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MOduIe ON E: OverVieW Medical Services Branch

Learning Objectives

Upon completion of this course, learners will have an —
understanding of:

* How to submit claims through CBS’s billing software.

* The advantages and features of MSB’s Customer Portal. Claims Repla[ement PFDJE[[

Overview of Using CBS’s Billing Software and MSB’s Customer Portal

CBS’ billing software and Medical Services’ new Customer Portal will work together, allowing you
to submit batch file claims, retrieve daily and bi-weekly return files, query claims, and submit
support tickets.

Claim submissions will continue to be submitted through CBS’s billing software. The retrieval of the
standard bi-weekly return files will continue to be available after the pay run. In addition, a daily
return file has been added, allowing you to view the rejected claim submissions the very next day.
These claims can be reviewed, updated/changed and re-submitted, with the goal of having that
claim(s) paid on the next bi-weekly run.

Customer Portal (CP) is a web-based application, providing options to query claims, submit support
tickets and contact MSB.

Benefits of CBS and Customer Portal

CBS Customer Portal \

e Submit batch claim files e Submit claim queries

e Retrieve Validation reports e Retrieve MSB contact information

e Retrieve Bi-weekly Return Files e Access to view and download
frequently used forms and payment
schedules

e Retrieve Daily Return Files

e Adjust rejected files and re-submit

Customer Portal (CP) and CBS User Manual Page | 1



MOdule TWO —_— Navigating CBS Medical Services Branch

With the new system upgrade at Medical Services, Clinic 000 has
been eliminated. If you use Clinic 000 a new clinic number has been ——

assigned to you.

It is recommended to update your new clinic number in CBS after

go-live but prior to your first submission and then save the changes. Claims Replacement Project

Once updated you will not have to change or update it again.

Changing the Clinic Number
1. Click on Utilities.

g g
CBS Navicert Screen Shot
Billing Appointments EMR Chronic Disease Word Processing Messages Web Links Tasks Education

e e ,08 T B8 o &
~ wa N, ’ " . ala | J
AQ J nebe EWCStrOne EOR D9Sd ., 00 , N W B " ot Vew Ervor Er3se Erme toct Vet CBS
28 LR Reminge ~ SRS Update St Users Marag OUP patatace Settings © ot o Lag Log shaaandh o ) T
Gene L 3 yater itie el

2. Click Update Staff.

g CBS Navicert Screen Shot

Billing Appointments EMR Chronic Disease Word Processing Messages Utilities Web Links Tasks Education

Backuy

ACdres T
St Ma ,y, e L,-

General Utlities System Utilities

January 2024
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Module TWO — Navigating CBS

3. Click on the Doctor to update.
CBS Navicert Screen Shot =2 oX

d
:
g

:

|
I

"

4. Click Edit.
CBS Navicert Screen Shot = B X
Doce Inials Nams MCIB i Onic
2 Q OR OPHTHALMOLOGIST 00

TESTCLAIM CLWC
. GENERAL
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Module TWO — Navigating CBS

5. Enterthe doctor’s new clinic number.

CBS Navicert Screen Shot = [ X
Doce Inhials Namw MCIB . Onic
2 [+] OR OPHTHALMOLOGEST 00
TESTCLAIM CLMC
oEw

6. Click Update.
| CBS Navicert Screen Shot = B X

January 2024 Page | 4



Module TWO — Navigating CBS

Preparing the File for Submission

Prepare the file for submission as normal. Then follow these steps to complete the submission.

1. Click on Prepare.
‘ CBS Navicert Screen Shot JSER: ADMIN  Data Path: C\Customer Data\medical\data),

Patlent File MSP WCB  Third Party  Misc, Help  Exit

2. Enterthe Group Number.
= Prepareilings  cBS Navicert Screen Shot

3. Click Prepare Billings.
= PrepeeBiln:  CBS Navicert Screen Shot

Customer Portal (CP) and CBS User Manual Page | 5



Module TWO — Navigating CBS

4. |If clinic 000 has NOT been changed, the following pop-up message will appear.
CBS Navicert Screen Shot

11 Warning - Billing Failure - (=] X

Warning: Some Providers have an invalid clinic number New clinic numbers
take effect on Go-Live.

“The New Portal does not allow clinic number 000

ick on each provider to enter their new clinic number
Entering your new

f you don't know the new clinic number call MSB for help clinic number PRIOR to
DO NOT CALL CBS - We don't know your clinic numbers X i
and can not help you with this problem. Go-Live will cause
errors.
Provider Billing Number Clinic Number
1) DR. GENERAL PRACTICE 2515 000 .
2) DR. OPHTHALMOLOGIST 6267 000 Your new clinic

number will only work
with the new portal.

5. Click on the Doctor and enter the new clinic number in the pop-up window, then click OK. This
must be completed for all doctors with clinic 000.

CBS Navicert Screen Shot
Warning: Some Providers have an invalid clinic number
ol e 0 -
CliCkl Enter naw clinic: Number for 2) DR, OPHTHALMOLOGIST
If you dc. Cancel
DO NCT
| [ res |
Provider | Billing Number  Clinic Number
1) DR. GENERAL PRACTICE 2515 136
2) DR. OPHTHALMOLOGIST 6267 000
| Exit

January 2024 Page | 6



Module TWO — Navigating CBS

6. When all doctor’s clinic numbers have been updated, click Exit.

7. Ensure the printeris ready and then click Yes.
CBS Navicert Screen Shot

CBS Navicert EMR X

Please make sure your Printes s ready and no other 1t until you firish this submession, Continue?

No

Customer Portal (CP) and CBS User Manual Page | 7



Module TWO — Navigating CBS

8. Select the correct printer and click Select Printer.

CBS Navicert Screen Shot

9. The screen will display the print job.

CBS Navicert Screen Shot
Test Claim Clinic
#2- 120 CENTRE STREET

Mode. 1

Corp Letter: None

Carp Name- None

- w)
DR. GENERAL PRACTICE

Biling #: 2515
Clinic #, 136

=

o =
291000 | 550

g A0 0 | 550

A2 | 985

a ANE | | S3%

- ad|pz2 | 858

- | 491020 207

9 45103 ) | 207

. il 91040 ' 380
48164 | X0
1 W60 | 214
- I a| THE PATIENTS CLINICAL COND |
f . h DED) U TIME WiEN THE DEBRITIEMENT =

ELEUEERLEY R L] Rt L]

® 49108 | 860
il !‘ PR

January 2024

280 | Aug2s 2022 9308 | 1
400871 | 280 | Aug2s 2022 | 01 19308 | 1 | 290L |MCI8 $60.00
30| Jf2) 2022 | Q! Z | OEXB [MCI8 $46.28
3| a9 e 10| 2504 | 2 | wiS8 [MCIB $a06 a0
Jul1g 2022 |01 ZB| 2 | 098 |[MCID 13308
hi2e me2 [ 10 /oe| 2 | @6B $iie fn
oane | 0 1 | 0065 |MCH $Su s
e zeeE |0 | WL |MCID o
Ju 19 2002 | oz 1 H3IL |MCIE $60 00
O90a.2023 | o1 2 | GoER [MCi8 §2980
Dot 08 2022 | 01 2 | 317A [MCIB 162 40
21 2022 | 01 1 | 0408 |NCiE $43 60
JuAdr 2022 | O 1 | O41B |MCiB 3050
Auats 22 | 0l C | ool [mcig §39 50
NTS - SURRICAL DEBRIDEMENT EXTHI0
BLE TIZSUE - FOR A QLAIM TO 5E PRO
491060 | 221 | AwgaB 2022 | 0) F | 9068 |MCiB 3980
491070 | 221 | Aug28 2022 | O F | 0058 |MCIS 3680
Auq b8 2007 | 1 B | G41F [MCIE | 3540 00
L AL OE DO | 3 B OOE1_Iaeie 1 L1oF RN
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Module TWO — Navigating CBS

10. Retrieve and review the printout. If it is correct, click Yes.
CBS Navicert Screen Shot

Working On: \ DR. OPHTHALMOLOGIST
S Patient: }SAMPSON. MARY
Status:

-— - o™ 3-8,

CBS Navicert EMR X E

‘ Check your MSP print-out carefully, Is your print-out correct? F

Yes No .

T

After you run this procedure it is a good idea 1o reindex your database
Summary Reports Printer Advanced Prepare
| Rapart by Fayhg Agent
= e "I 'Windows Dafault
sport oy Los B o of select Date Ranges | &% Preparo Billings [ | Exit
| Print 2 copy to POF |

| Anasathatic Report

11. Ensure the correct Group Number and Group User Key are entered.
CBS Navicert Screen Shot

21 Transfer Files to or From MSP - o X

Man Optons

™ Sond Claims to MSB | %y Get Return File

|

Other Options

@ SURNATU™ | @) visitmse portal
|

SO0 View MSB 2023 Run | L"a-” Submission / Return

26 Schedule Manager
L4 3 e B |
& Show Previous Files i GfOIlp Rimbet: ‘-bG" e — Correct Errors and . Exit

'3061 86 Resubmit Claims
Group User Key: (28061 860 | |

You cannot submit claims to MSB if you do not have the Group User Key.

Your Group User Key will be emailed to you.

The system will remember the Group Number and Group User Key once entered.

Customer Portal (CP) and CBS User Manual Page | 9



Module TWO — Navigating CBS

12. Click Send Claims to MSB.

CBS Navicert Screen Shot
1 Transfer Files to or From MSP — 0 X
Man Ophons
I l ™ Sond Claims to MSB | gy Get Retum File
]
Other Options
O D:":"(S"""“ &) Visit MSB Portal
J J
0 View MSB 2023 Run. 5 Submission / Return
26 Schedule 22 Manager
J J
Group Number: A61 :
& Show Previous Files p ‘ e cr:’;;?mi;'g;‘:: . Ext
| Group User Key: 28061860 |
13. When confirmation of the upload is received, click Ok.
CBS Navicert Screen Shot
= : :
Mamn Ophons
- Send Claims to MSB ﬁ Get Return File

Your file has been uploaded - Press <ENTER> to Check the Vialidation Report for any rejected doctors

J |

Visit MSB Portal

o —

Group Number: A81

& Show Previous Files
| Group User Key: 28061860

S0 View MSB 2023 Rmr &y Submission / Return
26 Schedule J‘ Manager
|
Correct Errors and
Resubmit Claims B Ext

l |

January 2024
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Module TWO — Navigating CBS

Validation Reports

When a batch file is successfully submitted, a validation report, stating it if was successful or
unsuccessful, will be available.

14. Click OK to view the Validation Report.

‘g_ Submission / Return
Schedule ] Manager
I
Group Number: A61 Correct Errors and
& Show Previous Files Resubmit Claims . Ext

CBS Navicert Screen Shot

Mamn Ophons

- Send Claims to MSB

J

«

Get Return File

Your file has been uploaded - Press <ENTER> to Check the Validation Report for any rejected doctors
Visit MSB Portal

P

!;:“.‘YW MSB 2023 ng[

| Group User Key: 28061860 l

15. When

no errors are detected in the batch file, the validation report will say Accepted and will

include totals for the submission.

Claims Suhml:sbmj 'I.I'-EIH-HMI&H Report {:BS Nauice rt sc reen Sh Ot
File Harme AB_HIZINITI4E215 1xi
Submission Dite - Wed Sep 27 145352 C5T 2002
Status ]
Ciwe L o ll TN Feconts | Senstes | S3Fees | Cosments Fae Subs
L4 s 1 4 1 a MM
qee 1 Lk 1 ] o a S O
| v I T | 1 | e s |
16. When errors are detected in the batch file, the validation report will say Rejected and states the
reason for the rejection.
Claims Submission Validation Report CBS Navicert Screen Shot |f syste m errors occur
File Name L AB1_20230926193335.t
Submission Date : Tue Sep 26 18:33:48 CST 2023 CO ntaCt CBS at
Status " Rejected
1-800-563-4666.
Clinic Doctor | Corperaton | gygimg Records Senices 89Recs | Comments Fee Sub
136 2515 15 r 23 3 9 $2.649.40 Iferrors are due to the
136 6267 " » 35 0 2 $1.641.30
Totals: ED ™ 5 3 1 $4.280.70 PhySICIan Reg|stry Set—up
contact MSB at
Clinic Docter Na Cln,;dpl"c:la':“" Reject Description Claim No 1—800— 605— 2965
136 6267 NA Pysician Not Eiigible to Submit A

Customer Portal (CP) and CBS User Manual

Page | 11



Module TWO — Navigating CBS

Retrieving Past Validation Reports

Previous validation reports can be viewed, referenced, and printed as needed.

1. Click Show Previous Files.
CBS Navicert Screen Shot

21 Transfer Files to or From MSP = o X

AB1_202309271406500
AR _202309261 X336 td
AB1_202309261 92046
1211_20230926191340 ¢
|Aug 212023 ABT_20230808151122 txt |
Aug 082023 ABT_202305081 48000 t
Aug 06 2023 AB1_202308061 63543 ot

08, 2023 ABT_20230806133819 0

January 2024 Page | 12



Module TWO — Navigating CBS

3. Zoom in/out, view and/or print or exit, as needed.

CBS Navicert Screen Shot

Claims Submission Validation Report
Flle Name L ABT_20230027141459 txd
Submission Date : Wed Sep 27 1415 46 CST 2023
Group Number  © AG1
Status Aocapled
Clinec Dractar E:Ir:‘rdp::(:;m Clmms Hacords Sarnces BO Hecs Commants Fes Sub
136 2545 15 T FL] a 9 §2 648 40
RBG 5T 1 kL] 15 [ 2 £1641.30
Totals %5 i 58 a " §4.750 70

Customer Portal (CP) and CBS User Manual
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Module TWO — Navigating CBS

Daily Return Files

Daily Return Files are available the day following the submission (Monday through Friday). The Daily
Return File will show all items that were rejected in yesterday's batch submission. Itis highly
recommended to view the Daily Return File daily. All rejected items are to be addressed.

1. Click on Get Daily Return File(s).
CBS Navicert Screen Shot

21 Transfer Files to or From MSP = (m] X

P
M Send Claims to MSB | %y Get Retum File
Other Options

‘ Get Daily Return

Faols) &) Visit MSB Portal

S0 View MSB 2023 Run Submission / Return
26 @ "

Schedule
w2 2 e wmm mA == G
Group Number: A61
& Show Previous Files P % | c‘:;roet Enors‘md . Exit
Group User Key: {28061 860 | Subm Gl
2. Click Yes.

CBS Navicert Screen Shot 0

Submessions 1 DCally Retums i fRetum Files
Doubdle Click 1o Display Validation File

“Ehwmﬂs
Date Created Date Submittad Fla Narme - ;.
Sep 27, 2023 [se |ABt_20230027141450 1¢ Sond Ciaims fo MS8 | 4 _Get Rotum Fllo
03 Sa 3 261 7140500 o
: . .
ALG

Sep 26,2023 [AB!_202309261 93335 td

8 Portal

CBS Navicert EMR

This function can be used to check for mtenm files before the man biweekly return file i ready. Would you like to continue?

Yes No

Group Number: A8

Gosmcams | W e
Group User Key: 28061860 | |

f Hide Previous Files

January 2024 Page | 14



Module TWO — Navigating CBS

3. Click Yes.

CBS Navicert Screen Shot

Mm(}p-l}ﬂS

® sond Claims to MSB |

S Gel Retum Filo

CBS Navicert EMR

Downloaded 1 today. There are 2 daily return files to read

X

Read these files now?

hJI”‘

IH_M MSB 2028 Run
26 Schedule

|
|

e Visit MSB Portal

:;‘} Submission | Return
Manager

Group Number: A61

% Hide Previous Files
Group User Key: 28061860

' Cormect Lrrors and
Resubmit Claims

B Exit

4. Daily Return file displays.

L CESRewm Ble €S Navicert Screen Shot

Test Claim Clinic
#2- 120 CENTRE STREET

Date Printed: Wed Sep 27, 2023

PEN Name | caim

DR. GENERAL PRACTICE

Billing #: 2515
Clinic #: 136
Mode: 1

Corp Letter: None
Corp Name: None

" MCIB Error and Reject Refar! | Run Code: ud Page: 2

& O X

Tot Ex| Prowder

00

Customer Portal (CP) and CBS User Manual
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Module TWO — Navigating CBS

5. Click OK to Correct Errors and Resubmit.
CBS Navicert Screen Shot

Subms Dail Retums
Double Click to Display Validation File
Date Created Date Submittad Fis Kame
|Sep 27, 2023 |3ep 27, 2023 LAB!_202309271 4145904
| [Sep 27, 2023 Sep 27,2023 A51_20230927140600 2
[Sap 26. 2028 Sap 26. 2023 [ A5 _202300261 4336 1

|[2op 2202 1520 M cp Navicert EMR
AL 2

Sep 26.2023

| Aug 08, 2023
g 08 2025 g 08

Correct Errors and Resubmit Claims

Errors on claims can be reviewed, updated, and resubmitted, using the Correct Errors and Resubmit
Claims feature.

1. Click on Correct Errors and Resubmit Claims.
CBS Navicert Screen Shot

21 Transfer Files to or From MSP - o X

January 2024 Page | 16



Module TWO — Navigating CBS

2. Review the list of rejected claims, paying close attention to the Explanatory Code and
Explanatory Code Description.
CBS Navicert Screen Shot

r:l.— Process Errors and Rejects = o X

Date Patient PHN Caim# | Sev | Unifs | Loc | Biled Paid Premium | TotalPaid | ICO | Ex | Dr | Run | Agent

Feb 19,2023 | 0258 i 1 $00|  -34060] $00 ~$40.60 oX | 4 |ps |mciB

Mar 23, 2023 500H 1= $29.20 500 500 $00 217 | AH | 7 [pr___|MCIB

Mar 23, 2023 501H [ 3 4660 $00] _ $00 $00 | 217 7 _|or___|MCIB

Jan 16,2028 0408 i & 4360 00| _ $.00 $.00 43 | OW | 4 |pp__|MCIB

Mar 29, 2023 009B i 2 8306]  $76.70] _ $00 $7670 | 217 | EN | 9 |pu _[MCIB

Mar 27, 2023 0304 i s $15965 00 00 $.00 218 | AR | 3 [pt___|MCIB

Feb 16,2023 0256 1 $00] 340860 00 $4060 DW | 4 |ps __|MCIB

Feb 14. 2023 0258 [ 2 340 60) $.00 00 500 038 | DX | 11 _[pr __|MCIB

Nov 03,2022 _| 0310 i3 $9.70 $.00 00 $00 427 | BA | 8 |pp  |MCIB

May 16, 2028 8098 8 36750, $00 00 $00 | 216 | BJ | 6 |pv__ |MCIE

Mar 18, 2023 725A i B $16.00) $.00 00 $.00 486 | BK | 4 [pu__|MCIB

Feb 18. 2023 0256 1 1 $00[ 34060 $00 -$40 60 OW | 4 [pu__[MCEB

Feb 16. 2023 0408 i 2 $4360 $00]__$00 $00_| 038 | OW | 4 [por |MCB

Feb 15,2023 0418 1 2 $39.30) $00] _ $00 $.00 036 | OW | 4 lpr _|MCIB

Feb 19, 2023 0408 i B $4360 500 %00 300 038 | OW | 4 |pr___|MCIB

Feb 19,2023 0418 1 B $39.30 $00]  $00 $.00 038 | OW | 4 [pr  [MCIB

SsarctyOpHion: Comment: |

Batents [ ] Ex Code [C. care -- pay t has been made to her physician for daily hospital care for this period. |

Dr: [All Doctors = ] y it to as d phy ; is only app! d when a satisfactory lanation is provided that care
3 by two physicians was required.
(Note: Run Code is
Run Code: | | CaseSensitve-
usually lower case)
Claim #: [ [ Count ]432 I -
Submit This C
If any claims are listed below they must be manually resubmitted - The Patient is not in the database.
B EaCient Hawe: i CLx = -Deetor patel {Code Bub I Ees) SUBIRCOde ArR R Eas A0 SNNEX I
: ) —
With IGNORE you can select more =~ Resubmit Ignore l g Print l " Codes ‘ \Q Auto-fix \ clearist | [l Ext
than one service at a time.

captured and resubmitted in the next batch upload.

Update and change the rejected claim as needed, and then click Resubmit. The claim will be

CBS Navicert Screen Shot
— s —
21 Process Errors and Rejects = ®] X
Date Patient PHN Claim # Serv | Unifs | Loc Biled Paid Premum | TofalPaid  ICD | Ex  Dr | Run  Agent
Feb19,2028 | 0258 il 1 $00]  -34080] $00 -$40.60 DX 4 |ps MCIB
Mar 23, 2023 600H | 8 29.20 00 00 00 217 | AH 7 ler MCIB
Mar 23, 2023 501H i| 3 4550 00, 00 00 217 7 pr MCIB.
Jan 15. 2023 040B 1 B 43 60 00, 00 00 43% | ow | 4 [pp [MCIB
Mar 29, 2023 009B A 83.05) $76.70 00 $7670 | 217 | EN 9 |pu  [MCIB
Mar 27, 2023 030 1 8 $159 85 00, 00 $.00 218 | AR 3 |t MCIE
Feb 16, 2023 0268 1 1 $00 54060 $00 -$40.60 oW | 4 ps MCIB
Feb 14. 2023 0258 1| 2 $40.60) $.00 00 $.00 038 | ox [ 1 [pr MCIB
Nov 03, 2022 0310 i 3 $9.70 $.00) 00 $.00 427 BA 3 |lpp MCIB
May 16. 2028 8098 1 8 $67 50 $.00 00 $.00 216 | B 6 |pv MCIB
Mar 18, 2023 7254 i B $16.00 $.00 00 $.00 486 | BK 4 |pu__ [mMcB
Feb 18. 2023 0258 1| 1 00[ 84060 00 -$40 60 oW | 4 [pu [mCiB
Feb 15. 2023 0408 | 2 4360 00 00 00 038 | oW | 4 [pr MCIB
Feb 16, 2023 0418 1| 2 39.30 00 00 00 036 | OW | 4 |pr MCIB
Feb 19, 2028 0408 i B 43 60) 00, 00 00 038 | OW [ 4 Tor MCIB
Feb 19,2023 0418 1| B $39.30) o] 300 00 038 | oW | 4 Jpr MCIB
Searcyoption; Comment: |
Patient: | | — —— .
Ex Code C care -- pay has been made to phy for daily hospital care for this period. ~
Dr: {A“ DREARE vl Payment to as d phy ; is only app d when a satisfactory explanation is provided that care
- Dx by two physicians was required.
{Note: Run Code is
Run Code: | | Case Sensive-
usually lowsr case)
Claim #: | | countfsz | v
Submit This C I I
ny claims are listed below they must be manually resubmitted - The Patient is not in the database.
Patient Name Claim Doctor Date Code Sub Fee Sub Code App Fee App. EX |
Clear Manual List (Above)
= . EditEX v §
With IGNORE you can select more v lgnore I = oo | Y utorx | @ coarust | ] Eat
than one service at a time. —_—

Customer Portal (CP) and CBS User Manual
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Module TWO — Navigating CBS

4. Alternatively, if the claim is to be ignored (not fixed or reprocessed), click Ignore.

CBS Navicert Screen Shot
31 Process Errors and Rejects = ] X
Unifs | Loc | Biled Paid | Premum | TofalPad | ICD | Ex | Dr | Run | nt
a1 300 60| | 84060 ox | 4 McB |
1 29.20) $.00 00 $.00 217 AH 7 MCIB
1 $45 60| $.00) O $.00 2] 7 MCIB
43 60) $00] S $00 | 436 | Ow | 4 MCIB
n_xji $7670] 3K $7670 | 217 | EN MCIB
Mar 27, 2023 $1659 85| $.00} O $.00 Z18 | AR MCIB
Feb 16, 2023 B 1 .00| -$40.60) 00 -$40 60 DWW 4 MCIB
B 1 34 e_gl .00 .00 .00 X | 11 MCIB
0310 1 $9.70 00900 00 BA | 8
809B 1 $67 50| . 0C 0 .00 BJ 6
_725A 1 $16.00 .00 04 .00 BK 4
| 0258 00| -$4060] .0« -$40 60 oW |4
408 43 61 00| $.0K 00 oW |4
)41B 139 3( )0 I .00 oW 4
40B 1 143 B .00} 0 .00 DW 4
041B $39.30] .00} .00 .00 ow 4

IGNORE you can select more
than one service at a time.

5. Repeat these steps until all rejected claims have been addressed.
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Module TWO — Navigating CBS

Bi-Weekly Return Files

Bi-weekly Return files are available after the bi-weekly pay run. It is encouraged to review this file
and reconcile your files to ensure all submitted claims are accounted for.

1. Click Get Return File.
CBS Navicert Screen Shot

21 Transfer Files to or From MSP — (m) X

Man Ophons

| I ™ Sond Claims to MSB | | Gy Get Retumn File

Other Options

g G ",_:"';’(3‘““'" &) Visit MSB Portal

Yiew MSB 2023 Run {; Submission / Return
26 Schedule Manager
4 3 o mm WE j J

Group Number: A61

- Correct Errors and
& Show Previous Files Rosubmit Claims | cat

| Group User Key: 28061860 | 1

2. Click Yes.
CBS Navicert Screen Shot

Man Optons

™ SondClaims to MSB | Gy Gel Retun File

CBS Navicert EMR X i
There are 1 return file(s) to read. Read now?

N‘J

BB View MSB 2023 Run <y Submission | Return
2 Schedule i Manager

By Retn &) Visit MSB Portal

File(s)

Group Number: AB1

% Show Previous Fles — Cormrect Lirors and . Exit

Resubmit Claims

Group User Key: 28061860
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Module TWO — Navigating CBS

3. View the file to see the claims that were paid, rejected and/or pended. Use this file to reconcile

your files.
< CBSRewm e cBS Navicert Screen Shot - B
Date Printed: Wed Sep 27, 2023 MCIB Error and Reject Report Run Code: ue Page: 3
PEN | Name Paki | Premiun| Totz Providar
2920 000 2615 186
122 00 000
[ 52 40 00|
[ 21000 000
146 20 o)
= I ‘*;—l.];v.l ?c_ﬂ;.
(R Adlih
ool E LLan r
) _u ',j“ 7_‘\_‘-')“
0.0 4!’ 00
— ¢ 00
Q00
()
aun
F 0 00
[ [N L)
560|000
¥ G 00 non
W '?-u: > ( ‘l.‘lrl F
= €00 (.00
| ¢0no 000
= aa0 000
I v G0 L]
£ 0 "l[l E |“\'I7|| P
T ono|  o.00]
aoo| 000
P 000 uon
I 400 000
000 oon
W a00]  ooo|
o0 000

Accessing Customer Portal

MSB’s Customer Portal can be accessed through CBS’s portal or by entering (and saving) the website
link. The website link can be found in the email communications that included your login

information.

Full details on accessing and navigating Customer Portal are in the next modules.

CBS Navicert Screen Shot

21 Transfer Files to or From MSP

w s 3 e s WA "

Group Number: ’A51 |

& Show Previous Files

Group User Key: {28051 860 |

= o
Man Optons
M Send Claims to MSB | gy Get Retum File
Other Options
Get Daily Return s
¥ Filo(s) @] Visit MSB Portal ‘
= =4
S0 View MSB 2023 Run Submission / Return
2 Schedule Manager
Correct Errors and
Rosubmit Claims [ | Exdt
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MOduIe TH REE — Getting Started Medical Services Branch
in Customer Portal

Getting Started —

Several authorized users will access Customer Portal over the
Internet. To ensure only authorized users gain access to Customer
Portal, eHealth Saskatchewan requires Multi-Factor Authentication
(MFA).

Claims Replacement Project

Logging In

Once fully registered in the Physician Registry (this includes having your direct email address
registered with your profile), a welcome email and password reset email will be sent to you. Follow
the prompts to reset your password to login to Customer Portal. Your userid will be your registered
email address. The password you personally set must conform to eHealth Saskatchewan password
complexity policy to be accepted.

Multi-Factor Authentication (MFA)

Logging into Customer Portal for the first time will also trigger the Multi-Factor Authentication
(MFA) process.

Refer to the Multi-Factor Authentication (MFA) User Manual to set up the MFA.
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MOduIe FOUR — NaVigating Medical Services Branch
Customer Portal

All users of Customer Portal will have a similar experience when
logging into the application. The application features and
functionality have a comparable look and feel regardless of the _ .
user’s profile, except for the Payment Schedules. The Payment Claims Repla[emen[ PI’DJE([
Schedules match the user’s role and profession, meaning a medical

physician will see the Medical Payment Schedule, an Optometrist will see the Optometry Payment
Schedule and a Dentist will see the Dental Payment Schedule.

Explore the module to learn about the Home Page also referred to as the Landing Page.

Top Menu Bar

The top menu bar in Customer Portal provides four main options:
Saskatchewanf = 1 Customer Portal 2 Tuesday, June 6,207 3 (Z 4+ D) ‘

Area Description
1 Navigation Menu Clicking on the three lines minimizes the side Navigation menu.
2 Date Displays today’s date.
3 Help Menu Access the MSB Directory and contact information.
4 User Profile Displays the users’ userid (email address) and the logout feature.
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Module FOUR— Navigating Customer Portal

Home Page

The Home Page or Landing Page is the first screen that appears when logging into Customer Portal.
It serves as a gateway to the application’s features and functionality.

Saskatchewan b = Customer Portal Thursday, September 28,2023 () ©

EXEIY Vessage Center
a Submit Claims
Message Board Newsletter and Bulletin
¥ Pick Up Returns -
Saturday, September 23, 2023 e = PHYSICIAN '
-_. Query Claims Welcome to Customer Portal Training. o Physician-Newsletter-No-58-April-1-2023.pdf 6
o Operations-Bulletin-April-1-2023.pdf
o Billing-Bulletin-April-1-2023.pdf
~ v
&4 cContactUs o Archives o
Payments Schedules
1 = PHYSICIAN -
o Payment Schedule.pdf 6 '
o Archives
= OPTOMETRY -
M4 - > M 5 v items per page o sSebite nolf
Forms
- a
Vendor Files Electronic Remittance-Multiple Physicians .
- (6]
Service Code Catalogue Text Excel . Electronic Remittance - Single Physician
MSB Diagnostic Codes Text Excel Direct Deposit Payment Request - Professional Corporation
-
Explanatory Codes M M Direct Nenasit Davment Deauest - N, Drof, 7 | Carnora; tion M

Area Description

1 Navigation Menu | A list of areas in Customer Portal the user can access, explore, and
navigate to other areas of the application.

2 Message Board The Message Board hosts important information and updates. This
section will be continually updated with current news and messages.

3 Vendor Files Commonly used Vendor Files, such as the Service Code Catalogue, MSB
Diagnostic Codes and Explanatory (EOB) Codes are located here for
easy access.

4 Newsletter and The most recent Newsletters and Bulletins are posted for reference,

Bulletin along with archived options of each.
5 Payment The three most recent Payment Schedules, along with access to
Schedules archived Payment Schedules are located here for easy access.

A medical physician will see the Medical Payment Schedule, an
Optometrist will see the Optometry Payment Schedule and a Dentist
will see the Dental Payment Schedule. Those that submit claims for
more than one profession will see the Payment Schedule for each
profession.

6 Forms The most frequently used forms are located here. Click once to open
the form, complete the fillable pdf, then save and/or print as needed.
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Module FOUR— Navigating Customer Portal

Navigation Menu

The side Navigation Menu is a list of actions that can be performed within Customer Portal

Saskatchewan b = ~

- Each option will be
e elaborated on in the
following modules.

Area Description

1 Home Clicking on Home takes the user back to the Home Page.

2 Submit Claims Users enter in the claim details and submit batch file claims.
3 Pick Up Returns Users can retrieve their Daily and Bi-weekly Returns here.
4 Query Claims Users can search for submitted claims with the option of

adding additional information or recovering an already
submitted claim.

5 Contact Us Provides several options for contacting Medical Services.
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Module FIVE - Pick Up Returns Medical Services Branch

Pick Up Return Files

Pick Up Return Files indicate the status of the claims submitted and ——
can be viewed through Customer Portal.
There are two types of Return Files: Claims Repla[ement ije([

e Daily Return Files
e Bi-Weekly Return Files

Viewing and retrieving the Daily Return File and Bi-weekly Return file through
% Customer Portal is an alternative option. These files are identical to the files you
can view and retrieve from CBS.

Daily Return Files

Daily Return Files display all rejected line items from the previous day’s submission. All rejected line
items, along with the corresponding explanatory code need to be reviewed to determine the
following:

e A correction to the original submission is required (i.e., Invalid HSN — Explanatory Code AA,

e The line item needs to be queried to add additional information or documentation,

e No further action is required as the claim is not payable, based on the Assessment Rules.

Following the above three guidelines ensures a faster turn-around on fixing rejected line items, does
not create a duplicate line item and ultimately allows the claim to be paid on the next bi-weekly run.

If the re-submitted item(s) still has an error, it will be returned, in the next Daily Return File, with a
new Explanatory Code. Using the guidelines above, the line item(s) need to be reviewed to
determine if it should be resubmitted, queried through Customer Portal or no further action is
required. This process can occur multiple times in a two-week period.

NOTE: Only re-submit items that have invalid data or incorrect information (i.e., invalid
character, Mode 1vs Mode 0, Professional Corporation indicator missing, etc. or items
rejected with Explanatory Code ZA, ZC or ZR)

If a service code is to be changed (i.e., change from a 3B to a 5B) query

the item (see Module 6 — Query Claims). There is no need to resubmit in this
% instance as the new Claims Processing System keeps a history of all submitteditems.
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Module FIVE- Pick-Up Returns

Bi-Weekly Return Files

Bi-weekly Return Files consists of the Payment List, Rejected List and Pended List. Use this file to
account for all items submitted. Totals of each category are included to assist with reconciling the
submission.

The Bi-weekly Return File will be categorized by doctor, clinic, mode, and professional corporation
or non-professional corporation.

Retrieving Daily Return Files

Daily Return Files are available every business day morning through the Pick Up Returns option in
Customer Portal.

It is recommended to view your Daily Return File each morning, make the appropriate adjustments
to the rejected claims and re-submit. This will ensure your claim(s) are paid quickly and efficiently.

1. Click on Pick Up Returns.
Saskatchewan /)

A Home

B Submit Claims
¥ Pick Up Returns
!l Query Claims

ContactUs V

2. Click on Daily Return Files

Pick Up Returns

IDain Return File || Bi-Weekly Return File
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Module FIVE- Pick-Up Returns

¥
3. Click onL={to Download Report.

Pick Up Returns

Daily Return File | Bi-Weekly Return File

Daily Return File Download Report

1029_100_20230316143710.txt

4. Click on the report name in the Download List to open it.
Downloads S TR

1029_100_20230316143710 (8).txt

Open file

1029_100_20230316143710 (7).t

Open file

5. This file opens as a text file. _ Refer to
e Reading the Daily Return .txt File
located on
eHealth Saskatchewan’s website to
assist in reading the .txt return file or
view the Daily Return file in your CBS
Software.

6. Itis important to review this file
so the rejected claims can be fixed
and re-submitted.
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Module FIVE- Pick-Up Returns

Retrieving Bi-Weekly Return Files

Bi-Weekly Return File is available the morning of the pay date, through the Pick Up Returns option

in Customer Portal.

It is recommended to view your Bi-Weekly Return File on pay day to ensure the payments made
reconcile with the claims sent and make adjustments on rejected claims as needed.

1. Click on Pick Up Returns.

Saskatchewan f/L

A Home

a Submit Claims
¥ Pick Up Returns
!l Query Claims

ContactUs Vv

2. Click on Bi-Weekly Return File.

Pick Up Returns

The Bi-Weekly Return File

e is also viewable on your

CBS software.

Daily Return File

Bi-Weekly Return File

]

4

3. Click on

to Download Report.

Pick Up Returns

Daily Return File

Bi-Weekly Return File

Bi-Weekly Return File

100_1021_20230316171241.dat

Download Report

January 2024
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Module FIVE- Pick-Up Returns

4. Click on the report name in the Download List to open it.

Downloads O Q e S?'

100_1021_20230316171241 (5).dat

Open file

1029_100_20230316143710 (8).txt

Open file
Refer to
5. This file opens as a text file. e Reading the Bi-Weekly Return .txt
File located on
6. Itis important to review this file as it eHealth Saskatchewan’s website to
includes a reconciliation of the files a;sst;}n r;as\'lng z‘el:"t ret:_lrn.fllegr
submitted against the files paid, rejected, and pended. RS Y EeKlyheturn il In your
CBS Software.
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MOduIe SlX —_ Query ClaimS Medical Services Branch

Query Claims

From time to time, additional information needs to be added to a —
claim or a claim needs to be recovered after it is submitted. This can
be done through a query.

. Claims Replacement Project
There are two types of queries:

e Claim Query
e Supplementary Claim Information

Claim Query

A Claim Query is used when a claim must be recovered. Typically, this occurs when incorrect
information was entered on the original claim. When a recovery is requested through the Claim
Query one of two things happens.

e The claim is Rejected with an Explanatory Code of BP. The rejected file is returned so
updates can be made. Once the claim is updated, it can be re-submitted for adjudication.

e The claim is Pended for a manual review by MSB. After reviewing the pended claim, it will
either be paid or Rejected with an Explanatory Code.

The categories to select from for a Claim Query are:

Oue tecorie D
Physician Requested Recovery — Incorrect Patient Rejected = Explan Code of BP
Physician Requested Recovery — Incorrect Physician Rejected = Explan Code of BP
Physician Requested Recovery — Incorrect Date of Service Rejected = Explan Code of BP
Physician Requested Recovery — Incorrect Service Code Rejected = Explan Code of BP
Physician Requested Recovery — Incorrect Billed in error Rejected = Explan Code of BP
Physician Requested Recovery — Incorrect WCB paid claim Rejected = Explan Code of BP
Physician Requested Recovery — Others (provide comment Pended for Manual Review
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Module SIX— Query Claims

Supplementary Claim Information

Supplementary Claim Information is typically used when supporting documentation must be added
to the claim, or a special request, like time extension or Medical Consultant Review, is required. All
claims queried with Supplementary Claim Information are reviewed by MSB. After reviewing the
claim, it will either be Paid or Rejected with an Explanatory Code.

The categories to select from for Supplementary Claim Information are:

| Supplementary Claim Information Categories \
Explan Code AU - Consultation Notes/Report/Letter Reviewed by MSB
Explan Code AU — Operative Record and Operative Notes with Anesthetic | Reviewed by MSB
and Surgical Start and Stop Times
Explan Code AU - Descriptive Letter Reviewed by MSB
Ex. Code AU — Office Visit Medical Record and Notes with Start and Stop Reviewed by MSB
Times for Time Based Codes
Ex. Code AU — In Hospital Visit Medical Record and Notes with Start and Reviewed by MSB
Stop Times for Time Based Codes
Ex. Code AU — Emergency Visit Medical Notes with Nursing Bedside Notes | Reviewed by MSB
with Start and Stop Times for Time Based Codes
Explan Code AZ — Current and Previous Procedure Operative Record and Reviewed by MSB
Report

Explan Code RA — RZ (Routine Audit and Recovery) Reviewed by MSB
Request for extension of time limit (Explan code CM - CN) Reviewed by MSB
Request for general reassessment (Claims Supervisor) Reviewed by MSB
Request for Medical Consultant review Reviewed by MSB
Request for Medical Assessment Board review Reviewed by MSB
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Module SIX— Query Claims

Query Claims

To query a claim certain claim criteria must be entered. All mandatory fields must be entered to
perform the query. However, additional search fields can also be entered. The more specific the
search criteria are the more defined the results.

External Claim No Province Health Card No Billing No * Group Id Clinic No Mode From Date * To Date *

External Claim No J { SK VJ { Health Card No } [ 8481 VJ Group Id { Clinic No J { Mode J { 01-06-2023 ﬁ ] [ 07-06-2023 ﬁ

The mandatory fields are:
e Billing No (Auto-populated based on your login profile. If set to bill for more than one billing

number, select the appropriate number from the drop-down list).
e Submission From Date

e Submission To Date

The From Date and To Date must be the
Submission Date of the claim. In other
words, the dates entered for the query

must be the date the claim
was submitted to MSB not

. = ] [ e £ the service date.

Submission From Date

From Date * To Date *

1. Click on Query Claims.
Saskatchewan,

B submit Claims

= Query Claims

& contactus v
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Module SIX—Query Claims

Enter the three mandatory fields of Billing No (auto populated or selected from the drop-down
list), From Submission Date and To Submission Date. Date format is DD-MM-YYYY. The calendar
icons can be clicked on to select the date. NOTE: The date range can only be seven days.

CPS Claim Mo External Claim No Province Health Card No Billing No * Group Id
[ CPS Claim Ne ] [ External Claim Mo ] [ SK V] [ Health Card Mo ] [ 4733 v Group Id
Clinic No Mode From Date * To Date *

[ Clinic No ] [ Mode ] [ 15-10-2023 = ] [ 21-10-2023 i ] | Q, | | 5] |

Enter additional query criteria as desired.

Click ‘

A list of claims matching the search criteria will be displayed.

Billing No * Group Id Clinic No Mode From Date *

| E—

Province Health Card No

[

CPS Claim No External Claim No

] o C—

To Date *

CPSClaimNo.  Ext Claim No. PaidSC  Paid LOS Paid NOS Paid Eligible A..  Paid Total A... Explan Codes

1030023043 SK 370163829 038U 20230615 20230615 REJECTED 0.00 0.00 AR

1030023043 sK 370163829 037U 20230515 20230615 REJECTED 0.00 0.00 AR

1030023043 SK 370163829 036U 2023-06-15 20230615 REJECTED 0.00 0.00 AA v
1-100f86 |t5m;

2 3 4 5

Place a check mark in the line item you wish to review. A check mark can be placed in more than
one line item. This is beneficial if several claims are queried for the same reason (i.e., recovery).
If a claim query requires an attachment, it is best to do this one at a time.

Ext Claim No.

CPS Claim No.

1030023043 SK 370163829 038U
OJ 1030023043 SK 370163829 037U
O 1030023043 SK 370163829 036U

« < 2 3 4 5 6 7 8 9 » M

2023-06-15

2023-06-15

2023-06-15

2023-06-15

20230615

20230615

CPS Claim No External Claim No Province Health Card No Billing No * Group Id Clinic No Mode From Date *
(erscamno | ((ecenscmne IE o] ([ (o= v e ([otmen ] (e ] (15102028 &)
ToDate *

Paid Total Amount

PaidSC  PaidLOS Paid NOS Paid Eligible A
REJECTED 0.00
REJECTED 0.00
REJECTED 0.00

PaidTotal A..  Explan Codes

0.00 AR

0.00 an

0.00 AR =

1-10 0f 86 ftems

Next
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Module SIX—Query Claims

7. Click Next.

8. Select either Claim Query or Supplementary Claim Information. Then follow the steps listed
below for each query type.

Submit Query and Attachments X

Type * Description *
' Type V] [ Description v]
VCIaim Query

_ Supplementary Claim Information
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Module SIX—Query Claims

How to Run a Claim Query

When recovering a claim due to an error on the initial submission, use the Claim Query option.

1. Select Claim Query.

Submit Query and Attachments

Type * Description *

Claim Query v Description v]

Cancel

2. Select the correct Description.

Submit Query and Attachments X

Type * Description *

[ Claim Query 7] besc'ip:'cﬁ v

Physician Requested Recovery - Incorrect Patient

Physician Requested Recovery - Incorrect Physician

Physician Requested Recovery - Incorrect Date of Service
Physician Requested Recovery - Incorrect Service Code

Physician Requested Recovery - Billed in error

Physician Requested Recovery - WCE paid claim

Physician Requested Recovery - Others (provide comments)

3. If Physician Requested Recovery — Others are selected, enter in a detailed comment explaining
the reason for the recovery. For all other selections, move to step 4.

Submit Query and Attachments X

Type * Description *
[ Claim Query v] Physician Requested Recovery - Others (provide comments) v ||
Comments

Physician Requested Recovery - Others (provide comments)
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Module SIX— Query Claims

4, Click Submit.

5. Review the submitted Query message, then click Cancel.

Query/Attachments Submitted X

Invoice item(s) 1 captured in job dataset for Re-adjudication

Description
Physician Requested Drawback - Incorrect Patient

Cancel

NOTE: If a query is submitted on a claim that already has an outstanding query on it, the
following message will appear.

Query/Attachments Submitted X

Claim : 00000001000028560 and Item : 0001 is already marked for Re-adju, process

Description
Physician Requested Drawback - Incorrect Patient

Cancel
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Module SIX—Query Claims

How to Run a Supplementary Claim Information Query

When additional documentation and/or comments are required on a claim, use the Supplementary

Claim Information Query.

1. Select Supplementary Claim Information.

Type *

Submit Query and Attachments X

Description *

Supplementary Claim Information

v

[ Description V]

2. Select the correct Description.

Submit Query and Attachmentis X

Type *

Description *

[ Supplementary Claim Information

d

Description b

»

Explan Code AU - Consultation Notes/Report/Letter
Ex. Code Al - Operative Record and Operative Notes with Anesthetic and

Surgical Start and Stop Times
Explan Code AL - Descriptive Letter

Ex. Code Al - Office Visit Medical Record and Motes with Start and Stop
Times for Time Based Codes

Ex. Code AL - In Hospital Visit Medical Record and Notes with Start and Stop
Times for Time Based Codes

Ex. Code AL - Emergency Visit Medical Notes with NMursing Bedside Notes bt

3. If Request for general reassessment is selected, enter in a detailed comment explaining the
reason for the recovery. For all other selections, move to step 4.

Type *

Submit Query and Attachments X

Description *

[ Supplementary Claim Information

d

Request for general reassessment (Claims Supervisor) v

Comments

Request for general reassessment (Claims Supervisor)

4
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Module SIX— Query Claims

4. For all other selections a document(s) will need to be uploaded. Click Choose File. The file
format can be in pdf, word, excel, jpeg, png.

Submit Query and Attachments X

Type * Description *
[ Supplementary Claim Information VJ [ Explan Code AU - Consultation Notes/Report/Letter X v]
Attach File

Choose File |[No file chosen

5. Find the file you wish to upload then double-click on the file name.

e Open X
&« v « v D A Search Testing
Organize ~ New folder E- W 0
Documents  # # Name B Date modified "
=

OneDrive - P 3
@ OneDrive - Person [ Attachment for Testing Purposes 2/22/2023 2:46 PM

W This PC v < >

File name: ‘ ~ | All files o

Open v Cancel
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Module SIX—Query Claims

6. The file name will populate in the pop-up window.

Submit Query and Attachments X

Type * Description *
[ Supplementary Claim Information V} [ Explan Code AU - Consultation Notes/Report/Letter VJ
Attach File

’ Choose File JAttachment f... Purposes.pdf

7. Click Submit.

8. Review the confirmation message and then click Cancel.

Query/Attachments Submitted X
File 01 is attached to the requested claim.
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Module SIX— Query Claims

Handling Rejected Line Items

Scenario #1

Your claim was originally submitted with the following two-line items:
e Llinel-9B
e Line 2-890L

After the adjudication process, the results were:
e Line 1-9B — Rejected with an explanatory code of BJ (missing referring doctor)

e Line2-890L - Paid

Action required:
e Resubmit 9B, using your billing software, with the correct referring doctor’s billing number.
e No action is required for 890L as it will be paid on the next bi-weekly run.

Scenario #2

Your claim was originally submitted with the following two-line items:
e Linel-9B
e Line2-3890L

After the adjudication process, the results were:
e Line 1-9B — Rejected with an explanatory code of AU (MSB is auditing all 9B claims
submitted by this physician)
e Line 2 -890L — Paid

Action required:
e Query the line item with 9B to add the appropriate Consult Report

Submit Query and Attachments X

Type * Description *

I Suppemen‘lawCawmformaﬂonl v] I Explan Code AU - Consultation Noteereport}Letterll x v]

Attach File

Choose File |No file chosen

File format must be .doc, .docx, .jpeg, .txt & .pdf

e No action is required for 890L as it will be paid on the next bi-weekly run.
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Scenario #3

Your claim was originally submitted with the following two-line items:
e Linel-9B
e Line 2—-795A

After the adjudication process, the results were:

e Linel-9B - Paid

e Line 2 —795A - Rejected with an explanatory code of BK (service is not payable)
Action required:

e No action required. 9B will be paid on the next bi-weekly run and 795A cannot be paid based
on the Assessment Rules.

Scenario #4

Your claim was submitted, and all line items passed through the Assessment Rules and will be paid
on the next bi-weekly run. However, you realize incorrect information was submitted on the claim.

Action required:

® The day following your submission (can only query a claim after the daily processing run is
completed by the Claims Processing System), query the claim in Customer Portal to recover

the claim. All line items associated with this claim will have a status of Paid.
Submit Query and Attachments

Type * Description *

I Claim Query | v] [ Physician Reguested Recovery - Billed in grror -]

e Once the claim has been recovered, resubmit the claim with the correct information. You can
confirm that the claim was recovered by querying the claim again or by checking your Daily
Return File after the daily processing run is completed by the Claims Processing System. All
the line items will have a status of Rejected with explanatory code BP.
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Scenario #5
The following claims were submitted on the same day, by the same physician, in the same clinic for
the same patient:

e Claim #1 — 3B for a complete physical done in the morning.

e Claim #2 — 5B as the patient returned to the clinic for a broken ankle.

After the adjudication process, the results were:
e Claim #1 — 3B — Paid as it was the first claim submitted.

e Claim #2 — 5B — Rejected with an explanatory code DA as there was no comment attached to

the original claim explaining the scenario.

Action required:
e Query the claim with 5B to add a comment. If a supporting document would be beneficial in

explaining the scenario feel free to attach one.

Submit Query and Attachments x

Type * Description *
)

| Supplementary Claim Information I v] | Request for general reassessment (Claims Supervisor) |

Comments

[Physician saw the same patient, in the same clinic, on the same day as follows:

First visit
Patient came in for a complete physical assessment (3B) at 9am.

[Second visit
Patient returned at 3pm in the afternoon as they broke their ankle. Physician assessed their ankle and sent them to the ER (3B)

b, G

Attach File

Choose File |No file chosen

File format must be .doc, .docx, .jpeg, .txt & .pdf

® No action required on the claim with 3B.
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Contact Us

When requiring support with a claim or Customer Portal
call 1-800-605-2965, Monday to Friday from 8:00am to 5:00pm.

MSB Directory
1. Click on Contact Us.
Saskatchewan b

A Home
B submit claims
!I Query Claims

&4 contactus v

2. Click on MSB Directory to view the contact details.

Saskatchewan f§ =
A Home

B submit Claims

™y Query Claims

Contact Us A

» Submit Support Ticket

& MSB Directory ‘

3. Select an option to contact MSB.

Medical Services Branch

Claims Replacement Project

MSB Directory

Phone
+1-800-605-2965 (Toll Free)
Monday to Friday between 8:00 AM - 5:00 PM

Mail

2nd Floor, 3475 Albert Street
Regina, SK, S4S 6X6
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