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Respondent Distribution
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10%
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27%
24%

7%

1%

18-24 25-34 35-44 45-54 55-64 65-74 75+ Prefer not

to say

33%

65%

<1% 1%

Male

Female

Other

Prefer not to say

North: 11%

Saskatoon: 

29%

Regina: 28%

South: 32%
Indigenous persons: 3%

Self-identified minority: 6%

Diagnosed chronic health condition: 45%

Age

Gender

N

S

Prefer not 

to say

4%

5%

5%



Citizen Impressions & Experience 
RESULTS
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1. What prompted you to set up a MySaskHealthRecord account? (Select all that apply) Base: All respondents, n=13,025.

21%

20%

15%

7%

6%

5%

31%

7%

Recommended by a friend or family

member

News media (e.g., TV, radio, etc.)

To access COVID-19 test results

Recommended by a health-care

provider other than my family doctor

Recommended by my family doctor

Social media (e.g. Facebook, Twitter,

etc.)

Another reason

Can’t remember

Reasons for Setting Up a MySaskHealthRecord Account

Open-ended responses suggest 
residents of Saskatchewan are 
motivated to take ownership of their 
health records and become active 
participants in their health care. 

To access tests results 

without needing to 

request it from my doctor.

I get blood tests regularly and want to 

be able to check my own results.

I wanted to see all of the test 

results and take more of an 

interest in my health.

I have always thought we 

should have access to our 

health information.

I like to be able to take 

responsibility for my 

own health.
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4% 1% 5%

A lot less A little bit less About the same/no change A little bit more A lot more
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2. How often do you typically log into your MySaskHealthRecord? Base: All respondents, n=13,025. 

14. With COVID-19, have you been using MySaskHealthRecord more or less often? Base: All respondents, n=13,025. 

1%

1%

10%

19%

39%

3%

27%

Every few days or more often

A couple times a week

A couple times a month

A few times every three months

Not very often

Never

Whenever I get an email that

there is new data in my account

MySaskHealthRecord Citizen Visitation Frequency

Change in Usage Resulting From COVID-19
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How timely test results/ 

information is posted to the tool

Mobile optimization/how well it 

works on a mobile device

Amount of detail provided in the 

tool 

The look and feel of the tool 

The registration/sign-up process 

Ease of navigating/using the tool 
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3. How would you rate MySaskHealthRecord in the following areas? Base: All respondents, n=13,025.

Not Sure

Citizen Experience Ratings for MySaskHealthRecord

41%

21%

19%

12%

12%

12%

41%

48%

51%

50%

42%

41%

83%

69%

71%

62%

54%

53%

Excellent

Good

6%

10%

9%

10%

17%

18%

11%

21%

21%

28%

29%

29%

17%

31%

29%

38%

46%

47%

Poor

Fair

11%

46%

6%

5%

2%

4%

*Note: Bar graph results are rebased to exclude “Not sure” responses. 
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Laboratory test results

Medical imaging reports

Immunization history

Clinical visit history

87%

79%

65%

51%

11%

17%

26%

37%

98%

96%

91%

88%

Very valuable

Somewhat valuable

7

4. How valuable is the following clinical information within MySaskHealthRecord? Base: All respondents, n=13,025.

2%

4%

9%

12%

Not valuable at all

Not that valuable

Perceived Value of MySaskHealthRecord Tools

6%

20%

25%

19%

Have never used/accessed this 

information before

*Note: Bar graph results are rebased to exclude “Not sure” responses. 
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Email notifications for 

provincial data

Proxy access

Personal health summary

Files and reports

Personal dashboard

Connect my device

Share my record

Measurements
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5. And how valuable are each of the following features within MySaskHealthRecord? Base: All respondents, n=13,025.

Have never used/accessed this 

information before

Perceived Value of MySaskHealthRecord Features

5%

14%

10%

17%

15%

29%

31%

23%

Not valuable at all

Not that valuable

72%

68%

49%

41%

39%

34%

33%

30%

24%

18%

41%

43%

46%

37%

36%

46%

95%

86%

90%

83%

85%

71%

69%

77%

Very valuable

Somewhat valuable

38%

72%

47%

57%

52%

69%

63%

53%

*Note: Bar graph results are rebased to exclude “Have 

never used/accessed this information before” responses. 
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6. In which of the following ways have you shared your health information in MySaskHealthRecord with a health care provider? (Multi-select) Base: All respondents, n=13,025.

Sharing Record with Health-Care Provider

67%

24%

7%
4%

8%

I have not shared my

health information

with a health-care

provider

I have talked about

what I saw in

MySaskHealthRecord

while at my

appointment

I have printed off

information in

MySaskHealthRecord

and brought it to my

appointment

I have showed

MySaskHealthRecord

on my phone/tablet

while at my

appointment

Another way
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7. There may be some sensitive test results that would benefit from a review by a health care provider prior to being made available in your MySaskHealthRecord account. What 

do you think is a reasonable amount of time for your provider to review your results before you are able to see them? Base: All respondents, n=13,025.

39%

6%

12%
9%

7% 7%

<1%

20%

No delay 1 day 2 days 3 days 4 to 6 days 1 to 2 weeks More than 2

weeks

Not sure

Suggested Delay for Provider to Review Results
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Understanding of your health

Preparedness for your appointments with 

health-care providers

Involvement in managing your health in 

partnership with your health-care providers

Management of your health

Communication with health-care providers

Stress levels

Ability to support family members’ health

1%

1%

1%

1%

1%

3%

1%

40%

51%

52%

49%

58%

59%

72%

37%

27%

29%

33%

26%

25%

15%

23%

22%

18%

17%

15%

14%

11%

Significantly or somewhat worse No change Somewhat improved Significantly improved
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8. Have you noticed a change in the following areas since having access to your health information through MySaskHealthRecord? (Multi-select) Base: All respondents, n=13,025.

Citizen-Noted Changes in Health Management as a Result of 

Access to MySaskHealthRecord
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9. With access to your MySaskHealthRecord information, do you believe you experienced any of the following? (Multi-select) Base: All respondents, n=13,025.

29%

23%

17% 15%

8%

Reduced costs (e.g., travel,

printouts or copies of

your results or health

information, etc.)

Fewer appointments with

your regular family doctor

Fewer appointments at a

walk-in clinic

Avoided having a test

done that you recently

had done before (e.g.,

avoided getting a

duplicate test)

Avoided a visit to the

Emergency Department

Patient Outcomes as a Result of Access to MySaskHealthRecord

Not applicable/ 

never did this 

before anyway
39% 28% 44% 43% 48%



Communications
RESULTS
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10. What methods of communication would you prefer to keep you informed about MySaskHealthRecord, such as when new features and functionalities are available? (Multi-

select) Base: All respondents, n=13,025. 11. How often would you like to receive these updates on MySaskHealthRecord? Base: All respondents, n=13,025.

Communication Preferences 

86%

14%

6%

2%

9%

Email

eHealth Saskatchewan website

eHealth Saskatchewan social

media channels

Other ways

I don’t actively seek out 

information about …

I don’t actively seek out information 

about MySaskHealthRecord: 9%

Method Frequency

6%

24%

17%

5%

46%

3%

Weekly

Monthly

Quarterly

A few times per year

As needed

Never

User suggested methods of 

communication: 
• Text / SMS

• App

• Mail 

• TV / News
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12. Thinking more broadly, which of the following methods or resources do you typically use to learn about your health condition(s) or wellbeing? 

(Multi-select) Base: All respondents, n=13,025.

78%

59%

48%

38%

25%

19%

15%

10%

3%

3%

5%

Physician/Specialist

Internet/Online search

Specific medical/health websites

Health-care provider other than physician/specialist

Information and links in your MySaskHealthRecord account

Word of mouth from family/friends

Health charities/organizations that focus on the condition

Online discussion groups/forums

In-person support groups

Other

I do not actively look for information about my health…
I don’t actively look for information about 

my health condition or well-being: 5%

Sources of Health-Related Information 


