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Related Policies/Documentation:

WO R K Panorama Policy:
e (lient Registration

e Confidentiality of Client Information

STA N DA R D e Informing Clients about Panorama
Panorama Bulletins:

e Bulletin 36 — Supported Health Card Number Types
e Bulletin 41 — Client Creation
Panorama User Guides:
e Panorama User Guide — Client Search and Registration Quick
Reference
Client Consent for Collection and Use, and Disclosure of Information in
Panorama

Work Standard Summary:

This will support the process of searching for a client appropriately in Panorama. If the client is not in Panorama,
registration needs to occur accordingly to avoid creating a second record in panorama and also to ensure the
information can be accessed in eHealth viewer and mysask health record.

Essential Tasks:

1. If it is the client’s first time presenting for immunization service, inform them that they will be registered
in the electronic provincial immunization registry called Panorama.

If they require further information on Panorama direct them to the Panorama Privacy Information at:
https://www.saskatchewan.ca/residents/health/accessing-health-care-services/immunization-services

Panorama I

Information about the collection, privacy and use of your personal
health information
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https://collaboration.web.ehealthsask.ca/sites/panorama/community/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/panorama/community/Shared%20Documents/Client%20Registration%20Panorama.doc&action=default
https://collaboration.web.ehealthsask.ca/sites/panorama/community/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/panorama/community/Shared%20Documents/Confidentiality%20of%20Client%20Records%20Panorama.doc&action=default
https://collaboration.web.ehealthsask.ca/sites/panorama/community/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/panorama/community/Shared%20Documents/Informing%20Clients%20about%20Panorama.doc&action=default
https://collaboration.web.ehealthsask.ca/sites/panorama/community/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/panorama/community/Shared%20Documents/Bulletin%200036.doc&action=default
https://collaboration.web.ehealthsask.ca/sites/panorama/community/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/panorama/community/Shared%20Documents/Bulletin%200041.docx&action=default
https://collaboration.web.ehealthsask.ca/sites/panorama/community/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/panorama/community/Shared%20Documents/Panorama%20Quick%20Tip%20Client%20Search%20and%20Registration.docx&action=default
https://collaboration.web.ehealthsask.ca/sites/panorama/community/_layouts/15/WopiFrame.aspx?sourcedoc=/sites/panorama/community/Shared%20Documents/Panorama%20Quick%20Tip%20Client%20Search%20and%20Registration.docx&action=default
https://www.saskatchewan.ca/residents/health/accessing-health-care-services/immunization-services
https://www.saskatchewan.ca/residents/health/accessing-health-care-services/immunization-services

2. To search for a client in Panorama
e Click on the Immunization tab on the module bar of the Panorama Dashboard

urveillance and Management

WORK MGMHNT IMMUHIZATION

The Public Health Solution for Disease Surveillance and Management supports the identification, management and cc
of infectious diseases and outbreaks that pose a threat to the publics health.

Specify your Service Deli

Location: | Reping East Public Heslth Otfice w | Seleet

ime Zone: CST

e This will bring you to the “Search Client” page in Panorama
e The module will state: Basic search criteria
e The Left hand navigation (LHN) will have “Search clients” highlighted.

i Immunization Search Clients Se:
Basic Search Criteria
Client Humber: Client Humber Type:
zent wWark ‘ ‘Health Card Mumber ‘ - ‘
nt ‘ Gender:
Search Clients | ‘ - ‘
Last Hame: First Hame:
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3. First Search: Health Card Number (HCN)
e Client Number: Enter the HCN

e Client Number Type: Health Card
e e, o ——— - e

Search Clients | Search || Search JCR

Basic Search Criteria

Client Number: Client Number Type:
| 111222333 | | Health Card Number | = |
Last Name: First Name: Middle Mame:

ALERT: Ontario HCN’s are not supported by panorama; leave blank and search/create by name.
e Click > Search
e If the client is found ensure the correct client with DOB, HCN, and gender.

e Select radio button next to client then click >Update to view and update demographics as per
Panorama policy. Or click Client Imms Profile to view record.

| Preview || Update || SetinContext || Create Conort || Ciientimms Profile |

Health Card
Number &

Middle Name
A

v

. ClientID ¢

326542145 Donn

e If the client is not found, you will receive the following note:

Ho records were found matching the

search crteria,

e Continue with the second search method.
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4, Second Search: Name
Click Reset button to clear the previous search.

Search Search JCR Reset = ?

e ey i |
e Last Name — enter first three letters followed by wildcard “%” character.
» For example, “Robert Johnson” enter “Joh%”. If client has more than one last name,
or if hyphenated, enter only one segment. For “Robert Johnson-James” enter
“Joh%” or “%Jam%”.
e First Name - enter first three letters of first name, followed by the wildcard “%”
> For example, if “Robert” enter “Rob%”.

e Clear out the Client number type — “Health Card Number”

Client Humber: Client Humber Type:
-
Gender:
-
La=t Hame: First Hame:
Gredh Hes%

e Click > Search

e If the client is found ensure the correct client with DOB, HCN, and gender.

e Select radio button next to client then click or >Update to view and update demographics as per
Panorama policy or > Client Imms Profile to view record

e If the client is not found, continue to the 3™ search method.
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5. Third Search Method: Jurisdictional Search with Health Card Number (HCN)
e Click on Jurisdictional (JR) Search from the top of the page.

Note: You will no longer be in the Panorama database, but rather the Jurisdictional Registry.
e — R
Search JCR

N v 4

' Retrieve H Reset ] )

e Client Number - enter HCN.

e Client Number Type select “Saskatchewan, Canada Personal Health Number” (or the appropriate
option i.e. Manitoba, British Columbia). A client can be in the JR with a HCN from another
province.

ALERT: Searching the JR with HCN and gender creates an error message (reason is unknown). Search
registry with HCN only.

e Click > Search.

Search Jurisdictional Registry | search | Search Clients |

Search Jurisdictional Registry
Client Number: Client Number Type:
| =

Last Name: | | p|

| Eritish Columbia Personal Health Number -
Date of Birth:
yyyyimmidd Manitoba Health Personal Health Identification Number (PHIN)

Mew Brunswick, Canada Perzonal Health Number
Address Format:

@Strudured -:::-General (:}Semi-stru Newfoundland and Labrador, Canada Personal Health Number

Morthwest Temitories, Canada Personal Health Number
Unit No.: Street No.: X :
| | MNova Scotia, Canada Personal Health Number 'E

MNunavut, Canada Personal Health Number

P.0. Box: STN:
| | Ontario, Canada Personal Health Number

Country: Provi Other Health Card Number M

Telephone Number:
Country: Number:

(oo -] K |

Email Address:
email@domain.com

If the client is found ensure the correct client with DOB, HCN, and gender.
e Select the radio button next to the client name and Click > Create to Index
e Update demographics as per Panorama policy

Jurisdictional Registry Search Results

.\ Createtoindex | Update

“ Health Card Number
A

v

Gender ¢ Date of Birtl

O | 700072843 METESTERSON

i Total: 1 .

e Click > Save

If the “update” button is active and the “create to index” is inactive/greyed out, the client exists is
panorama. Click > Update
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Jurisdictional Registry Search Results

Create to Index ‘ Update ;

| Health Card Number
A

[ v

) | 200000003

} Total: 1

e Update the demographics as per Panorama policy
e Click > Save
ALERT: Ensure the phone number is NOT 000-0000. If it is, delete it before saving.
If the client is not found, continue to the 4* (and final) search method.

6. Fourth Search Method: Jurisdictional Search by Name
e Click > Reset
e IMPORTANT: DO NOT use wildcards when name searching the JR.
> Last Name - enter last name. If client has more than one last name, or if
hyphenated, enter only the first segment. For example, for “Robert Johnson-
James” enter “Johnson”.

> First Name - enter first name. If client has more than one given name, or if first
name is hyphenated, enter only the first segment.

Search Jurisdictional Registry

Client Humber: Client Humber Type:
| z)
La=t Hame: First Hame:
Training | Patiert |
Date of Birth: Gender:
Wi | |E| -
Addre=s=s Format:

e Click > Search
If client found, ensure you have the correct client with DOB, HCN, and gender.
e Click > Create to Index.
e Update demographics as per Panorama policy.
e Click > Save
If the “update” button is active and the “create to index” is inactive/greyed out, the client exists in
panorama.
e Click > Update
e Update the demographics
e Click > Save
ALERT: Ensure the phone number is NOT 000-0000. If it is, delete it before saving.

99% of the time, the client will be found with in the first four search attempts.
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7. Create Client
e If client is not found after four search attempts go back to Panorama data base by:
LHN click > Client > Search Clients.

X Client
Search Clients
Client Details
Client Demographics

Occupation/Education

e Enter the following client information. This includes, at a minimum:

Date of Birth and,

Health Region Organization (RHA or FN Community only and must match physical

address).

e Click > Search. The system will display a message that no results were found.

e Click > Create Client. The required fields will automatically prepopulate with the client details
entered during the search. Update additional demographics as per Panorama policy Client
Registration (see work standard: Reviewing and Updating Client Demographics in Panorama

e Click > Save.

» Health Card Number

» Last Name

» First Name

» Middle name — if appropriate
» Gender

>

>

Please note: When we add or register a client in Panorama this way there will be no unique identifier
number linked with this record to display the record in E-health viewer or mysaskhealth record.
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