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Title:  Non-Public Health Providers entering their Immunizations 

into Panorama  
 

Role performing Activity:  All non-public health immunization 
providers with a support staff role in Panorama  

 

WORK 
STANDARD 

Location:  Department/Unit:   
 
 

Document Owner:  Date Prepared:   

Last Revision:   Date Approved: 
Related Policies/Documentation: 

• Work Standard – Regina Area – Panorama Client Record Search  
• Panorama Policy – Document of Consent Panorama  
• Panorama Policy – Document of Immunization Refusal 

Panorama  
 

Work Standard Summary:  Recognizing we have multiple health providers immunizing, it is important to 
ensure that client immunization profiles are accurate, up-to-date, and as complete as possible in order to 
ensure patient safety.  This work standard will assist authorized Panorama users who are non-public health 
providers (i.e.: PHC RNs, Paramedics, NPs, RTs, etc.) to enter their vaccines. Entry of provided vaccinations 
must be completed within 24 hours. 
 

Essential Tasks: 

1.  Ensure your Defaults are set for the corresponding Provider (last name, first), SDL (See 
Appendix) and Holding Point Location (Which  office you attained the vaccine.  This will 
decrement your inventory.  If your vaccine is not held in the inventory – leave blank. 
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2.  Search for the client using the appropriate Client Search variables.  Refer to Work 
Standard Regina Area - Panorama Client Record Search as needed. 
When client is found  

• Click on the radio button beside their name. 
• Click set client into context. 
• Click Client Imms Profile 
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3.   

 
 
On the Immunization Profile Update page                                                      

• Click on “Add Single Immunization”                                                         
• Click on “Add Non-Provider Recorded”                                                                                                                                                        
                                                                                                     

                                                                                          
  
 Document the required information for the vaccines:  

 
• Vaccine Agent (e.g., Inf, Pneu-P-23, Tdap, Td, COVID-19, Pfizer-BioNTech, COVID-

19 Moderna) 
• Date administered   
• Provider – ensure your name is documented 
• Organization – Regina Qu’Appelle RHA, Regina, Saskatchewan 
• Service Delivery Location – The place where you are physically immunizing 
• Holding Point Name –the office from where you attained your vaccine.  The 

purpose is to decrement your inventory.  If the vaccine is not added to inventory, 
this can be left blank. 

• Holding point Location – matches the holding point name 
• Lot number by selecting it from the drop down 
• Dosage – pre-populated once you pick your lot number 
• Dosage Unit of measurement (UOM) – pre populated once the lot number is 

picked 
• Site 
• Route prepopulated once the lot number is picked 
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4.  Scroll up to the top of the pop up page 

• Click on “record consent” 
 

 
 
 

5.  As per policy the following must be documented for a legal consent: 
• Instruction:  grant – will automatically populate. 
• Effective from date:  will populate with current date. 
• Consent given to:  click on the radio button next to current user – this will 

automatically populate your name. 
Consent given by:  click on other relation and pick appropriate option.  When choosing 
guardian, parent, or substitute decision maker you must enter the the full name – Last 
name, first 
 

 
• Click Save 
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6.  ● Click Apply at the top of ‘add immunization’ box,  
● Click Save at the top of page. 
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7.  Documentation of any vaccine refusal by a client is recorded in Consent Directives. 
From the left hand navigation expand the “Client” tab 

• Click on Consent Directives          Immunization Service 
 

 
• In row actions enter the specific vaccine and click “add” 
• Instructions -  Refuse 
• Reason -  field is activated, click on the Parent/Guardian/Client Refusal 
• Effective from date:  will populate with current date. 
• Consent given to:  click on the radio button next to current user – this will 

automatically populate your name. 
• Consent given by:  click on other relation and pick appropriate option.  When 

choosing guardian, parent, or substitute decision maker you must enter the fulll 
name – last name, first. 
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8.  Document Risk factor  
• Go to the Left Hand Navigation (LHN), and click on the main heading “client” to 

expand the selections. 
Select “Risk Factors”    
Category: Select IMMUNIZATIONS  
 

  
 
For Health Care Workers (AHA/SHA/SCA/CC/FNJ HCW) : 

• Risk Factor: Select i.e. Occupation-Health care worker- Eligible for Publicly 
Funded Vaccines+ from Drop down menu 

• Response: Select “YES”   
• Start Date:  Enter date the vaccine was provided. 
• Reported date:  Will automatically populate to the current date 
• Click the Add button  
• Click  Save at the bottom of the screen 

 
For the LTC staff 

• Risk Factor:  Select i.e. Special Population –LTC-Staff (Add’l Info) 
• Additional information – Name of LTC facility  
• Response: Select “YES”   
• Start Date:  Enter date the vaccine was provided. 
• Reported date:  Will automatically populate to the current date 
• Click the Add button  
• Click  Save at the bottom of the screen 
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 For the LTC residents 
• Risk Factor:  Select i.e. Special Population –LTC-Resident (Add’l info) 
• Additional information – Name of LTC facility  
• Response: Select “YES”   
• Start Date:  Enter date the vaccine was provided. 
• Reported date:  Will automatically populate to the current date 
• Click the Add button  
• Click  Save at the bottom of the screen 

 
For the Personal Care Home Staff 

• Risk Factor:  Select i.e. Special Population –Personal Care Home-Staff (Add’l info) 
• Additional information – Name of PCH facility  
• Response: Select “YES”   
• Start Date:  Enter date the vaccine was provided. 
• Reported date:  Will automatically populate to the current date 
• Click the Add button  
• Click  Save at the bottom of the screen 

 
For the Personal Care Home Resident 

• Risk Factor:  Select i.e. Special Population –Personal Care Home-Resident (Add’l 
info) 

• Additional information – Name of PCH facility  
• Response: Select “YES”   
• Start Date:  Enter date the vaccine was provided. 
• Reported date:  Will automatically populate to the current date 
• Click the Add button  
• Click  Save at the bottom of the screen 
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9.  Documentation of any vaccine refusal by a client is recorded in Consent Directives. 
From the left hand navigation expand the “Client” tab 

• Click on Consent Directives          Immunization Service 
 

 
• In row actions enter the specific vaccine and click “add” 
• Instructions -  Refuse 
• Reason -  field is activated, click on the Parent/Guardian/Client Refusal 
• Effective from date:  will populate with current date. 
• Consent given to:  click on the radio button next to current user – this will 

automatically populate your name. 
• Consent given by:  click on other relation and pick appropriate option.  When 

choosing guardian, parent, or substitute decision maker you must enter the fulll 
name – last name, first. 

 

 
 
 

10.  Data entry into Panorama needs to be checked three times: 
1. After entering the data, prior to clicking apply. 
2. Reviewing the Immunization History - Detailed Data Table before clicking save.    
3. After clicking save – review the Immunization History - Summary Grid or 

Immunization History Detailed Data Table. 
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