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Install Cisco VPN Client

NOTE: If at any point during the installation you are prompted to install or enable 'ActiveX’,
always select the affirmative option (ie. Yes, Run, Accept, etc.)

1. Navigate to the appropriate URL.:

Region VPN URL

‘ Saskatoon Health Region ‘ https://vpn.ehealthsask.ca/sktnhrpacs

All Others https://vpn.ehealthsask.ca

2. If you encounter a certificate error, select '‘Continue to this website (not recommended)'.

Fle Edt Yew Favortes Tools Hebp
o Pavorkes | <3 | o) Sugoested Stes v @ | Web Sice Gallery ©

B »
8 Certificate Error: Navigation Blocked I I -8 - me » Page~ Safety~ Took - e
@ There is a problem with this website's security certificate
\
The secunty certificate presented by this website was 1ssued for a different website's addre

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
erver

We recommend that you close this webpage and do not continue to this website.

@ Click here to dose this webpage

& Continue to this website (not recommended) E‘«

= More intformaton



https://vpn.ehealthsask.ca/sktnhrpacs
https://vpn.ehealthsask.ca/

3. You may see the following security banner. Click "Yes'"

Security Warning m

The current webpage is trying to open a site in your Trusted
sites list. Do you want to allow this?

Current site; res://ieframe.dll
Trusted site: https://vpn.health.gov.sk

| r" Warming: allowing thes can expose your computer to security risks. |f
' you don't trust the current webpage. choose No.

4. When you are presented with the login screen, enter your credentials as provided by
eHealth or by your Health Region in the format of DOMAIN\username (e.g.

HEALTH\johndoe). Please call Service Desk: 1-888-316-7446 if you require assistance
with this step.

5. You will be prompted to install ‘Cisco Secure Desktop'. Click the 'Install’ button when
prompted:

| securtyWarning. B
Do you want to install this software?
: Name: Cisco Sequre Deskiop
: Publsher: Cisco Systems, Inc,

' _SJMoveQuam

>

While files from the Internet can be useful, this file type can potentially harm
your computer, Only install software from publishers you trust, What's the rigk?

(?-

6. You may see a bar at the top of the window that asks for confirmation they trust the
website and want to install the add-on. Click to accept:

© This websit= wants to nstal the following add-on: 'Cisco Seaure Desktop' from Cisco Systems, Inc.”, If you trust the website and the add-on and want to instal it,



7. You will be presented with one of the following:

a. Select 'Do not show this dialog next..." and click the 'Proceed' button.

| asce CACHE CLEANERIrSSLVPN
i No key stroke logget has boen detected.

¥ Do ot show this dislog next time if sl modules sre safe.

b. Verify the services are legitimate:

ases SECURE DESKTOPfr SSLVPN

Suspicious modules that are involved during a key stroke are listed below. Check the items that
you consider safe. You will be able to proceed if all tems are checked.

Safe | Modue | Company | Sgred | |
C:\Program Flles\Lenovo\HOTKEY \hkvoley . di Lenovo Grou...  Yes Ok for indo
B | C\WINDOWSisystemI2\0RIVERSIWA01000. 5y5 Merosoft Co.., Yes  Cichforinfo

[ Do not show this dislog next time i all modules are safe
i.  Ifthe services are legitimate, select the 'Safe' checkbox for each service.

Background: You will not be able to proceed unless all of the 'Safe’
checkboxes are checked.

ii.  Click the 'Proceed' button.




8. If the following prompt appears, click the 'Run’ button:

Warning - Hostname Mismatch m

The name of the site does not match the name on the '
certificate. Do you want to run the application? ®

Rame: wpn.heakh, gov.sk.ca
Publisher: von ehesthsask.ca

9. If you are prompted to download ‘Java', click the 'Download’ button.

wlinlie a2
cisco Cisco Secure

B weblLaunch Java Virtual Machine Detection
Java not detected or installed. Cisco Secure Desktop
- Platform weblaunch requires Java to be present and
Detection configured in your browser,
F - Activex Continuing in 8 seconds [gkip).
I - Java Detection
-

aeEan




10. You may be presented with the following message:

Securty Alert m
A socue conrechon wih thes she cannot be verfed 'Woukd you ol e
10 proceed?

The cediicate you ae viewang does not maich the name of the ole you
20 g 1o wew

_ e | hm&am I

a. Click the 'View Certificate' button.

b. Verify the certificate is issued to 'vpn.ehealthsask.ca'’:

Certiicote nm
Garersl | Detals | Certhication Path |

-

=1 Certificate Information

This certificate is intended for the following purpose(s )
eErcures the orttty of a remote computer

. RJWUM for detals.

Issuved by: Entrust Certificaton Authorty - LIC

Valid from £/10/2011 to &/11/2013




c. Click 'OK'|"Yes'.

Background: Connection set-up will resume.

11. Verify you are connected by looking for the following icon in your taskbar. If you are
not connected, how to log on instructions are provided below:

NOTE: The lock on the icon indicates you are connected. If the lock is not present, you

are not connected.

TIRT
CISCO

¥PN Connected to vpn.ehealthsask.ca

12:38 PM
3/31/2014

NOTE: If you are unable to successfully log on to Cisco VPN, please call Service Desk:
1-888-316-7446 for assistance.



Connect to VPN

o

1. Click on the Cisco VPN Icon i in your Task Bar.

2. Ensure the appropriate URL is entered and click ‘Connect’.

‘ Saskatoon Health Region ‘ https://vpn.ehealthsask.ca/sktnhrpacs
All Others https://vpn.ehealthsask.ca
r@ Cisco AnyConnect Secure Mobility Client = EE)

3. When presented with the login screen, enter your credentials as provided by eHealth or
by your Health Region in the format of DOMAIN\username (e.g. HEALTH\johndoe).
Call Service Desk: 1-888-316-7446 if you require assistance.

= =T\
Y Cisco AnyConnect | vpn.shealthsask.ca g

Please enter your username and password,

Username: 'domain\username

Password: ::s::t::tl



https://vpn.ehealthsask.ca/sktnhrpacs
https://vpn.ehealthsask.ca/

Install & Use PACS

1. In Edge(internet explorer mode), navigate to http://pacs.ehealthsask.ca.

2. Aninstaller page will launch and will show PACS with a progress bar to indicate the
application is installing. You may need to click the ‘Click here’ link to start the process.

e P —— R G P D it —— et
IntelliSpace PACS Enterprise

File Name Language
IntelliSpace PACS English
Enterprise

IntelsSpace PACS Enterprise will be Instailed by the Philips Package Manager. Click
here 1o instali Phitips Package Manager

E—

i you expenence problems with this installabon, please contact Philips Giobal PACS
Customer Care foc more detads at (877) 328-2808 or by writing email to
(SileCaediphiips com, Customer Care is avallable 24 hours a day, 7 days a week

3. Depending on your security permissions on your computer, you may need to click on
'‘Allow' to continue with the installation.


http://pacs.ehealthsask.ca/

(4
Internet Explocer Secunty X

¢ A website wants to open web content using this
~ program on your computer
Ths program does not have & vald doital signature that verifes ity
oublisher., This orogram il open cutside of Solecied mode, putting your
computer at rgk. You shaud onfy run programs from publishers you st
| Neew: —p\ISE\4.4.541.2.3182.0\FleBroker.exe
B | e hilps Inc.

| Do not show me the warning for ths program agan

=
\‘. S — S ——

This webpage wants to run the following add-on: 'iSite Enterptise’ from ‘Phalips Healthcare Informatics, Inc.”.  What's the rigk?

4. Once the install is complete. The PACS Logon page will appear.

o SGaNADRY - Enturprise

Weanr 4 7

e

5. Enter your username and password, and select your region from the 'Log on to' drop
down menu.

NOTE: For Private Clinics (NRC) (e.g. private medical practices, dentists, chiropractors,
etc.), use ‘eHealthSask’ option.
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Release 4.7
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To log out of the application, click the X" in the top right corner of the browser window.

Patient Lookup

FolderList X [ search I~ Exams with images only [~ Append results _|efGrall |
Enterpnse Tools A R i T R <
& iy Exam Lookup [ rauemi e | 10| S /3 SR
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