IntelliSpace PACS 4.4.541 Upgrade

After the downtime on March 19", 2017; PACS will be upgraded from version 4.4.509 to 4.4.541.
It is HIGHLY recommended that the previous installed version of PACS is completely uninstalled before
proceeding with the install of the new version.

Please note that this only applies if you installed and currently use the local full install of PACS on your
computer. If you access PACS via the website, the new upgrade will automatically get installed when you
go to the website:  https://pacs.ehealthsask.ca/

If you encounter problems or issues while using this document, please call the eHealth Saskatchewan
Service Desk at 1-888-316-7446.

Uninstalling PACS 4.4.509 Instructions

Ensure you are logged out of PACS and your browser is closed
Click on the Start Menu
Go to the Control Panel -> Programs and Features
Highlight any/all of the below and click on uninstall
a. IntelliSpace PACS Enterprise 4.4.509
b. IntelliSpace PACS Radiology 4.4.509
c. Philips Medical Systems IntelliSpace PACS Clinical Applications
5. Navigate to C:\Program Files (x86)\Philips\
a. Delete the “IntelliSpace PACS Enterprise” folder
b. Delete the “IntelliSpace PACS Radiology” folder
6. Reboot your computer.
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Installing IntelliSpace PACS Enterprise

Below are the instruction on installing the full stand-alone client of PACS.

If you are going through these steps remotely, please ensure you are first connected to VPN.
Go to https://pacs.ehealthsask.ca/installers

Click on the link for “IntelliSpacePacsEnterpriseSetup.exe”

Click on “Run” in the window that pops up at the bottom:
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MSI Installation Packages

IntelliSpace PACS Enterprise.msi
This file is to be used for automated roliout ONLY, and should not be used by an end user to install
IntelliSpace Enterprise.

IntelliSpace PACS Radiclogy.msi

This file is to be used by PACS Administrators ONLY. It should not be used to install IntelliSpace
Radiclogy on an individual workstation.

ou want to allow the following program to make
to this computer?

Program name:  IntelliSpacePACS™ 7 Setup
bt Verified publisher: Philips Healthcare Informatics, Inc.
File origin: Downloaded from the Internet
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7. The IntelliSpace PACS Enterprise 4.4.541.5 Install wizard window will come up. Click on “Next”

The InstallShield(R) Wizard will install IntelliSpace PACS
Enterprise 4.4.541.5 on your computer. To continue, click Mext.

WARNING: This program is protected by copyright lav and
international treaties.

8. Click on “Install” on the next screen (Custom Setup Screen)

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

1 Feature Description
[ERI=E| inelispace PACS Enterprise Web Control re
= | IntelliSpace PACS Enterprise Desktop Applic

[ =3=] Language-specific Files
=3 -] PM5 Integration
=3 ~| Integration Tools

This feature requires 181MB on
your hard drive. It has 1 of 1
subfeatures selected. The
subfeatures require 173KB on your
‘ hard drive.

irLstHI to:
C:\Program Files (x86)\Fhilips\IntelliSpace PACS Enterpriseld. 4\,

InstallShield
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9. The next screen will be the Client Configuration Info. Just like the screen below, type:
pacs.ehealthsask.ca. Then click on the Install button



Clhent Configuration Info

Please enter the Hostname or IP Address of the server that the IntelliSpace PACS
Enterprise 4.4.541.5 client will connect to.

Server: acs.ehealthsask.ca
t

InstaliShield

< Back (‘[L Instal D| Cancel

Type in the server: pacs.ehealthsask.ca

10. A status window will show up like below:

Instaling InteliSpace PACS Enterprise 4.4.541.5

The program features you selected are being installed.

Flease wait while the InstallShield Wizard installs IntelliSpace PACS Enterprise
4.4.541.5. This may take several minutes.

Status:

11. If all is successful, you will get to the Install Wizard Complete screen like below. Please click on
“Finish”

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed IntelliSpace
PACS Enterprise 4.4.541.5. Click Finish to exit the wizard.




12. At this point, the new version of PACS has been successfully installed and you would see the
application icon on your desktop. If you ran into any problems at all, please contact the eHealth
Saskatchewan Service Desk at 1-888-316-7446.

Launching the PACS Application

1. To launch the new application, double click on the IntelliSpace PACS Enterprise icon on your desktop
or your star menu:

2. The familiar Philips IntelliSpace Log On Window will appear:
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3. Fill out the logon information the same way you have done in the past
a. User Name = same as before
b. Password=same as before
c. Log On To =domain where your log on credentials were created
d. Logon Mode = Password
e. Location = Main

Accessing IntelliSpace PACS using the Web Client

Below are the instruction on accessing PACS through the Web browser

Compatibility view should not be enabled

From the IE “Tools” navigate to the Compatibility View Settings
Internet Explorer > Tools > Compatibility View

Ensure that the below options are unchecked
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m Change Compatibility View Settings
(s

Add this website:

Websites you've added to Compatibility View:
172.25.66.68 Remave
ehealthsask.ca

|| misplay intranet sites in Compatibility View
|| Use Microsoft compatibility lists
eghn more by reading the [nternet Explocer privacy statemant

5. If you are trying to access PACS remotely, please connect through VPN first. Otherwise move on to
the next step.

6. Open up Internet Explorer and type in http://pacs.ehealthsask.ca

@ http://pacs.ehealthsask.ca/ClientWeb/ISE.aspx

File Edit View Favorites Tools Help

7. Aninstaller page will launch and will show PACS 4.4.541.5 with a progress bar to indicate the
application is installing:

IntelliSpace PACS Enterprise

File Name Language

IntelliSpace PACS English
Enterprise

IntelliSpace PACS Enterprise will be installed by the Philips Package Manager. Click
here to install Philips Package Manager
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If you experience problems with this installation, please contact Philips Global PACS
Customer Care for more details at (877) 328-2808 or by writing email to
iSiteCare@philips com. Customer Care is available 24 hours a day, 7 days a week.

8. Depending on your security permission on the computer, you may have to “allow” the installation:

Internet Explorer Security l & I

A website wants to open web content using this
program on your computer

This program does not have a valid digital signature that verifies its
publisher. This program will open outside of Protected made, putting your
computer at risk. You should only run programs from publishers you frust.

—E Mame: ~-ps\TSE\4.4.541.2.3182.0\FileBroker.exe
= Fublisher:  Philips Inc.

7] Do not show me the warning for this program agan
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http://pacs.ehealthsask.ca/

This webpage wants to run the following add-on: 'iSite Enterprise’ from 'Philips Healthcare Informatics, Inc.’.  What's the risk? Allow |*

9. After the install is complete. The PACS Logon page will appear below:

IntelliSpace PACS
IntelliSpace PACS Enterprise 4.4.541.5

Logon

User Name

Password

i =
Logon Mode J L‘
=

Location ]

10. At this point, you can go ahead and bookmark this page. You can also log on just like you have done
previously

11. Fill out the logon information the same way you have done in the past
User Name = same as before

Password= same as before

Log On To = domain where your log on credentials were created
Logon Mode = Password

Location = Main
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If you ran into any problems at all, please contact the eHealth Saskatchewan Service Desk at 1-888-316-
7446.



