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What Is EMR Interoperability 
 

As part of eHealth Saskatchewan's roadmap to improve the flow of data to and from 
Electronic Medical Records (EMRs) and other clinical systems, the EMR Interoperability 
(EMRI) initiative will be offered to providers using Accuro and Med Access. 

EMRI has two main features:  

1. Receiving notification messages from eHealth. These messages notify the care 
providers about new patient information available in the eHR viewer. See 
“Notifications”. EMRI supports the following provider and patient notification 
features: 

i. Daily submission of care provider and patient rosters information to 
eHS. This supports notifications routing to the correct care provider and 
clinic. 

ii. Distribution of provider-based notifications from eHS to the EMR or the 
eHR Viewer.     

2. Sending patient clinical data to eHealth. See “Data Sent to eHealth”[Note: this 
feature is coming soon for Med Access and is currently operational for Accuro 
users] 

How To Opt-In 

1. Complete the Request for Integrated Services Form: Click on the following link to 
access the form: 
https://www.ehealthsask.ca/forms/Forms/RequestForEMRIntegratedServices.pdf  

Please fill out all required fields accurately. It is important for providers to include their 
site admin/practice advisor to complete this process.  Pages 1, 5 and 7 of the form are 
required for interoperability.  

2. Submit the Form: After completing the form, submit it to our service desk by email: 
servicedesk@ehealthsask.ca. 
 

3. The vendor will enable the applicable modules within your EMR.  

If you encounter any issues or have questions regarding the form or the submission process, 
please do not hesitate to reach out to our support team by calling our Service Desk at 1-

https://www.ehealthsask.ca/forms/Forms/RequestForEMRIntegratedServices.pdf
mailto:servicedesk@ehealthsask.ca?subject=integrated%20service%20request%20form%20
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888-316-7446 (local 306-337-0600) or email: servicedesk@ehealthsask.ca if you are unclear 
about any fields. 

Notifications 
 

IMPORTANT: Notifications need to be configured within the eHR Viewer (Electronic Health 
Record Viewer) prior to receiving them in your EMR.  

Once configured, you will receive notifications from the following:  

Patient List: List provided from your EMR or from the “Notification Patient List” in the EHR 
Viewer. 

Listed Provider: Results or documents where you have been identified as the primary 
provider or CC'd on the result. 

What notifications are available as part of EMR Interoperability? 

Notification 
Types You Can 
Select 

Notification Sub Types You Will Get Source 

Community EMR Visit 
with Other Care 
Providers 

n/a Med Access 
Accuro 

Acute Care 
Admission 

n/a SER / SCM / WinCIS 

Acute Care Discharge n/a SER / SCM / WinCIS 

Patient Death Presumed, Confirmed SCI  

Medical Imaging 
Report 

Ultrasound, General Radiology, Computed Tomography, Magnetic 
Resonance, Positron Emission Tomography, Mammography, Nuclear 
Medicine, Fluoroscopy, Angiography 

RIS 

Consults / Referrals Consult, Letter, Infectious Disease Letter, Medical Genetics, ABCDP Letter, 
ABCDP Feeding Clinic, ABCDP Spinal Cord, ABCDP Team Assessment 
Report, Spine Pathway 

mModal 

  ED MD Assessment v2, MD Consultation Request, Emergency Department 
Physician Notes, SHA ED MD Assessment, PHY – MD Consult, COVID-19 
ATC Note, Virtual Care Progress Note, MD Consultant Communication, SK 
Bleeding Disorder Treatment Protocol, Other Consultations, New Patient 
Consults 

SCM Documents 

  ED – MD Assessment SCM Documents / 
SCM Documents 

Patient Profile History & Physical, Outpatient Report, Mental Health Advance Care Plan, 
Orthotics, Infectious Disease Outpatient, Occupational Therapy, Physical 
Therapy, ABCDP Clinic Note, TB Prevention and Control Saskatchewan, 
Sleep Disorders Clinic 

mModal 

Progress Notes Inpatient Progress Note, ABCDP Speech, Language and Audiology Clinic 
Note, ABCDP Muscular Dystrophy Clinic Report, Physical Medicine and 
Rehabilitation Clinic Note, Physical Medicine & Rehabilitation Admin, Physical 

mModal 

mailto:servicedesk@ehealthsask.ca?subject=integrated%20service%20request%20form%20
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Medicine & Rehabilitation Multiple Sclerosis Clinic Note, Geriatrics Evaluation 
and Management Clinic Note 

  PHY – MD Assessment, MD Admission Note, Urgent History and 
Physical/Admission, Review/Follow-up 

SCM Documents 

Operative / Procedure 
Reports 

Operative/Procedure Report, Vascular Lab, Non-Invasive Cardiology mModal 

Discharge & Transfer Discharge Summary mModal / SCA 
Documents 

  PHY – MD Patient Discharge Summary, MD Discharge Summary Note, 
Stroke Discharge Document, Discharge from Physician, Discharge from 
Specialty, Discharge from SCA 

SCM Documents 

 

Setting Up Notifications in the eHR Viewer  
1) Log in to the eHR Viewer. 
2) Navigate to the Notifications section on left hand side of the screen and select Notification 

Preferences: 

 
 

3) Using the Provider Notification Preferences Questionnaire: 
a) Select whether you would like to send notifications to your EMR Task List by using the 

drop-down menu or select eHR Viewer Task List 

https://services.ehealthsask.ca/myehealth/pages/login.xhtml
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b) Select the notification types you wish to receive and specify whether you’d like to 
receive them for your Patient List and/or when you’re listed as the Provider: 

 
c) Click the Save button. 

 
d) Select the View History button for confirmation of when you last saved your 

preferences.  
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Please note: 
i) You only receive notifications when you have saved your notification preferences. 
ii) You may only select one EMR to route notifications to your EMR task list. 
iii) If you don’t have an EMR, your only option for notifications would be the eHR Viewer 

Task List 
iv) You can change any items on the Provider Notification Preferences Questionnaire at 

any time o You may also opt-out at any time. 
v) You must click the Save button for your selections to take effect (may take up to a 

day) 

Viewing Notifications in the eHR Viewer 
1) Click on Notification Task List: 
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2) Select the notification you would like to view: 

 
3) Click on the link View the attached document to view the report 

 

4) You can also see notifications by clicking on the bell. 
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5) Once the bell is selected, a pop-up box will appear with a list of notifications: 

 
6) You will need to delete the notification if you no longer wish to have it in your inbox. 
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eHR Viewer Notification Patient List 
ADD A PATIENT 

To add a patient to the Notification Patient List, click on the plus sign beside the 
patient’s name on the Patient Summary screen: 

 
Upon doing so, a pop-up box with Worklist 1 through 5 and the Notification Patient List 
will appear: 



eHS Interoperability User Guide 

 
 

12 | P a g e  
V1.0 

 
Select Notification Patient List and a purple bar will appear beside the Notification 
Patient List title as well as beside the patient’s name: 
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DELETE A PATIENT  

There are two ways to delete a patient from the Notification Patient List: 
1. Click on Notification Patient List and then select the check box beside the patient’s 

name you would like to remove. Click on the blue Remove button: 
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2. On the patient summary screen, click on the purple bar beside the patient’s name to 
bring up the pop-up box. Then click on the Notification Patient List title: 

a. Upon clicking on the Notification Patient List title, the purple bars will 
disappear letting you know that the patient has been removed from 
the list: 

1 

2 

3 
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Rostering Patients in the EMR 
MED ACCESS 

 

 

ACCURO 
Accuro: Rostering a Patient (PG 24) 
Use the office provider field to roster a patient.  
 
 
 
 
 
 
 
 
 
 
 

Notification Results / Documents 
 

 

https://qhrtech.my.site.com/community/s/contentdocument/0692H0000090wh6QAA
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Viewing Notifications in the EMR 
ACCURO 
In Accuro, notifications will appear on the home screen under the “eHealth Notifications” 
folder.  

 
 

MED ACCESS 
In Med Access, notifications will appear in the task screen. 
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LISTED PROVIDER RESULTS OR DOCUMENT NOTIFICATIONS 
Results or documents can be downloaded automatically when the notification is received by a 
provider that is identified on the document as the primary provider or CC'd on the result in the 
provincial EHR (Listed Provider). 

In Accuro, these downloaded results or documents will appear in the documents folder in the 
notifications window. You may already be receiving electronically faxed documents or results to 
this folder.  

 

 

In Med Access, these downloaded results or documents will appear in the task details, 
displaying the full text of the report or document automatically.  
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PATIENT LIST RESULTS OR DOCUMENT NOTIFICATIONS 
Results or documents can be downloaded on-demand when the notification is received by a 
provider that is not a listed provider (i.e. not identified on the document as the primary 
provider or CC'd on the result in the provincial EHR). 

In Accuro, these notifications will appear in the eHealth Notifications folder in the notifications 
window as a regular notification.  

 

Any associated documents or reports can be downloaded to the “Documents” folder by clicking 
“Download Report”. Note: Some notification types may not have an associated report or 
document in which case the button will be greyed out.  
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In Med Access these results or documents will not appear in the observations window directly 
in the task, however, a link will be provided to manually view or download the content of the 
report or document in the EMR.  

eHealth Saskatchewan Document link: this link will allow you to review the eHR document 
referenced in the notification in the eHR Viewer. Note: Some notification types do not have 
documents or results associated with them and this option will be the only one available.  
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eHealth Saskatchewan Document [Download]: this link will allow you to download the 
document referenced and it will appear in the observation area of the task. Note: Some 
notification types do not have documents or results associated with them and this option will 
not display. 
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Setting Up Notifications in the EMR 
ACCURO 
As part of the configuration, each provider wishing to receive notifications must opt in and 
select notification types in their eHR Viewer account. An SMA Practice Advisor, SHA Site Admin 
or eHS PHC Team resource can assist with this initial set up. 
 
Once your EMR is configured by eHS and the vendor, you will notice that there is a new folder 
called eHealth Notifications. 

 
 
 

MED ACCESS 
As part of the configuration, each provider wishing to receive notifications must opt in and 
select notification types in their eHR Viewer account. An SMA Practice Advisor, SHA Site Admin 
or eHS PHC Team resource can assist with this initial set up. 
 
Once your EMR is configured by eHS and the vendor the notifications are sent as tasks and can 
be found in the providers My Task list. 
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Data Sent to eHealth 
What data gets sent to eHealth? 

Resource Data Elements 

Patient Demographics Last Name, Given Name, DOB, Gender, Identifier (HSN), Identifier Type, Address, 
Emergency Contact First Name, Emergency Contact Last Name, Emergency Contact 
Phone# 

Prescriptions / Medications Prescribed Name, Strength and Unit of Measure, Form, Dosage and Unit of Measure, 
Frequency, Route, Prescribing Date 

Allergies and Intolerances Drug Allergen, Drug Intolerance Allergen, Non-Drug Allergen, Non-Drug Intolerance Allergen 

Provider data Role, Last Name, First Name, Middle Name, Expertise, Billing Number, Identifier, Identifier 
Authority 

Service delivery location Name, Type of Service, Address, Phone#, Fax#, Site Name, Site Code, Location Code, 
Clinic Contacts 

Appointment (Encounter / Visit) Type, Reason, Diagnosis, Billing Code, Treatment Plan, Treatment Plan Date, Creation 
Date,  

History of Problems – 
Conditions 

Procedure, Procedure Date 

Lifestyle Type, Description, Notes 

Lab Results Observations Systolic and Diastolic Blood Pressure, Height, Weight, Note 

Forms – Lab / Diagnostic 
Orders 

Only Lab and Diagnostic Orders categorized as requisition forms are submitted to eHealth. 
Note: Only some data, like a Requisition Date, is submitted to eHealth Saskatchewan. Data 
stored within the form itself is not shared 

Immunizations Category, Name, Recorded Date, Lot# 

Surgical / Medical History Procedure, Procedure Date 

Clinical Notes / Documents Only Notes associated with the Type Assessment/Treatment Plans are submitted to eHealth. 
Only Documents associated with the Type Advance Care Directive are submitted to eHealth. 
 

 
 

Where can I see the data sent to eHealth? 

All data submitted from an EMR can be found in the eHR Viewer under the “EMR Visits” 
tab. 
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1. Log in to the eHR Viewer 
2. Search for a patient using the Person Search Screen 
3. Click on the EMR Visits tab in the eHR Viewer 

 

 
4. To view the visit summary click on the line item and the following page will appear  

 

 

Can I prevent data from being sent to eHealth? 

It is important to understand your patient’s rights in sharing or not sharing data with 
eHealth. Although you have seen the benefits of this initiative, your patients may not 
want their information shared. If a patient requests that an item not be shared, you can 
flag individual chart items to accommodate the request. 

Refer to the individual EMR User Guides listed below for more information.  

MED ACCESS:  
User Guide 
Preventing transmission of patient data to eHS  

https://help.med-access.net/PDF/Med_Access_EMR_eHealth_Saskatchewan_Guide.pdf
https://help.med-access.net/latest/sk/eHealthSask/Prevent_data_transmission_eHS.htm
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ACCURO:  
User Guide 
Preventing transmission of patient data to eHS – (Pg 16 of the user guide) 

Resources 
eHR Viewer (Note: the eHR Viewer can also be accessed from within your EMR in a 
patient context)  
 

eHealth Resources: 
All resources including a video 
Interoperability FAQ 

 

Med Access Resources: 
User Guide 
eHR Viewer Access from within the EMR (LIC – launch in context) 
eHealth Integration 
Data sent to eHealth 
Preventing Data from being transmitted 

 

Accuro Resources: 
User Guide 
eHR Viewer Access from within the EMR (LIC – launch in context) 
Target Menu -> File -> User Preferences -> Logins -> add “SK eHealth her Viewer” 

 
eHealth Integration 

https://qhrtech.my.site.com/community/s/contentdocument/0692H0000090wh6QAA
https://qhrtech.my.site.com/community/s/contentdocument/0692H0000090wh6QAA
https://services.ehealthsask.ca/myehealth/pages/login.xhtml
https://www.ehealthsask.ca/services/EMR-Interoperability/Pages/Access-EMR-Interoperabilty-.aspx
https://www.ehealthsask.ca/services/EMR-Interoperability/Pages/EMR%20Interoperability%20FAQs.aspx
https://help.med-access.net/PDF/Med_Access_EMR_eHealth_Saskatchewan_Guide.pdf
http://www.screencast.com/t/GzI4gIC3Fv
https://help.med-access.net/latest/sk/eHealthSask/eHealth_integration.htm
https://help.med-access.net/latest/sk/eHealthSask/Data_sent_eHS.htm
https://help.med-access.net/latest/sk/eHealthSask/Prevent_data_transmission_eHS.htm
https://services.optimedsoftware.com/Manual/2017/Saskatchewan%20Interoperability%20User%20Guide.pdf
https://qhrtech.my.site.com/community/s/article/Provincial-Interface-SK-eHR-Interoperability#data
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Data sent to eHealth 
Provider Opt-In/Out 

 

https://qhrtech.my.site.com/community/s/article/Provincial-Interface-SK-eHR-Interoperability#data
https://qhrtech.my.site.com/community/s/article/Provincial-Interface-SK-eHR-Interoperability#optin

