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MySaskHealthRecord FAQ's

MySaskHealthRecord gives patients quick and easy access to their personal health information through a secure website or
mobile app. Common questions include:

Q.How do | get a MySaskHealthRecord account?
To be eligible for an account, you need to be 14 or older, have a valid SGI driver’s licence or SGI photo ID, have an active
Saskatchewan Health Services card and have your own email address.

Visit www.ehealthsask.ca/mysaskhealthrecord to find out how to register for an
account, login to your account, download the app and more.

Q.What kind of information can | access through a MySaskHealthRecord account?

- Clinical visit history (displayed as inpatient, outpatient or emergency visits to a health care facility)

- Laboratory test results

- Medical imaging reports

« Immunization history

- Prescription history

« Clinical documents (Select clinical documents will be released through MySaskHealthRecord in a phasedapproach.)
- *NEW* surgical procedures

Q.What information is available under clinical documents?
After a medical visit, doctors, nurses and other healthcare providers write notes that summarize important information
about you. These notes are called a clinical document

Q.What information is available under surgical procedures?
As you prepare for an upcoming surgery, you will be able to see:

« Scheduled procedure date

« Specialist/surgeon’s name

« Procedure location

- Status of procedure

« Surgical procedure information from 2018 onwards

(Allow 7 — 14 business days following the consent discussion with your surgeon for new entries to appear.)
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