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• Confidentiality of Client Information 
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Work Standard Summary: 
To search appropriately for client records to enter the non-provider recorded immunizations into Panorama. 
 

Essential Tasks: 

1. First Search: Health Card Number 
• Client Number:  Enter the HCN 
• Client Number Type:  Health Card  

 
ALERT:  Ontario HCN’s are not supported by panorama; leave blank and search/create by name. 

• Click > Search  
• If the client is found: Select radio button next to client then click > Client Imms Profile to view 

record and enter immunizations. 
 

 
 

• If the client is not found, continue with the second search method. 
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2. Second Search: Name 
Click Reset button to clear the previous search. 

• Last Name – enter first three letters followed by wildcard “%” character. 
 For example, “Robert Johnson” enter “Joh%”.  If client has more than one last name, 

or if hyphenated, enter only one segment.  For “Robert Johnson-James” enter 
“Joh%” or “%Jam%”. 

• First Name - enter first three letters of first name, followed by the wildcard “%” 
 For example, if “Robert” enter “Rob%”. 

 

 
 

• Click > Search  
• If the client is found: Select radio button next to client then click > Client Imms Profile to view 

record and enter Immunizations. 
• If more than one client is found check other identifiers including birthdate and sex to ensure the 

correct client is chosen. 
 

 
 

• If the client is not found, continue to step 3. 
 

3. Contact the Panorama support staff Office Administrative Assistant to register client in Panorama.  
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