
User Roles and Supplemental Access

Provider Information

Multi-Region / Multi-Module Access

User Information

MENTAL HEALTH AND ADDICTION INFORMATION SYSTEM (MHAIS)

Call the Service Desk 1-888-316-7446 (local 306-337-0600) if you are unclear about any fields below
The Service Desk will complete the request within five business days from receiving the request.   
Return Via Email: ServiceDesk@eHealthsask.ca

ACCOUNT REQUEST FORM

Type of request (check one): New User Modify User
Deactivate User Activate User

User's Full Name printed:

Primary Area:Email Address:

Work Phone #:

Environment:

User Role: (Choose All That Apply)

IMH - Inpatient NurseCMH - Intake

CMH - CRT Team
ALL - Clinical Professional

Address required for all providers (Hover mouse over Address Lines' text boxes for description)

Professional Designation:

Address Line 1:

Address Line 2:

Address Line 3: Postal Code:

Province:

City:

Provider User

CMH - HIM
ALL - Base User

IMH - Inpatient Care and Therapies

(Hover mouse over the check box to see role description)

ALL - Psychiatry/Psychology

Note: Designation appears behind employee's name on charting activities such as Progress Notes.

Only required if user is logging into MHAIS from multiple (former) regional network accounts.

Secondary Network Account Access:

Other:, ,

Job Description:

Roles

Production User Acceptance Test (UAT) Train

IMH - ADT and HIM

ALL - Medical Office Assistant

Supplemental Access

ALL - Master Record
ALL - Combined View

ALL - Service Registry Admin
ALL - Personnel/Provider Admin

ALL - Document Management
ALL - Clinical Lead Toolkit

Master Record

ALL - Regional Super User

ALL - Third Party Notes
IMH - Facility Administration
CMH - Demographic Admin

ALL - Progress Notes Add/Edit
ALL - Progress Notes View Only

User has an existing LTC account and will continue requiring access.

User has an existing LTC account and no longer requires access.

User has an existing LTC account and I am not sure if they still require access.

Multi-Module:

The most recent  version of this form can be downloaded at: http://www.ehealthsask.ca/forms Sept 2020 Page 1 of 2

Change in Permissions (Roles)
Demographic Changes
Change in Record Access

ALL - eHR Viewer CMH - Community Nurse

mailto:servicedesk@ehealthsask.ca
https://collaboration.web.ehealthsask.ca/sites/MHAIS/General%20File%20Storage/Designation%20List%20for%20MHAIS%20-%2008-22-2018.xls?Web=1


The most recent  version of this form can be downloaded at: http://www.ehealthsask.ca/forms 

Allowed Organizations / Facilities

Sept 2020

Authorized Approver's Information:
Name:

Signature:
Date (YY/MM/DD)

Work Phone Number

(Not required if emailed from Approver's email address)

* Mental Health Master Record

Record Access: (Choose All That Apply)

Community Mental Health & Addictions IMH SHNB Remand
IMH NB - Battlefords Mental Health Centre
IMH NB - Saskatchewan Hospital

Service Authorization

Additional Comments:

Page 2 of 2

CMH Young Offenders
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MENTAL HEALTH AND ADDICTION INFORMATION SYSTEM (MHAIS)
Call the Service Desk 1-888-316-7446 (local 306-337-0600) if you are unclear about any fields below
The Service Desk will complete the request within five business days from receiving the request. 	

Return Via Email: ServiceDesk@eHealthsask.ca
ACCOUNT REQUEST FORM
Type of request (check one):
User's Full Name printed:
Primary Area:
Email Address:
Work Phone #:
Environment:
User Role: (Choose All That Apply)
Address required for all providers (Hover mouse over Address Lines' text boxes for description)
Professional Designation:
Address Line 1:
Location within building. E.g. Level 2 – Admin Office Rm 2
Address Line 2:
Building, office or business name. E.g. Dr. F.H. Wigmore Regional Hospital
Address Line 3:
Delivery address. E.g. 55 Diefenbaker Dr.
Postal Code:
Province:
City:
(Hover mouse over the check box to see role description)
Note: Designation appears behind employee's name on charting activities such as Progress Notes.
Only required if user is logging into MHAIS from multiple (former) regional network accounts.
Secondary Network Account Access:
Other:
Location within building. E.g. Level 2 – Admin Office Rm 2
,
,
Job Description:
Roles
Supplemental Access
Master Record
Multi-Module:
The most recent  version of this form can be downloaded at: http://www.ehealthsask.ca/forms 
Sept 2020
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The most recent  version of this form can be downloaded at: http://www.ehealthsask.ca/forms 
Allowed Organizations / Facilities
Sept 2020
Authorized Approver's Information:
(Not required if emailed from Approver's email address)
Record Access: (Choose All That Apply)
Service Authorization
Additional Comments:
Page 2 of 2
	City: Saskatchewan
	: 
	Modify User - Current employee who needs permissions, organization, or demographics updated.: 
	Main clinical role for nurses in the IMH module.  Contains: All - Base User, All - Clinical Professional: 0
	Main role for Intake workers in the CMH module.  Contains:  All - Base User, All - Clinical Professional, CMH - Demographic Administration, All - Document Management: 0
	Speciality role for members of CRT Teams.  Contains:  All - Base User, All - Clinical Professional: 0
	Main role provided to clinical MHAIS users in both the IMH and CMH modules.  Contains:  ALL - Base User: 0
	The primary area (former region) or facility that the employee will be accessing MHAIS from.: 
	Any designation that does not appear in the drop downs.  Note that it will be vetted by the eHS BA Team as a valid professional designation.: 
	Indicate whether the employee is a Provider.  This allows the employee to be attached to a Client record as a care provider.: 0
	Main role for Health Information Management (HIM) staff, specific to CMH module.  Contains: All - Base User, CMH - Demographic Administration, All - Document Management, All - Service Registry Administration, All - Personnel/Provider Administration: 0
	Base access role provided to all MHAIS users in both the IMH and CMH modules.  Contains: -: 0
	Main clinical role for non-Nursing staff in the IMH module.  Contains:  All - Base User: 0
	Main clinical role for Psychiatrists and Psychologists for both IMH and CMH modules.  Contains:  All - Base User, All - Clinical Professional: 0
	Professional designation that will appear first in the list.: 
	Professional designation that will appear second in the list.: 
	Professional designation that will appear third in the list.: 
	Designation as it will appear in the application.  This field is used by eHS for ease of entry, do not modify.: 
	Job Description of the user, this is a required field for account provisioning.: 
	Access to the training (TRAIN / EFD) environment.: 1
	Access to the training (TRAIN / EFD) environment.: 0
	Access to the training (TRAIN / EFD) environment.: 1
	Main role for Health Information Management (HIM) and trained staff in the Admission, Transfer, and Discharge (ADT) system.  Contains:  All - Base User, All - Document Management: 0
	Specialty role for MOAs in both IMH and CMH modules.  Contains:  All - Base User, All - Document Management: 0
	Allows access to view the Master Record.  Contains: All - Combined View: 0
	Provides user access to view Progress Notes, Documents, Forms, and Assessments made in other CMH/IMH records on their own 'home' working record.: 0
	Add on access that allows user to add, edit, and remove Services from the Service Directory.: 0
	Add on access that allows user to add new personnel profiles, manage profiles, and mass assign/unassign Providers.: 0
	Add on access that allows user to upload and delete documents.: 0
	Add on access that provides additional reports specific to clinical supervision.: 0
	Main clinical role for nurses in the IMH module.  Contains: All - Base User, All - Clinical Professional: 0
	Button2: 
	Add on access that allows user to have "launch in context" access to eHR Viewer.  Important:  User must have an existing eHR Viewer account for this functionality.  eHR Viewer is a separate application account request process than this form.: 0
	Add on access that allows user to have "launch in context" access to eHR Viewer.  Important:  User must have an existing eHR Viewer account for this functionality.  eHR Viewer is a separate application account request process than this form.: 0
	Add on access that allows user to add/ edit Medication entries and Vital Signs.: 0
	Add on access that allows user to add/ edit Medication entries and Vital Signs.: 0
	Add on access that allows editing of Client demographic information generally not available for editing by regular Clinicians.  Contains: All - Document Management: 0
	Add on access that allows user to add, addendum, and error out Progress Notes.: 0
	Add on access that allows user to view Progress Notes.: 0
	In conjunction with Modify User radio button, indicates that the modify includes a change in permissions.: 0
	In conjunction with Modify User radio button, indicates that there is a change in demographics including name changes.: 0
	In conjunction with Modify User radio button, indicates a change in user's record access.: 0
	ResetButton1: 
	Button1: 
	TextField3: 
	TextField4: 
	Provisions the Master Record 'facility'.  Cannot be given without accompanying All - Master Record permission.: 0
	Provides access to specialized Provincial Young Offenders record.  Requires approval specifically from a CMH Young Offenders approver.: 0
	Provides access to specialized Provincial Young Offenders record.  Requires approval specifically from a CMH Young Offenders approver.: 0
	Provides access to specialized Provincial Young Offenders record.  Requires approval specifically from a CMH Young Offenders approver.: 0
	Provides access to specialized Provincial Young Offenders record.  Requires approval specifically from a CMH Young Offenders approver.: 0
	Provides access to specialized Provincial Young Offenders record.  Requires approval specifically from a CMH Young Offenders approver.: 0
	TextField6: 



