Programs>Uninstall a program).
3. Uninstall each of the following. (If installed)

a. IntelliSpace PACS Enterprise 4.7.17.0

b. IntelliSpace PACS Radiology 4.7.17.0

c. Philips Medical Systems IntelliSpace PACS Clinical Applications
4. Navigate to C:\Program Files (x86)\Philips\

a. Delete the “IntelliSpace PACS Enterprise” folder (if it exists)

b. Delete the “IntelliSpace PACS Radiology” folder (if it exists)
5. Navigate to C:\Users\%username%\AppData\Local\PPM\

a. Delete all files and folders within the PPM folder
6. Reboot the computer.
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Installing IntelliSpace PACS Enterprise Client

Please refer to Page 25, 26 of IntelliSpace Radiology 4.7 Client Installation and Upgrade Guide
Installing the Standalone Client:

If you are going through these steps remotely, please ensure you are first connected to VPN.
Turn off Pop Up Blockers

Go to https://pacs.ehealthsask.ca/installers

Click the link for “IntelliSpace Radiology — Enterprise (exe)”

Click “Run” when the window pops up at the bottom:

- Or, you can save the executable file to your local computer and double-click when ready.

vk wnN PR

IntelliSpace Radiology Installers

s
IntelliSpace Radiology - Enterprise (.exe)
End users with appropriate privileges should use this file to install IntelliSpace Radiology -
Enterprise.
IntelliSpace Radiolo: .exe
End users with appropriate privileges should use this file to install IntelliSpace Radiology.

MSI Installation Packages

IntelliSpace Radiology - Enterprise (.msi)
This file is to be used for automated rollout ONLY, and should not be used by an end user to

install IntelliSpace Radiology - Enterprise.

IntelliSpace Radiology (.msi)
This file is to be used by Radioclogy Administrators ONLY. It should not be used to install

IntelliSpace Radiology on an individual workstation.

Package Manager Download

PhilipsPackageManager
This file is to launch PhilipsPackageManager. Once launched it will register itself.

Do you want to run or save IntelliSpacePACSEnterpriseSetup.exe (317 ME] from vat.pacs.ehealthsask.ca?

@ This type of file could harm your computer. Run Save |- Cancel
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6. Click “Yes” on the “User Account Control” window, if asked

%) Do you wantto allow the following program to make
& changes to this computer?

Program name:  IntelliSpacePACS™ LSetup
Verified publisher: Philips Healthcare Informatics, Inc.
File origin: Downloaded from the Internet

Change when these notifications appear

7. When prompted ensure English (United States) is selected, then click “OK”

i3y Choose Setup Language - g X

Select the Language for this installation from the choices below.

English (United States) b
.

( OK ) Exit

8. The IntelliSpace PACS Enterprise 4.7.57.0 Installation Wizard window will pop up. Click “Next”

‘j_% IntelliSpace Radiclogy - Enterprise 4,7.57.0 - Installation Wizard x
Welcome to the Installation Wizard for
@ IntelliSpace Radiology - Enterprise 4.7.57.0

The Installation Wizard will install InteliSpace Radiology -
Enterprise 4.7.57.0 on your computer. To continue, dick Next.

WARNIMG: This program is protected by copyright law and
international treaties.

< Back Cancel
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9. Click “Install” on the Custom Setup screen

ﬁ IntelliSpace Radiclogy - Enterprise 4.7.57.0 - Installation Wizard >

Custom Setup
&

Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.
Feature Description

------ Intellispace Radiology - Enterprise Web Con
{ b=l v | Intelispace Radiology - Enterprise De
o Language-Spedfic Files

-i=l = | PMS Integration

Lot (=31 = | Integration Tools

This feature requires 65MB on
your hard drive, Ithas 1of 1
subfeatures selected, The
subfeatures require 188KE on
your hard drive.

£ >
Install to:
C:'\Program Files (x86)\Philips\InteliSpace PACS Enterprise'd. 7Y Change...
WX —
g
Help = Back 'm Cancel
S ——

10. Client Configuration screen requires that Server = pacs.ehealthsask.ca. Then click NEXT

NOTE: If the server prompt does not come up the new version of PACS will default to the Server used by the
prior version of PACS.

ﬁ IntelliSpace Radiclogy - Enterprise 4.7.57.0 - Installation Wizard 4
Client Configuration Info

Please enter the Hostname or IP Address of the server that the IntelliSpace
Radiology - Enterprise 4,7.57.0 dient will connect to.

;pacs.ehealﬂ'usask.cal

WiX
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11. A status window will display:

ﬁ IntelliSpace Radiology - Enterprise 4.7.57.0 - Installation Wizard = *
Installing IntelliSpace Radiology - Enterprise 4.7.57.0
The program features you selected are being installed. @

Please wait while the Installation Wizard installs IntelliSpace Radiology -
Enterprise 4.7.57.0. This may take several minutes.

Status:
Removing shortouts

Wix

< Back MNext = Cancel

12. When successful, you will get the Install Wizard Completed screen. Click “Finish”

Installation Wizard Completed

The Installation Wizard has successfully installed InteliSpace
Radiology - Enterprise 4.7.57.0. Click Finish to exit the wizard.

< Back | Finish J Cancel

IntelliSpace™
Radiclogy -
Enterprise
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Launching the PACS Enterprise Application

1. To launch the application, double click the IntelliSpace PACS Enterprise or Radiology icon on the desktop or
start menu:

2. The Philips IntelliSpace Log On Window will appear and display version 4.7.

PHILIPS

rmation in PACS is confidential personal health informn
tem you agree to be legally bound to the PACS Ser
IntelliSpace Radiology - Enterprise
Release 47

The current connection is secure.

[ Logon
Password
Logonto |
tocan

3. Fill out the logon information the same way you have done in the past
User Name = same as before

Password= same as before

Log On To = domain where your log on credentials were created
Logon Mode = Password

Location = Main Location

o o T o
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Installing IntelliSpace PACS Radiology Client

Please refer to Page 25, 26 of IntelliSpace Radiology 4.7 Client Installation and Upgrade Guide
Installing the Standalone Client:

13. If you are going through these steps remotely, please ensure you are first connected to VPN.
14. Turn off Pop Up Blockers
15. Go to https://pacs.ehealthsask.ca/installers
16. Click the link for “IntelliSpace Radiology (exe)”
NOTE ** “IntelliSpace Radiology (exe)” is for Radiologist use only**
17. Click “Run” when the window pops up at the bottom:
- Or, you can save the executable file to your local computer and double-click when ready.

IntelliSpace Radiology Installers

« Standalone Installers

IntelliSpace Radiology - Enterprise (.exe)
End users with appropriate privileges should use this file to install IntelliSpace Radiology -

ETTETprSe:
IntelliSpace Radiology (. exe)
End users with appropriate plivileges should use this file to install IntelliSpace Radiology.

» IMSI Installation Packages
IntelliSpace Radiology - Enterprise {_ msi)
This file is to be used for automated rollout ONLY, and should not be used by an end user to
install IntelliSpace Radiology - Enterprise.

IntelliSpace Radiology (.msi)
This file is to be used by Radiology Administrators ONLY'. It should not be used to install

IntelliSpace Radiology on an individual workstation.

= Package Manager Download

PhilipsPackageManager
This file is to launch PhilipsPackageManager. Once launched it will register itself.

Do you want to run or save IntelliSpacePACSEnterpriseSetup.exe (317 MEB) from uat.pacs.ehealthsask.ca?

@ This type of file could harm your computer. Eun Save - Cancel
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18. Click “Yes” on the “User Account Control” window, if asked

%) Do you wantto allow the following program to make
& changes to this computer?

Program name:  IntelliSpacePACS™ LSetup
Verified publisher: Philips Healthcare Informatics, Inc.
File origin: Downloaded from the Internet

) s g o,

Change when these notifications appear

19. When prompted ensure English (United States) is selected, then click “OK”

i3y Choose Setup Language - g X

Select the Language for this installation from the choices below.

English (United States) b

ﬁ IntelliSpace Radiclogy 4.7.57.0 - Installation Wizard *

Welcome to the Installation Wizard for
IntelliSpace Radiology 4.7.57.0

The Installation Wizard will install InteliSpace Radiology
4,7.57.0 on your computer. To continue, dick Next.

WARMING: This program is protected by copyright law and
international treaties.
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21. Ensure Setup type is Complete and click “Next

Empowering Patients, Enabling Care

ﬁ IntelliSpace Radiclogy 4.7.57.0 - Installation Wizard

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

@ Complete

space.)

will be installed. Recommended for advanced users.

WX

All program features will be installed. (Reguires the most disk

Choose which program features you want installed and where they

< Back

[ hets )

Cancel

22. Client Configuration screen requires that Server =

pacs.ehealthsask.ca. Then click NEXT

NOTE: If the server prompt does not come up the new version of PACS will default to the Server used by the

prior version of PACS.

Client Configuration Info

Radiclogy 4.7.57.0 dient will connect to.

Please enter the Hostname or IP Address of the server that the InteliSpace

ey

Server:  dnacs,ehealthsask.ca

x

&

Wik

< Back

Cancel
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23. Ensure Install/Upgrade is selected and choose “Install”.

ﬁ IntelliSpace Radiclogy 4.7.57.0 - Installation Wizard =
Ready to Install the Program
The wizard is ready to beain installation. @

Click Install to begin the installation.
If you want to review or change any of your installation settings, dick Back. Click Cancel to

exit the wizard.

i Selecting Installfjupgrade will either do fresh installation or
@1 L upgrade depending on if any existing dient is installed.

() side By Side Selecting SideBySide will install multiple InteliSpace
Radiology dients side by side.

Mote: Please refer to user guide or consult with Philips Service Team for spedal
considerations when choosing this option

WX
. . ey -
< Back m Cancel
24. A status window will display:
ﬁ Intelli5pace Radiclogy 4.7.37.0 - Installation Wizard — >
Installing IntelliSpace Radiology 4.7.57.0 ~
The program features you selected are being installed, @

Please wait while the Installation Wizard installs InteliSpace Radiology
4,7.57.0, This may take several minutes.

Status:

Remaoving files

WiX
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25. When successful, you will get the Install Wizard Completed screen. Click “Finish”

jﬂ IntelliSpace Radiclogy 4.7.57.0 - Installation Wizard >

Installation Wizard Completed

The Installation Wizard has successfully installed InteliSpace
Radiclogy 4.7.57.0. Click Finish to exit the wizard.

< Back . Finish Cancel

The new version of PACS successfully installed and the application icon will appear on your desktop.

il if
il
E_ -

i
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Launching the PACS Radiology Application

4. To launch the application, double click the IntelliSpace PACS Enterprise or Radiology icon on the desktop or
start menu:

5. The Philips IntelliSpace Log On Window will appear and display version 4.7.

The Information in PACS is confidential personal health information. By acc
tem you agree to be legally bound to the PACS Services/Access Pol
IntelliSpace Radiology - Enterprise
Release 4.7

m The current connection is ECLHE

Logt
User Name
Password
Log on to eHBaltnSask

o

6. Fill out the logon information the same way you have done in the past
User Name = same as before

Password= same as before

Log On To = domain where your log on credentials were created
Logon Mode = Password

Location = Main Location

o 0 T o
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Accessing IntelliSpace PACS Enterprise Client via Microsoft Edge

Please refer to Page 36 of IntelliSpace Radiology 4.7 Client Installation and Upgrade Guide
Internet Explorer (IE) 10 or 11, Edge (Internet Explorer Mode) are the supported Web Browsers.

Compatibility view should not be enabled.

From the IE “Tools” navigate to the Compatibility View Settings
Internet Explorer > Tools > Compatibility View

Ensure that the below options are unchecked.

PN E

L/\h Change Compatibility View Settings

A

Add this website:

Wehsites youve added to Compatibility View:

172.25.66,68 . Remove
ehealthsask.ca

splay intranet sites in Compatibility View
icrosoft compatibility lists
pgirn more by reading the [nternet Exploser privacy statement

o]

5. To access PACS, ensure you are connected to CNET directly or via VPN.

6. Open up Internet Explorer and browse to https://pacs.ehealthsask.ca

m @ https://pacs.ehealthsa sk.ca|
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On a new installation the Philips Package Manager will launch and display PACS 4.7.57 with a progress bar to

show the application is installing. If install does not automatically begin then click on the “Click here” link,
depending on your browser connection. Please be patient.

IntelliSpace PACS Enterprise

InladkSpace PACS Enlamrse English

et oS PACS Ertenrios vil be il Mled by D Priles Packags Wanagir. Cck hor 1o ieatad
Frilbfes Facigss Managa

—

H g i pinc (ol wilhs Shis imSallabion, pleass cort acl Phiips Glabal PACS Customs Care b

o del s (7T) L2000 ﬂ'-ﬂj’;hﬂ“ I

= R ]
Faours o day, 7 0aps @ vk

8. Depending on your security permission on the computer, you may have to “allow” the installation:

[T — H

A website wants to open web content using this
Program on your computer

Thes program does rot haree & vabd dotsl sonatre that verfes ks
pubieghes This prosgram sl open outside off Protected mode, pubBing yeu
compauber ot nsi. You should only rum programs from publsherns you nast.

D

L el TS A 5 L RO FileBroker. exe
B | bt Philips Inc.

e et o M B ey e B Brdgram Bgan

—
This webpage wanis to run the following add-en: iSite Enterpise” from ‘Philips Healthcare Infonmatics, Inc.’.  What's the nisk? ‘ Allow i ’ - |
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9. After the install is complete. The PACS Logon page will appear as below with PACS version displaying as
Release 4.7

IntelliSpace Radiology - Enterprise
Release 4.7

A Thecurrent connection is secure.
- Logon

Password |

(X LN eHealthSask

10. It is recommended to bookmark this page for easy access.
11. Your log on credentials remain the same
a. User Name = same as before
Password= same as before
Log On To = domain where your log on credentials were created
Logon Mode = Password
Location = Main

oo T
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